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very year at this time we have the

opportunity to share directly with

Fairfax County residents, some of our
highlights and accomplishments from the past
year. This annual report allows us to highlight
the various services that we provide in both the
emergency and non-emergency arena.

As the leader of this large and fast-moving
organization, | team up with our senior
managers and the other 1800 members,
uniformed, civilian, and volunteers, to provide the
best possible service to the residents and
visitors of Fairfax County.

We recognize that our success depends on
earning the respect, trust, and confidence of our
residents, employees, and political leadership
who expect second-to-none service when they call us. Fire Chief

It is vital that we never compromise our commitment to provide the services
you expect and deserve around-the-clock.

Operating for over 56 years, our accomplishments continue to focus on you
and the service we provide. Some of our recent highlights include: initiation of
EMS Transport Billing; deploying and rotating over 100 firefighters to Mississippi
for over eight weeks following the aftermath of several hurricanes; activation and
deployment of Virginia Task Force 1, our Urban Search and Rescue Team on
three separate occasions; building of Fire and Rescue Station 40, Fairfax Center;
breaking ground on Fire and Rescue Station 41, Crosspointe; a volunteer
assessment study; and additional safe staffing and equipment. In addition, we
continued to train Community Emergency Response Team volunteers, offered a
robust Risk Watch program within the school system, and provided resources for
community events.

We continue to train and respond using an all-hazards approach for service.
We are involved in training at the federal, state, and regional levels, including the
Department of Homeland Security. We understand the need and importance of
being trained to the highest standards so that we are fully prepared to meet any
challenge that may occur.

We pursue and are ever mindful of our responsibility to provide you the best
possible service, without exception. We sincerely appreciate the confidence and
trust you have placed in our team.

Published by Fairfax County Fire and Rescue Department
Public Information and Life Safety Education
(Fiscal Year 2005 includes July 1, 2004 - June 30, 2005)
This publication is available by contacting 703-246-3801 or 703-385-4419 (TTY), your local fire and
rescue station, or on the web at http://www.fairfaxcounty.gov/fire
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Department Overview

The Fairfax County Fire and Rescue Department trains firefighters to provide
a full complement of fire suppression, technical rescue, swift water rescue,
hazardous materials, fire prevention services, and emergency medical services,
including basic and advanced life support and emergency medical
transportation.

Since its humble beginning in July 1949, the Fairfax County Fire and Rescue
Department has evolved from ten skilled “drivers” to a complex agency
responsible for meeting the emergency and all hazards needs of over one million
residents. Today, approximately 1,280 career uniformed men and women
operate from 35 fire and rescue stations strategically positioned throughout
Fairfax County’s 395 square miles. Additionally, approximately 225 full-time and
seasonal civilians provide key support functions from headquarters and other
locations within the Fire and Rescue Department. As a combined career and
volunteer department, about 350 operational volunteers provide supplemental
support.

The Fairfax County Fire and Rescue Department operates on three separate
24-hour rotating shifts. Each shift is led by a Deputy Chief. The County is
separated geographically into six battalions, each supervised by a Battalion
Chief. Each battalion also has an Emergency Medical Services (EMS) Captain
assigned as an EMS Supervisor, a key member of the Battalion Management
Team.

Vision
Dedicated to being the best community-focused fire and rescue department

working as a team to ensure a safe and secure environment for all those
entrusted to our care.

Mission
The Fairfax County Fire and Rescue Department is committed to providing

emergency and non-emergency services to protect the lives, property, and

environment of our community.
We contribute to this commitment by:

¢ Maintaining a leadership role in local, state, and national public safety
initiatives;

¢ Developing, implementing, and maintaining innovative prevention programs
and strategies, life safety education, and training for our community;

¢ Maintaining the highest departmental readiness to provide emergency medical
and fire suppression services;

¢ Maintaining state-of-the-art special operations capabilities;

4 Seeking new and better ways to further integrate the Fire and Rescue
Department into our communities; and

4 Conducting research and using technology to enhance the achievement of
these objectives.

Core Values

Professional Excellence

We believe the pursuit of excellence and demonstrating high professional
standards are critical to our work. To ensure the best possible service for our
community, the Fire and Rescue Department supports continuous training and
encourages professional development.

Health and Safety

We believe our health and safety are essential to fulfilling the Fire and
Rescue Department’s mission. We are committed to providing the best health
and safety programs for our members’ well-being and operational readiness.

Diversity

We know Fairfax County is a diverse community, and we commit to meeting
its ever-changing needs. We are dedicated to reflecting that diversity
throughout our organization, and to respecting diversity by providing
compassionate and quality service to all.

Teamwork and Shared Leadership

We know well-functioning teams of people are more effective than individuals
working separately; our lives depend on it. We believe individuals have the
capacity to lead, and our organization values leadership at all levels. Teamwork
and shared leadership are integral to our organization, and we will seek out and
value the opinions of our members.

Effective Communication

We believe communication is essential to the cohesiveness and performance
of our organization. We are committed to providing effective and responsive
means of communication throughout the organization and the community.

Integrity

We understand the trust placed in us by the public and our colleagues is
integral to the performance of our duties. We are committed to honest and
ethical behavior, and will hold ourselves accountable to these values.

Community Service and Involvement

We believe we have a duty to be involved in the communities where we work.
Our responsibility is to protect life, property, and the environment. We are
committed to fulfilling our responsibility and to deepening our involvement in the
community we serve. No request or inquiry will go unanswered.

Innovation

We recognize and understand that the constancy of change, in our
community and industry, impacts our business daily. We are committed to
seeking out and implementing innovative and progressive thinking to address
change effectively, benefiting those we serve.
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27th Annual Valor Awards

Lifesaving Award

Bronze Medal

Technician
Ronald G. Bauserman, Il
Station 1, A-Shift

Technician
William L. Franklin
Station 1, A-Shift

Captain |
Steven D. Clark
Resource Management

Firefighter
Rudy Iturrino
Station 30, C-Shift

Certificate of Valor

Volunteer Captain Il
Thomas K. Warnock
Station 14

Captain |
John E. Hart
Public Safety Transportation

& Operations Center

Captain |
Gary D. Pemberton
Station 25, C-Shift

Technician
Richard N. Mitchell
Station 20, C-Shift

Master Technician
Virgil ). Weber, r. |
Station 20, C-Shift

Sponsored by the Fairfax County Chamber of Commerce in cooperation with the Fairfax County Board of Supervisors




Operations
¢ Operations has overall responsibility for

providing the highest level of quality
emergency services to Fairfax County
citizens
Meeting the needs of citizens and
creating high customer satisfaction is
priority number one
Operations has approximately 1,200
career and approximately 350 volunteers
All firefighters are certified Emergency
Medical Technicians
About one-third are certified as
paramedics
All 35 engines in the County are staffed
with a firefighter/advanced life support
provider, 24-hours-a-day, seven-days-a-
week
The Fire and Rescue Department
operates on three separate 24-hour rotating
shifts. Each shift is led by a Deputy Chief.
Responsibiities include:
Management of assigned personnel
Maintaining emergency response
capabilities countywide
Training and operational readiness
Emergency incident response and
overall scene management
Each shift is separated geographically
into six battalions, each supervised by a
Battalion Chief. Each Battalion Chief is
responsible for five or six fire stations and
all assigned personnel. While on duty, they
direct operations on scene of emergency
incidents
Each battalion also has an EMS Captain
assigned as an EMS Supervisor. They are
part of the Battalion Management Team.
They ensure emergency medical services
standards are met, provide supervision for
assigned advanced life support providers
and assume the role of medical control
officer for emergency medical incidents
Highlights include:
¢ Revised EMS reporting system
¢ Fire 101 for all officers
¢ Development of Emergency Medical
Services Division

: First arriving units found heavy fire at the Mattress Land store located at 6840 Franconia Road. The two-alarm fire
caused damages of $2 million. (Photo by Technician Anthony L. Cabrera, Fire and Rescue Station 26, C-Shift.)
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Special Operations

Special Operations consists of five functional areas and teams. They

include emergency prepardness, hazardous materials, marine operations,
technical rescue, and urban search and rescue.

¢

The emergency preparedness team is responsible for planning,
preparedness, and coordination for operations for natural (hurricanes,
tornados) and man-made (hazardous materials, transportation incidents)
disasters, homeland security threats, special events. They play a critical
role in coordinating activities with other public safety agencies including the
Police Department, Health Department, and Emergency Management and
state and federal response partners.

The hazardous materials team is a specialized team that responds to
accidental (vehicle fuel spills, gas leaks, spills at fixed facilities) or
intentional (environmental crimes, terrorism) release of hazardous
materials (chemicals, fuels, biological agents, radiological materials,
explosives, hazardous waste.) The team has specialized training and
sophisticated equipment to detect and identify unknown chemicals, control
and contain the release of hazardous materials. They provide
environmental protection, decontaminate persons and property, and foam
and fire suppression. The team plays a critical role in response to large-
scale events that threaten the County.

The marine operations team responds to emergencies on rivers, lakes, and
ponds. They receive specialized training and state-of-the art equipment to
respond to drownings, watercraft accidents and fires, marina fires, disabled
boats, medical emergencies, water borne hazardous materials releases,
special events. Fire boat personnel are licensed boat captains and certified
as radar observers. The fire boat maintains a safety patrol on the Pohick
Bay and Potomac River on weekends and holidays during the summer.
Technical rescue teams respond to all types of complex and challenging
incidents. Their training and sophisticated equipment allows response to
high-angle (rocks/cliffs, high-rise buildings) incidents, confined space
(tunnels, tanks, sewers) incidents, building collapse (construction
accidents, bombings), and trench (excavations, construction) events. The
team also responds to industrial and transportation accidents. They also
respond to swift water incidents occurring within the Great Falls Park and
during times of flash-flooding.

When activated, the Urban Search and Rescue team, Virginia Task Force 1
is under the direction of the Federal Emergency Management Agency or
the United States Agency for International Development.

Highlights include:

¢

¢

Expanded swift water rescue units increasing capability and geographical
coverage.

Placed a new mobile Command Unit in service. The unit has state-of-the
art technology, communications, information management, and command
and control capabilities.

The Hazardous Materials Response Team placed a second mass
decontamination/spill control unit in service increasing capability and
geographical coverage.

Technician Hector Rivera Flores and Technician Clifford Watson, Fire and Rescue Station 34-C-Shift,
respond to a two vehicle crash at Telegraph Road and Wilton Road in Franconia on June 2, 2005. One of
the vehicles was carrying five one-gallon containers of muriatic acid that burst.
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Emergency Medical Services
The Emergency Medical
Services (EMS) has
administrative responsibility for
the management and
coordination of all pre-hospital
patient care. A Deputy Chief,
Operational Medical Director,
three Battalion Chiefs, 18 field
EMS Supervisors, the Quality
Manager, EMS Regulatory
Officer, and administrative
support staff all strive to
provide the highest quality of
pre-hospital patient care to all
residents and visitors of Fairfax
County in a caring,
compassionate manner.
Highlights include:
¢ Treated and transported over
40,000 patients to area
hospitals
Continued implementation of
EMS restructuring, including
the creation of an EMS
Battalion Chief per shift for
quality management
Three Mass Casualty
Support Units placed in
service, each equipped to
treat 50 to100 patients
Created a Regulatory
Section, responsible for
agency compliance with
federal and state directives
and regulations
Expanded the Quality
Management Section
Completed HIPAA
compliance training for over
1,700 uniformed, civilian and
volunteer personnel prior to
implementation of EMS
transport billing

; lJ' il..-ﬁ_;'-

Plctured left to rlght are Mast Techn|C|an John P. M'bonell; Technlglan ‘Wi a'Fn'E Ki
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Academy

4 Responsible for planning, coordinating, and executing
operational training within the Department. Training
responsibility begins the day new recruit firefighters
are hired and continues throughout their career.

4 Conducts four to five overlapping recruit schools, with
30 students per school. Training includes: Emergency
Medical Technician Basic (EMT-B), NFPA Firefighter |
and |l certification, vehicle extrication, aerial ladder
operations, high-rise fire operations, Metro training, fire
ground survival, terrorism, technical awareness,
hazardous materials first responder, and swift water
rescue.

¢ Conducts a variety of continuing education and
refresher training for all personnel including
Probationary Firefighter School, EMT-B refresher,
Cardio-Pulmonary Resuscitation (CPR) and Automatic
External Defibrillator (AED) refresher, standard
company evolutions, specialty training such as live fire
training, and truck and rescue company schools.
Technical Rescue Certification Class, Technical
Rescue Continuing Education Unit, Hazardous
Materials Certification Class, Hazardous Materials
Continuing Education, Urban Search and Rescue
Training, Officer Development Schools, Operations
Academy Rotations, Shift Specialty Training, Multi-Unit
Drills, and regional training for Northern Virginia
departments are also conducted.

¢ Responsible for the development and delivery of
Emergency Medical Services training, including initial
and continuing education programs that allow
personnel to obtain advanced life support certification
and recertification from the State of Virginia, Office of
Emergency Medical Services, National Registry of
Emergency Medical Technicians at the paramedic and
intermediate levels. All firefighters are trained to the
EMT-Basic level through Academy delivered
certification and recertification programs. Manages
and supports Citizens Public Access Defibrillator
(PAD) program.

¢ Supported over 20,000 hours of volunteer training in
FY2005 through Initial Emergency Response Training
Courses, firefighter school for County and City
volunteers, EMT-Basic certification and refresher
courses, and specialized training.

¢ Managed general training, curriculum development

and training records. i
The 114th Recruit S&ol class participate m EMSfire suppression, and rappelling training. They graduated September 16, 2005.
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Fire Prevention

¢

Enforces the Virginia and Fairfax County Fire Prevention Code
through inspections, education, and engineering. Responsible for
determining cause and circumstances of all fires and explosions
Reviews all building, site, detection, and suppression plans to
ensure code compliance in the area of fire protection and life
safety systems. In FY2005, 9,530 plans were reviewed
Reviews fire lane plans, ensures fire lanes are established
according to code requirements, and assists building managers
with building evacuation and fire drill planning

Investigates fires, explosions, and hazardous materials releases
Provides support to the National Response Team through the use
of Vanda, the accelerant detection canine

Provides staff support and input to the Fairfax Joint Local
Emergency Planning Committee

Conducts criminal investigations of hazardous materials
violations, hazardous waste dumps, and other environmental
crimes

Responsible for the Hazardous Materials Emergency and the
Contingency Planning Program, Legislative and Regulatory
Oversight Program, Significant Hazards Surveillance Program,
and Emergency Incident Cost Recovery Program

Manages and maintains the Hazardous Materials Enforcement
Program and the Hazardous Materials Release Oversight and
Monitoring Program

Performs related emergency planning

Oversees hazardous materials clean-up and remediation,
inspects blasting sites and materials and issues permits for the
use, transportation, and storage of explosives used for blasting in
the County

Provides 24-hour coverage ensuring rapid response to any fire,
explosion, or hazardous material release

Monitors tests on fire protection systems in buildings under
construction and renovation

Oversees annual re-tests of fire protection systems in existing
buildings

Provides expertise in the identification and ongoing remediation
of faulty fire alarms and sprinklers

Provides Engineer on Call program for evaluating code-related
problems

Performs focused inspections for nighttime high volume
occupancies (2,601), home child care safety, underground
storage tank installations/removals, hoarding/blight, fireworks,
schools, special events, and fire code permits. The inspection
section also performed a total of witnessed systems tests
(accepted and retest) totaling 11,738

A total of 20,052 inspections were performed by the Fire
Prevention Division

Northern Virginia Fire Chiefs’ Team | (left to right: Captaln | Glenn F. Tschann, Fire and Rescue Statlon 21, C-Shift, Fairfax County Fire
and Rescue Department; Firefighter Eric Wesley and Firefighter Bosephus Bennett, Arlington County F|re Department; Acting
Technician Susan J. Varholy, Fire and Rescue Station 21, B-Shift, Fairfax County Fire and Rescue Department; Anna, resident of the
home pictured in the background; Firefighter Mark S. Williams, Fire and Rescue Station 19, B-Shift, and Master Technician Marc S.
Davidson, Fire and Rescue Station 29, C-Shift, Fairfax County Fire and Rescue Department) assists a resident from Pearlington,
Mississippi, in the aftermath of Hurricaine Katrina. Firefighters removed trees to gain access to Anna’s personal belongings in the
100-year-old home.

-_ 'H_Q N
’Members of- the National Capital Region Inmdentm
County, Frederick County, Loudoun County, Metropsht

FAdington Col]nt?tand Prince William County) removesa
Hurricane Katrina.
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Fiscal Services

¢

Manages budget of approximately $133
million in FY2005 from the general fund,
and approximately $30 million in grant
funds

In accordance with governmental fiscal
standards, ensures adequate funds are
available to provide for the acquisition of
goods and services for Department
personnel to provide quality services to
residents of Fairfax County

Develops an annual budget submission
and performs regular reviews and
revisions. Provides budget information to
Department personnel, Fairfax County
Department of Management and Budget,
and the Board of Supervisors to ensure
up-to-date information is available to
address changing conditions

Monitors day-to-day financial activity and
produces information regarding financial
activities for staff, Department of
Management and Budget, and the Board
of Supervisors to be used as a fiscal
plan to support decision-making
Manages EMS Transport Billing Program
Provides assistance and support
regarding financial management to
Department personnel

Highlights include:

¢

¢

Successful implementation of the EMS
Transport Billing Program

Identified and secured funding to restore
the Large Apparatus Replacement Fund
Maintained a variance of less than one
percent between estimated and actual
expenditures

Received $23.5 million from the Urban
Area Securities Initiative (UASI) Grant for
the purchase of personal protection and
communications equipment for the
National Capital Region

E A . P ?
R e L S _

Flreflghters and paramedics treat two patients and prepares them for medlvac transport to Inova Falrfax Hospltal Both patlents were ejected from avan
", at Fairfax County Parkway south of Popes Head Road, May 5, 2005. (Photo by Technician Thomas A. Zirkle, Fire and Rescue Station 11, A- Shift.)
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Support Services
¢ Provides direct technical support to frontline emergency services personnel, apparatus, telec Julgllsller=1ile]st-Mu¢=Te[[eNelelaalaaIV]gllor=Vi{e]g RN (=TTol 0l (7N F=To =10 g [eTa | (oo [ES{ 1 [orF
and information technology
Maintains more than 3,000 pieces of communications equipment, including mobile and portabfzNelellel M oF-Te[-1E=MRAY/=1g] (o[- headsets,,!station alerting systems, station
phones, cellular phones, satellite phones, Blackberrys, fax machines, vehicle modems, mobil Xelslgglelsi-I@CTgaallat1E (MCT), _""ﬂd_CQ'ﬂpu_.t@.r. aiged dispatch (CAD)

terminals for emergency dispatches A%

L 2

L 2R B 2R 2

Highlights include:
Developed partnership with Fairfax County Police for similar projects, causing increased effici :
Radio communications tower added, improving public safety radio communications
Developed a multi-tiered response plan for field communications support
Reprogrammed radios to ensure interoperability with all mutual aid jurisdictions
Programmed all station fax machines to ensure accurate patient reporting

L 2R 2R 2B 2B 2% 2B 28 2% 2% 2

<&

Planning

Coordinates the Department’s Strategic Planning Process

Develops and manages the Department’s Capital Improvement Plan
Oversees the design and construction of major capital building projects
Highlights in FY 2005 included the following efforts:

L 2R 2 2B 2

Coordinates the maintenance of approximately 450 vehicles, ranging from inflatable boats to :
pump and aerial apparatus

Manages automated information management systems that are critical for resource planning,
incident information in the form of reports, fact sheets, graphs, and specialized electronic data

The Geographic Information System (GIS) used for emergency response planning and mappi
Coordinates the procurement, receipt, and delivery of all supplies and equipment

Opened a state-of-the-art apparatus repair facility
Implemented a web-based incident reporting system to capture critical incident information
Provided new appllcatlons and enhanced document maintenance via the intranet

Road intersection
4 Instituted Pictometry, providing oblique aerial imagery of the entire county

Continued construction of the Fairfax Center Fire Station with a projected opening by the e gleRej§2{el0}s}
Acquired the land for the Crosspointe Fire Station and identified a contractor to begin cons {f¥eile]aR\iig¥-We](e][=Te:(=Te No]ol=1gI g[e;
Initiated the design phase of the Wolf Trap Fire Station with a projected opening in FY 200 :
Identified critical facility needs at the Academy to include initial design criteria for a new bu gRieUsllslefeltlile[[gleR=Tale W=\ [ele=\i[e]a eI W )Y tralnlng props
Finalized review of condition and programming assessments for thirty fire stations as part yRGEReIleRCIg - ELEIEN6] N6 SToEgin I Rl I WARTETETo

Collaborated with Academy and Operations staff to acquire and design a state-of-the-art E\(SRigUallgle| facility in a proffered cemmercial buildingyi (S

Explored alternative locations for a South County fire training facility The'American flag ging, from rTruck 440 provides the backdrop for the Celebrate
Fairfax fireworks d June 1 Y e—
(Photo by Paul Carlif Nor“rh Mal ce and matus Shop.)
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Safety and Personnel Services

¢
¢

¢

Ensures a healthy workforce, both mentally and physically

Responsible for minimizing occupational injuries and ilinesses, lost work-time,
disability retirements, and workers’ compensation costs while enhancing the
quality of life for firefighters in the workplace

Ensures compliance with all applicable government and industry standards
Provides 24-hour emergency coverage for incident scene safety, in-station
education, safety inspections, critical incident stress management, and accident
and injury review and documentation

Emphasizes physical fithess by supporting personnel with equipment and
opportunities for physical fithess training, as well as conditioning guidance
provided by peer trainers

Conducts all education, treatment, and reporting related to infectious disease
exposure events

Supports the Public Safety Occupational Health Center (PSOHC) providing
comprehensive health services to include: routine medical examinations,
immunizations, respirator fit-testing, medical consultations, surveillance, fithess-
for-duty determinations, urgent care for industrial injuries, illness prevention, and
health risk reduction to career and volunteer firefighters, police officers, and
deputy sheriffs

Responsible for planning, coordinating, and assigning personnel, payroll,
recruitment, and promotional testing

Provides benefit and pay information to uniformed and civilian employees
Responsible for reviewing and interpreting applicable federal and state laws
relating to employment practices

Represents the Department during public meetings, court hearings, and the Civil
Service Commission

Provides liaison with the County Attorney and Uniformed Retirement Board
Manages the application process for prospective firefighters

Responsible for the eight-step recruiting process that includes: a written exam,
document review, candidate physical abilities test (CPAT), polygraph,
psychological interview, medical examination, background investigation, and
uniform measurement

Develops and administers promotional exams in conjunction with Fairfax County
Department of Human Resources

Highlights include:

¢

¢

¢

Implemented a Magnet Housing program for newly-hired recruits to provide
affordable housing for two years

Incorporated a Fitness Program Specialist/Group Exercise Trainer to develop and
deliver fitness health education and exercise programs to Peer Fitness Trainers
Upgraded the medical information system, Medgate, to version 4.1 and
transferred data from an Access database to an SQL database for HIPAA
compliance

Completed an efficiency plan to review, streamline, and document recruitment
processes

Capability to electronically gather applicants’ fingerprints for submission to law
enforcement officials immediately

Implemented the new uniform Professional Development Program
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Urban Search and Rescue

4 Virginia Task Force 1 (VATF1), is comprised of a 180-plus team of
specially trained firefighters and civilians with expertise in rescue
and removal of victims from collapsed concrete structures following
a natural or man-made disaster. While prepared to respond both
nationally and internationally for disasters, the Task Force maintains
constant operational readiness to be used as a local resource for
residents of Fairfax County and surrounding jurisdictions.

¢ Comprised of career fire and rescue personnel and civilian
volunteers, the team includes: emergency managers, structural
engineers and heavy rigging specialists, physicians and paramedics,
collapse rescue technicians, logisticians, hazardous materials, and
communications specialists, as well as canine, technical search and
technical information specialists. The Task Force can be fully
prepared for national or worldwide deployment within three hours.

¢ Upon activation, a team consisting of 70-plus members, including up
to six search canine teams, are capable of working around the clock
for 10 days. Deployment requires carrying approximately 50,000
pounds of equipment, tools, and supplies, including food and water,
enabling the team to be self-sufficient for 72 hours on domestic
missions and 14-days for international responses.

¢ Within its complement of tools, equipment, and supplies, are
sophisticated search devices (acoustical and optical), heavy rescue
tools designed for breaking, breaching, and lifting reinforced
concrete, and hazardous materials detection equipment.

¢ The specialized medical component comprised of physicians and
paramedics is charged with providing preventive and emergency
care to team members, and is trained and equipped to render care
for up to 50 critically injured patients.

¢ The Task Force is funded through arrangements with the
Department of Homeland Security and the United States Agency for
International Development. Funding is provided by the federal
government.

Highlights include:

4 Activated for the December 2004 Indian Ocean Tsunami, deploying
six members to assist the United States Agency for International
Development (USAID) and the United Nations with technical
expertise and humanitarian efforts

4 Team members were activated to staff positions on Incident Support
Teams throughout the 2004 hurricane season, assisting the
Department of Homeland Security/Federal Emergency Management
Agency (DHS/FEMA) with technical expertise and logistics

¢ Created and delivered a new member Orientation Course for
approximately 30 uniformed and civilian personnel and families

¢ Task force personnel continue to serve on national and international
committees and work groups, serving to enhance urban search and
rescue response capabilities

5 1 ||
A Virginia Task Force 1 members, Ronald Sanders;*€anine
% | Search Specialist, and Lieutenant William A. Best, Fire

. '} ‘and Rescue Station 21, A-Shift, earch/fer victims in
1\ Ocean Springs, Mississippi, foIIowingT—lD'rricane Katrina.
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Volunteers

¢

Twelve private non-profit fire companies work in partnership
with Fairfax County to provide fire stations, equipment and
apparatus, and volunteer support.

Volunteer companies are volunteer fire departments (VFD’s)
or volunteer fire and rescue departments (VFRD’s). They
include: Annandale VFD, Bailey’s Crossroads VFD, Burke
VFRD, Centreville VFD, Dunn Loring VFD, Fair Oaks VFRD,
Franconia VFD, Great Falls VFD, Greater Springfield VFD,
Lorton VFD, McLean VFD, and Vienna VFD.

VFED’s involve about 350 citizen volunteers in field operations
in ranks ranging from probationary firefighter through chief
officer, providing over 80,000 hours of operational service.

. An additional 250 volunteers serve in administrative roles and

participate in activities such as fund-raising, maintenance of
volunteer-owned stations, operation of canteen services
during major incidents, and serve as departmental chaplains.
Volunteer companies own the land and buildings at Fire and
Rescue Stations 2, Vienna; 5, Franconia; 8, Annandale; 10,
Bailey’s Crossroads; 12, Great Falls; 13, Dunn Loring; 14,
Burke; 17, Centreville; 19, Lorton; 22, Springfield; and 23,
West Annandale.

Volunteer companies have partnership agreements at four
County-owned Fire and Rescue Stations: 1, McLean; 21, Fair
Oaks; 37, Kingstowne; and 38, West Centreville.

VFD’s are responsible for all major construction projects,
renovations, and maintenance of volunteer properties.
VFED’s provide the County with apparatus that is purchased
through fund-raising efforts.

Volunteer fire departments own over 100 vehicles including
32 ambulances, 22 engines, 2 trucks, and 4 heavy rescues.
The Volunteer Fire Commission, a seven-member body
appointed by the Board of Supervisors to oversee all matters
pertaining to volunteers, serves as the volunteers’
representative to the Fire Chief.

Highlights include:

¢

¢
¢

Forty-five volunteers were certified as Emergency Medical
Technicians (Basic) and four paramedics

Six volunteers were certified as firefighters

Volunteer departments purchased eight ambulances, one
truck, and one heavy rescue, valued at over $2 million
Contributed over 70,000 hours of operational support,
completed over 30,000 hours of training, and provided over
90,000 hours in support roles

Placed units in service over 1,000 times

Completed a $3 million dollar renovation of the Vienna
Volunteer Fire Department (Fire and Rescue Station 2)

- Volunteer Firefighter Phillip
~ at an imaginary fire at the October 15, 2005,

’ ', " e
entreville Volunteer Fire Deparfr:!:ﬁ-\t assists a young Ceﬁ':e\qiue resident aiming |
Fire Prevention Open House. " = q

» = p ol
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Equal Employment Office

¢ Oversees the Department’s compliance with federal, state, and county regulations
prohibiting discrimination.

¢ Oversees the Department’s diversity plan.

¢ Coordinates the EEO counselor program, including volunteers.

¢ Provides training in areas of discrimination, harassment, diversity, and violence in the
workplace to senior managers.

4 Provides training for recruits and adjunct recruitment trainers in discrimination, sexual
harassment, and cultural diversity.

4 Maintain liaison with minority and community organizations, civil rights leaders, Council of
Governments EEO representatives and the Woman’s Program Officer.

Highlights include:

¢ Fire and Rescue Department liaison with the Fairfax County Diversity Committee which
hosted the 2004 Diversity Conference. The conference received an Achievement Award
from the National Association of Counties for its tremendous success.

¢ Delivered EEO training, including discrimination and sexual harassment instruction to
96 recruits and civilians, as well as diversity and human relations training. In addition,
The EEO Office facilitated human relations training for 350 supervisors and managers.

4 Assisted with the 2005 Virginia Department of Fire Programs Equity Conference held in
Richmond, Virginia.

4 Assisted with the development of the Pregnancy and Reproductive Health Manual and
provided instruction on pregnancy in the fire service at several state conferences.

Women’s Program Office

¢ Addresses womens issues as they relate to the job of firefighter/paramedic

¢ Presents research to the Fire Chief as it relates to the concerns of women regarding
promotion, recruitment, retention, facilities, fithess, and health care

¢ Coordinates with professional organizations to evaluate and access current trends and
issues associated concerning women in emergency services

¢ Women’s advocate and works in partnership with the EEO Officer

Highlights include:

4 Trained recruits in conjunction with the EEO Officer

4 Assisted with the procurement of auxiliary trailer for women at Fire and Rescue Academy

4 Assisted in the development of the Pregnancy and Reproductive Health Manual

¢ Presented workshops at conferences across the region on pregnancy in the fire service

Professional Standards

¢ Investigates allegations of employee misconduct based on complaints or concerns from
residents, co-workers, or supervisors

¢ Conducts background investigations of volunteer applicants and selected career
applicants, and civilian support staff positions

4 Administers polygraphs on selected internal investigations and follow-up polygraphs for
recruitment

¢ Coordinates drug screening policies on fithess-for-duty and follow-up agreements with
selected employees

4 Provides in-service training for staff members and provides ethics training within the

workplace

Captain Il Edith M. Eshleman, Fire and Rescue Station 17, B-Shift, provid
Command at a two-alarm

house fire at 1165 Orlo Drive,

McLean, September 24, 2005.

H. Parson Flre an ﬂResct'e Station 27,

C-Shift, responds to a house fire located at 7101 Bonpiemill

& Lane, Springfield, March 6, 2995
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Public Information and
Life Safety Education

¢

¢

¢

¢

Educates and informs residents on
all aspects of the Department
Targets residents through a myriad
of traditional and innovative
educational programs and events
Community events that help
educate the general public include:
Celebrate Fairfax, Safe Kids Day,
Fire Prevention Week Open House,
and Fall for Fairfax

Promotes popular children and
senior citizen programs such as
Project S.A.F.E. (Students
Acknowledge Fire Education) which
allows firefighters and life safety
staff to visit virtually all third-grade
classrooms within the County
Coordinates the Every Step of the
Way program which focuses on
high-risk populations—the young
and elderly

Conducts the Juvenile Firesetters
Intervention Program, educating
young children on the dangers of
playing with matches and fire
experimentation

Supports the Aluminum Cans for
Burned Children (ACBC) program,
jointly sponsored by the Greater
Metropolitan Washington Regional
Fire and Rescue Departments and
the Children’s National Medical
Center

Informs residents using the news
media

Responds to all media queries,
striving for timeliness and accuracy

Highlights include:

¢

¢

Expanded the Risk Watch
curriculum within the countywide
School Age Child Care program
The Every Step of the Way program
hosted the Summer Safety
Olympics for the Fairfax County
Department of Parks and
Recreation and Fairfax County

Public Information and Life Sarfety Education educators, MeryBeth Sefton and Wyleng Liew, teach

fire safety at Winwood Chindrens Center.

Technician John R. Mudge, Fire and Resccue Station 21, A-Shift, pulls children with his home-
made “Thomas the Tank Engine” at the Fair Oaks Fire and Rescue Station 21 Fire Prevention Open
House, October 15, 2005.
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Community Programs

Community and Civic Groups

¢ Fire safety presentations including home escape
planning and proper smoke alarm placement
4 Community slide show showing Departmental programs

Every Step of the Way

4 A safety program targeted to the most vulnerable segments of the population, the very
young and elderly

4 Preschool program reaches children three to five years of age in public and private
schools and licensed daycare
centers; teacher training, fire
safety puppet shows, teacher
and parent training that
reaches over 16,711 children

4 Over 10,053 seniors have
been exposed to programs
addressing fire safety, File of
Life, and injury from falls

Juvenile Firesetters Intervention Program

¢ An educational intervention program targeted for juvenile
firesetters administered by nationally certified personnel

¢ Referrals are received from court officials, school
counselors, law enforcement officials, mental health
practitioners, fire investigators, firefighters, parents, and
adult relatives

4

Washington Regional Fire & Rescue Departments

Aluminum Cans for Burned Children

¢ The Aluminum Cans for Burned Children Program
(ACBC) was established to help improve the quality of
life for young burn survivors and their families by
providing funding for research, therapeutic residential
burn camps, and other positive activities

¢ Sponsors children to attend annual burn camps and funds
camp and school supplies

¢ Funds annual holiday party with Children’s Hospital

¢ Funds continuing education programs, including graduation awards

program for high school or GED graduates

Provides funding assistance for pediatric burn patients and their families

Provides firefighter and civilian counselors for local burn camps

L 2 2

Elementary and Secondary Schools

¢ Project S.A.F.E.—third grade safety
program in every Fairfax County Public
Elementary School, instruction conducted
by firefighters

¢ Risk Watch® is a comprehensive injury

prevention curriculum for children

preschool through grade eight, their

families, and the community

Kitchen safety classes

Babysitting classes

Latch key safety classes

Age appropriate general safety classes

> o o0

Get Alarmed

¢ Provides for the distribution and installation of smoke
alarms free of charge by firefighters

¢ A home safety survey offered and conducted by
firefighters

¢ Provides batteries for smoke alarms in residential
occupancies upon request

Call Public Information and Life Safety Education at 703-246-3801 or 703-385-4419 (TTY) for further information on any of these programs.
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General

Sites/Areas

Stations: A USNNE s 35
Battalionshue: .= ... .l i 6
FirelBORES: . i B L S T Sy 675
Positions

BN I TORE T S S et e o, 1,280
Civilian, FUll Time ........ccccocveeeeeeeenneen. 121
Civilian, Seasonal .........ccccceeeeeveveevvennne. 105

Fire Data

Accidental Fires

EleCtiiC ol S o e T e 48
Mechanical Failure ...............ooooiiiiinnns 8
Kitchen/Cooking Hazards ...........c....e........ 9
Heating and A/C Equipment ..................... 6
Ashes/Defective Chimney .........ccccccceeee.... 8
Smoking Materials .........ccoccoeeeiiiiiinineen. 24
AN O S e X N e o T 9
Children with Matches/Lighter .................. 5
Flammable Liquids/Vapors ..................... 12
Combustibles Near Heat Source ............ 17
Spontaneous Ignition .............cccvveeeeeeennns 7
gt G e eene e te i e eeaass s 3
Other Accidental Causes ......c....cccuueee. 16
TOT AN T e e, et e o 172

ARCIAER A 5 S S . 8 172
lnceiidiany el S eI o 167
Ot et e e AR S E e 19
Undetermined......... oo o888 ... 17
Total OpenedfwrT et ... 375

Staffed Functions

Advanced Life Support Engines................ 35
Medics ......... 0T e 22
U GRS A, Ry i D=, ot ™ 13

Aerial Ladders ........ooovvvciiiiiieieieeeeeiiiiaenn 7

Tower Ladders ........ccccooooiiii ... 1 6
AmBllances, SAEsiaxh, » F e it ey 18
BesCUeSy s m e il il o Oy Koo o, 8
TN L) LS e s R e S PR 2
AN KO T 22 e T st e S SR 5. 8 3
Fazmati U NIt s o e gl 1

Other Investigations

Explosives and DevVicCes .........ccccccuvvvvvvnnnnnns 8
FireWorks e S o N st Sl g 7
False Alarms/Tampering........cccccceeeeeiiniinen. 1
Hazardous Materials Incidents ............... 578
Total . S E /ol et PR K- L i 594

(]S ST "= St S Ty i, e AP = Doy ol 172
L LR, e e e A S 53
(] O S R e i e A 17
ClosediemE . L e T S 0
TotalClose i . b Sues ot MR 241

Operational Data

*Response Data

Incidents

SRR S | O 61,636
SUPPHESSTONIE: 1o 5. Fte SNt o S 21,235
Rilblic.Service s am it Fm i o 5,720
Total, M s B T i & 88,591

Technical Services

WIEHERCUC: . ... ..o e o P 169
Hazardous Materials.........ccccceeeveeerneens 741
Technical Rescue ............cccevvvvuceeenn.... 256
Total o e T S ST o 1,166

Emergency Services

Return of Spontaneous Circulation: ... 20.9 %

Appropriate Unit Arrival Rate:

ALS

(within six minutes of dispatch) ........ 78.97 %
Suppression

(within five minutes of dispatch) ....... 57.11 %

Emergency Medical Services

Drownings/Submersions/Suffocations ..... 8
Cardiac Arrests ... ccciooinieiiiis . o 325
Helicopter Transports .......cccceeeeeveeeeeenes 284
Patients Transported ...........ccccuueeeee 45,224
FEBUINS . oiteis o T s 113
**Pre-Arrival Aic ... ... s 84
i3 RESUSCILaliONSEN: S st 61
**Poisonings/Overdoses ........c....ccuu.... 355
**Motor Vehicle Deaths/Injuries.......... 3,609

*Fire Suppression

Fires
Structure, residential ...................cc........ 404
Cause #1 Heat source close to
combustibles ........cccceeeeeeein. 37
Cause #2 Abandoned, discarded
heat source ...........cccoeevennne. 34
Cause #3 Unspecified short-circuit ....... 29
Structure, non-residential ...................... 364
Cause #1 Heat source close to
combustible ...........cceeeeeeneens 35
Cause #2 Unspecified short-circuit ....... 31
Cause #3 Abandoned,
discarded heat source............ 26
NGl ittt vom, 87 fym iy i i 462
Cause #I Mechanical failure ............... 104
Cause #2 Unable to determine.............. 70
Smoke Alarms
Alerts (structure fires) ........ccccccvvnrnnnnenn. 328
Available, not Working ................eeeeeeeeeeen. 33
False Alarms
Malicious ..o o g 430
MalfunCtion ................ .. 2,670
Accidental/Other ........cccooooiiiiiniiens 6,827
Dollar Loss
Silires ... 0 $36,857,251

Life Safety Education

Population Receiving Life Safety Education:

Preschool Children ................ st 36%
Seniors ... e R . 22%

*Statistics may not reflect the entire fiscal year due to the transition to Altaris (the new Computer Aided Dispatch system)

and the new records management system.

**Does not include data from April 1 through June 30, 2005.
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o Fairfax County
Fire & Rescue Department

Loudoun County

Prince William County

Prince William County

3 0 3 6 Miles
| k |
~" Major Roads
@ County Fire and Fire and AMbBUIANCE ........coueevmreerereessreessneens Voice and TTY: 911
Rescue Stations and NON-EMEIGENCY ....vovereececeeeeeeeeeeseee e 703-691-2131

Training Academy

@ ruture Fire and Rescue

........................................................................ TTY: 703-204-2264
Police, a crime in progress or accident.... Voice and TTY: 911

) . NON-EMErgency ..........ccccovreiininieinnsee e 703-691-2131
StatonSite TTY: 703-204-2264
@ Headquarters POISON CONEFOL ...ouveereesirsscssensenseessessessssessessees 1-800-222-1222

..................................................................... TTY: 1-800-222-1222

Fairfax County Fire and Rescue Stations

Station Address Telephone
1 - Melfeani ' ... a0 1455 Laughlin Avenue, McLean, VA 22101 ..........cccccveveuenneee.. 703-356-6671
*2-Vienna .... .. 400 Center Street, Vienna, VA 22180 ........ccccceeeveereereceereeeennne. 703-938-2242
4 - Herndon .... .. 680 Spring Street, Herndon, VA 22070.........ccccceeveveveeeerenenee. 703-437-1233
* 5 - Franconia 6300 Beulah Street, Alexandria, VA 22310 .......cc.cccceeveuevenennene. 703-971-5858
* 8 - Annandale ................. 7128 Columbia Pike, Annandale, VA 22003 ................ccccveuue... 703-256-2552
9 - Mount Vernon ............ 2601 Sherwood Hall Lane, Alexandria, VA 22306 .................... 703-780-0150
* 10 - Bailey's Crossroads .. 3601 Firehouse Lane, Falls Church, VA 22041 .........ccocoou...... 703-820-2345
RIS RenmniDawi e i, 6624 Hulvey Terrace, Alexandria, VA 22306 ..............c.ccceveuneen. 703-765-4404
*12 - Great Falls ................. 9916 Georgetown Pike, Great Falls, VA 22066 ........................ 703-759-2300
& 16 SADIUTAT L@ e rrdion ot 2148 Gallows Road, Dunn Loring, VA 22027 ..........cccccveueun... 703-560-1539
*14.-Burke .............. 9501 Burke Lake Road, Burke, VA 22015 ........cc.ccoevevevevenrnnne 703-978-9200
15 - Chantillyssssse 14005 Vernon Street, Chantilly, VA 20151 ........cocvieveviciverennne 703-378-5353
16 - Clifton i e 12645 Chapel Road, Clifton, VA 20124 .........c.cccccoevvvveceeerennne 703-830-1901
*17 - Centreville ................. 5856 Old Centreville Road, Centreville, VA 20121 ................... 703-830-8280
18 - Jefferson.................... 3101 Hodge Place, Falls Church, VA 22042 ..............c.c............ 703-573-4505
* I CEOTION e L 7701 Armstead Road, Lorton, VA 22079 ........cccccevevvereerenenee. 703-339-5141
20 GUNSTON - e ST 10417 Gunston Road, Lorton, VA 22079 .........ccccecveveveeveueennnn. 703-339-5970
B2 FFNPOELS catrerrcn e 12300 Lee Jackson Memorial Highway, Fairfax, VA 22033 ...... 703-591-0247
* 22 - Sprindfield ................. 7011 Backlick Road, Springfield, VA 22150............cccccvuueeee... 703-451-0120
* 23 - West Annandale ........ 8914 Little River Turnpike, Fairfax, VA 22031 .........c.cccecvee.... 703-978-3340
24 - Woodlawn 8701 Lukens Lane, Alexandria, VA 22309 ..........ccccccovevevevennn. 703-780-0110
MeEsReston ™. inn s 1820 Wiehle Avenue, Reston, VA 20190 ........ccceeeveveeeeeeeieeen. 703-437-7575
26 - Edsall Road ............... 5316 Carolina Place, Springfield, VA 22151 ..........cccocvveveneeee. 703-256-2236
27 - West Springfield ........ 6140 Rolling Road, Springfield, VA 22152 ..................... . 703-451-0453
28 - Seven Corners .......... 2949 Sleepy Hollow Road, Falls Church, VA 22044 ................. 703-532-1451
29 - Tysons Corner ........... 1560 Spring Hill Road, McLean, VA 22102...........c.ccccccveveennnnae 703-893-0140
30 - Meliiflelcg™. . . #7.... 8739 Lee Highway, Fairfax, VA 22031 ........cccccccevveuereeceeircrenen. 703-573-5321
31 -IEOXVIIlL e 2610 Reston Parkway, Herndon, VA 20171 .........ccccoveeveeuvennnen. 703-860-2680
B2 Fairview .c...... it 5600 Burke Center Parkway, Fairfax Station, VA 22039 ........... 703-250-8900
345, ©akton S e i 10511 Rosehaven Street, Fairfax, VA 22030 ...........ccocoveueeneee.. 703-591-0273
3EEIRO D GHET Rt o 7801 Maritime Lane, Springfield, VA 22153..........c.ccccccoveveueee. 703-451-5500
Loy P e H RE o e 2660 West Ox Road, Herndon, VA 20171 ......c.cc.ceeveveveevene. 703-793-0043
*37 - Kingstowne ................ 7936 Telegraph Road, Alexandria, VA 22315 ...........ccccccvveee. 703-719-9294
*38 - West Centreville ........ 6001 O’Day Drive, Centreville, VA 20120 ..........c.cccooveeveeeeennn. 703-802-2806
39 - North Point ................ 1117 Reston Avenue, Herndon, VA 20170 ...........cccceveuveveunne. 703-433-1418
40 - Fairfax Center ............ 4621 Legato Road, Fairfax, VA 22030 .........ccccveuenn.. Opens January 2006
41 - Crosspointe ............... Under Construction

42 - Wolftrap Planned/In Design

* Volunteer Department affiliated with these stations.

Front Cover: Technician Brian J. Nix and Lieutenant Carlton Chatmon, Fire and Rescue Station 5, B-Shift, fight a
three-alarm house fire on July 14, 2005, at 3210 Burgandy Road.
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