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A two-alarm fully involved house fire at 9204 Forest Greens Drive in Lorton, April 7, 2012, at approximately 4:50 p.m., was caused by an
unattended candle on the front porch. A neighbor alerted the three occupants and helped them to safety. One firefighter was transported
with a non-life threatening injury. (Photo by Captain II Jerome I. Williams)
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Ronald L. Mastin

“I am proud
to be part of
a great team
that truly
understands
why we exist.
Thank you
and keep

up the great
work. ”

From The Fire Chief. ..

re things looking up with
Athe budget? We are com-

pleting another challeng-
ing budget year and I want to thank
everyone for their support and com-
mitment to serving our community in
a fiscally responsible manner; we are
projecting to close out the year within
budget. I know this does not come
without sacrifice from everyone; this
is especially noteworthy after losing
37 positions and sustaining a $16M
reduction in our budget over the past
several years. However, with a team
effort from everyone, including our
employee groups, I am grateful that a
market rate adjustment will take effect
in July and that merit and longevity
raises for uniformed employees have
finally been restored. While long
overdue, this was not an easy task to
accomplish given the fact our haz mat
support unit staffing was to be elimi-
nated and the opening of Fire and
Rescue Station 42, Wolftrap was to
be delayed. With the approved FY13
budget, we will indeed delay the sta-
tion opening, but staff is working on a
plan for using the station for training
while the academy receives an addi-
tion and undergoes major renovations
in July.

Ed Long, our new county executive,
has provided a glimpse of the bud-
get for the next several years ahead.
Some budget changes may be institut-
ed, such as doing longer budget pro-
jections and a two year budget sub-

mission. This coupled with the fact
the recovery is not coming as quickly
as we would all like, means we will
continue to have challenges for in-
creasing pay for all employees. We
continue to see shrinking funds from
our state and federal government
programs while the cost of providing
service continues to increase, along
with other contractual increases that
are not included in the budget.

The great news is the work each
of you do daily does not go unno-
ticed by our elected officials and the
community we serve. While many
may say you are just doing your job,
during the difficult times I am of the
opinion that it’s really much more
than that; in reality you are not just
doing your job, but you are mak-
ing a true difference to our county
by the way you serve our residents.
This includes the many community
outreach programs that you support,
and the various public service oppor-
tunities you so freely participate in.

I cannot thank you enough—1I say
this as I see many of my colleagues
continuing to experience person-
nel reductions along with no pay
increases. Your cooperative spirit
allows us to forge ahead and con-
tinue to meet our organizational core
values and mission despite the fiscal
challenges. I am proud to be part of
a great team that truly understands
why we exist. Thank you and keep
up the great work. [J

Ronald L. Mastin, Fire Chief
Dan Schmidt, Editor

Cathy Jo Richards, Layout and Design

© COPYRIGHT 2012
Fairfax County
Fire and Rescue Department
4100 Chain Bridge Road
Fairfax, Virginia 22030
703-246-3801

LINE COPY is the newsletter of the Fairfax County Fire and Rescue Department and
is published by the department’s Public Affairsand Life Safety Education staff. Questions
regarding deadlines or publication schedule should be addressed to Cathy Jo Richards
at 703-246-3801. All submissions should be sent to Public Affairs and Life Safety
Education, marked “Attn: Editor, LINE COPY.”




Volume II, 2012

Fairfax Fire and Rescue, Scores Perfect
Marks In EMS Transport Billing Audit

ED3000Q’s Fire/EMS division, a lead-

Ming provider of billing services for the

ambulance industry, announced that
the Centers for Medicare & Medicaid Services
(CMS) recently recognized the County of Fairfax
Virginia for its 100 percent accuracy rate in bill-
ing emergency medical services. The acknowl-
edgement follows an audit conducted by CMS
Medicare contractor Novitas Solutions, Inc.

The County of Fairfax contracts with ME-
D300O0 for its EMS billing services. “In Febru-
ary Novitas Solutions, Inc., a CMS contractor, in-
formed us that Fairfax was selected for a prepay-
ment audit due to the county’s high frequency of
ambulance services,” says Glenn Goodpaster, Sr.
Vice President, MED30OOO EMS. “After review-
ing copies of Explanation of Benefits, Patient Care
Reports and claim forms, Novitas determined
that 100% of the services were billed and paid
properly.”

“We are thrilled with the outcome of the au-

dit,” said Katie Mangione, EMS Billing Program
Manager of Fairfax County. “It’s refreshing for
a local government entity to earn outstanding
marks for their fiscal practices and record keep-
ing. We appreciate the billing expertise provided
by the MED30OOO team and value their diligence
in observing all regulatory requirements.”
MED3OOO'’s Fire/EMS division offers govern-
ment fire and EMS service organizations a cost-
effective alternative to doing in-house ambulance
billing and revenue recovery. MED30OOO’s EMS
Revenue Cycle Management solutions are de-
signed to meet agencies’ specific reimbursement
and collections needs, while ensuring compliance
with regulatory requirements. MED30OOQ's staff
is well-trained and certified by the American
Academy of Procedural Coders and uses the
most advanced technology to streamline the bill-
ing and collections process. [

(Article from PRWeb — May 8, 2012)
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Thirty-Fourth Annual Chamber
of Commerce Valor Awards

Swift Water Rescue
BRONZE MEDAL OF VALOR

rescue event in the Lorton area. The incident oc-
curred during a severe weather event that brought
multiple calls for water-related rescues throughout the day.

Upon arrival, Tower 424 encountered multiple vehicles
that had been swept into the intersection by fast moving,
and rapidly rising flood waters. Multiple victims were
stranded at various locations throughout the intersection; on
the roofs of their vehicles, on a six foot high brick wall, and
even inside their vehicles.

Two of the vehicles stranded contained a total of five peo-
ple, two adults and three children. Two of the children were autistic with special needs. The crew
members climbed into the waist deep water from the end of the fully extended 95-foot aerial. After
rescuing all five victims from this location, the crew identified two additional victims. These victims
had entered the water and had been pushed into a brick wall near the plaza. The crew secured a
ground ladder from a stranded car to the brick wall, creating a bridge. Thanks to their heroic actions,
the crew was able to assist the victims across the ground ladder and aerial device back to safety. [

Tower Ladder 424 was dispatched for a swift water

Lieutenant Firefighter
Aron J. Corwin Brendan M. Downing

*Technician Clarke V. Slaymaker II received a Lifesaving Award for his heroic contribution to this incident.

Water Rescue
BRONZE MEDAL OF VALOR

On August 7, 2011, Lieutenant Kenneth Coffelt was on vacation with his

family in Virginia Beach. He observed a woman desperately trying

to help a boy as his head bobbed in the water, while they were being
pulled out to sea.

Lieutenant Coffelt swam out to the woman and boy. When he reached the

pair, the woman had a look of terror in her eyes and was very upset. He asked
the woman if she needed help, and she said, “I am too tired to go on and I can’t
keep my son’s head out of the water.” He reassured the woman and said that he
would get them back to shore. He placed the child’s boogie board between them,
fearing the child would try to pull him under the water. He then pulled him onto
the board and instructed the woman to hold onto hers. He was starting to swim

them to safety when he heard someone swimming in the water nearby.
To his surprise, it was the husband who had panicked and swam out to “help,” but when he got

there he was tired and could barely talk. Lieutenant Coffelt had the husband and wife hold on to one
boogie board while he held the son on his boogie board and swam all three back onto shore. Thanks
to Lieutenant Coffelt’s heroic act, the family was safely brought ashore. [

Lieutenant
Kenneth L. Coffelt
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Swift Water Rescue
BRONZE MEDAL OF VALOR

n September 8, 2011, Engine 439 responded to a

Oswift water rescue in the Great Falls area. The in-

cident occurred during a severe weather event that
brought multiple calls for water-related rescues throughout
the day.

When Engine 439 arrived on the scene, they were notified
by citizens on the opposite side of the stream of a possible
victim in the floodwaters. The swift water technicians from
Engine 439 proceeded on foot to locate the victim.

As the crew started to make the crossing, they heard a fe-
male screaming downstream from the bridge. The vehicle
was approximately 150 feet into the woods, wedged against a tree. The vehicle
had been pushed off of the roadway due to the force of the water. The crew
made the decision to walk into the waist deep water, holding on to each other
with no rope or other shoreline support, and made their way to the victim in the
vehicle. Technician Contreras, Technician Barnes, and Firefighter Parry walked
through the dark woods in nearly waist deep running water to the woman'’s car.
Thanks to their brave actions, she was removed from the roof of the vehicle and
brought to safety. [

Technician Master Technician
Thomas R. Barnes Rolando E. Contreras

Firefighter *Captain I Wayne P. Wentzel & Technician Peter C. Kehne received Lifesaving Awards
Cory S. Parry for their heroic actions in this incident.

Swift Water Rescue
BRONZE MEDAL OF VALOR

n September 8, 2011, units responded to a swift
Owater rescue at the intersection of Leesburg Pike
and Colvin Run Road in the Great Falls area. The
incident occurred during a severe weather event that brought
multiple calls for water-related rescues throughout the day.
Several cars had been overtaken by rising swift water, and
the victims were unable to escape the rising water. Techni-
cian Gundert and Technician Bland made several attempts
to reach the victims directly, but were unable because of the
speed of the water. Master Technician Technician
Technician Gundert and Bland decided to access the victims ~Richard D. Gundert Mica A. Bland
from the downstream side of the guardrail to reach the vehicles, which provided a measure of pro-
tection from the fast moving water and debris. In addition, they were not walking on asphalt, but in
the ditch with unknown footing. The rescue crew provided personal floatation devices to the victims
who were then removed to dry ground, thanks to their heroic actions. [J

*Lieutenant Michael C. Nelson received a Lifesaving Award for his heroic contribution to this incident. *ITechni-
cian Edwin E. Flores received a Certificate of Valor for his heroic contribution to this incident.
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Swift Water Rescue
BRONZE MEDAL OF VALOR

n September 8, 2011, the crew of Rescue 439 re-

Osponded to numerous rescue events throughout

the day and into the night. The incidents occurred
during a severe weather event that brought multiple calls for
water-related rescues throughout the day.

In the Great Falls area, Rescue 439 encountered a single
occupant sitting in his car with flood water rapidly flowing
around him. Water was rising rapidly causing the car to
shift towards the edge of the road. Beyond the road was a

. Lieutenant  Technician steep grade with trees and debris. Lieutenant Weinzapfel,
Erick L. Weinzapfel Michael L. Frames Technician Frames, and Technician Wadley entered the waist
deep water, approaching the shifting car from the downstream side. Wadley
and Frames got on top of the car to stabilize the vehicle and access the victim. A
lifejacket was placed on the victim and he was assisted through the sun roof to
the rear of the vehicle. Tower Ladder 401, which was positioned on the opposite
side of the stream, was able then to reach the victim and place him in the basket.
As the crew of Rescue 439 returned to shore, large sections of asphalt were seen
breaking up beneath the water. [

Master Technician ~ lechnician Michael S. Eddy, Firefighter Namaste Bosse, & Firefighter Brandon M.
Reginald L. Wadley =~ Winfield each received a Lifesaving award for their heroic contributions in this incident.

Water Rescue

BRONZE MEDAL OF VALOR
Lieutenant Master Technician Master Technician Technician
Rodney S. Vaughan Anthony E. Doran Christopher H. Williams Lawrence G. Mullin

Fairfax County. The incidents occurred during a severe weather event that brought mul-
tiple calls for water related rescues throughout the day.

One significant incident occurred at the intersection of Stuart Mill Road and Birdfoot Lane in the
Reston area. There were two vehicles stranded in the rising flood water and had been pushed to the
tree line. Rescue 418 was the only unit able to get to the west side of the incident. A family of three
was in a vehicle that was approximately 150 feet into the water. A lone victim was in a vehicle ap-
proximately 50 feet into the water. The crew was rapidly split into two rescue teams. No safety lines
were able to be used and no boats were available for the rescue. The water was waist deep and ris-
ing rapidly, with debris moving through the water. Technician Williams and Technician Mullin went

On September 8, 2011, Rescue 418 responded to numerous swift water rescues throughout
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to the vehicle 150 feet into the water, while Lieutenant Vaughan and Technician Doran went to the
vehicle 50 feet into the water. After Lieutenant Vaughan and Technician Doran removed the victim
to safety, they assisted the other rescue team in removing the rest of the family to safety. The family
was saved thanks to their heroic acts. [

Water Rescue
BRONZE MEDAL OF VALOR

n September 8, 2011, Rescue 414 responded to nu-

Omerous rescue events throughout the day and into

the night. The incidents occurred during a severe
weather event that brought multiple calls for water-related
rescues throughout the day.

In the Great Falls area, a police car had been overtaken by
rising swift water and the officer was trapped on the hood of
the car, unable to escape the rising water. A rescue boat at-
tempted to reach the trapped officer, but was unable to reach =
him due to the speed of the water and debris in the water. Lieutenant Master Technician

After the boat was unable to reach the officer, Lieutenant Earl ]. Burroughs William F. Kight, Jr.
Burroughs, the officer from Rescue 414, decided that walking
into the water was the only option. It would be a danger-
ous operation considering the depth of the water, which was
waist high, as well as the debris littered within the fast mov-
ing water. After traversing 75 yards of rising swift water, the
rescue crew was able to reach the victim and have him don a
personal flotation device. The rescue crew then successfully
traversed the water again to bring him back to dry ground.
The officer was saved thanks to their heroic actions. [

Master Technician Technician

John P. McDonnell Eric M. Wyatt
*Captain I David P. Conrad and Master Technician Robert G. Ritchie received Certificates of Valor for their
heroic contributions to this incident. *Technician Robin S. Clement II and Firefighter Medic Joseph C. Deutsch
received Lifesaving Awards for their heroic contributions to this incident.

Water Rescue
SILVER MEDAL OF VALOR

n September 8, 2011, Rescue 411 responded for a

Opublic service in the Huntington Avenue area. The

incident occurred during a severe weather event
that brought multiple calls for water-related rescues through-
out the day.

Lieutenant Flint was urgently alerted to two females
attempting to evacuate the Arlington Terrace neighborhood.
One female was eight months pregnant and the other had her
two-week old newborn with her. Technician Pickel was able
to place the baby in a car seat and they all attempted to walk
out of the moving water. Just as they started for dry ground,
a surge of water overtook them. Lieutenant Flint and the two

Lieutenant Master Technician
Thomas L. Flint 111 Robert E. Pickel, Jr.

(Continued on Page 8)
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(Continued from Page 7)

females were swept off their feet. Lieutenant Flint was able to grab a street sign and hold on. As one
of the females was being washed past, he was able to grab her and have her hold on to the sign. As
the other female came past, Lieutenant Flint used his legs to catch her and gather both to the relative
safety of the street sign. Technician Pickel, carrying the baby over his head, was able to get in a house
and place the baby in an upstairs room.

With the assistance of Engine 411’s crew, both civilians and rescuers were assisted out of the flood
waters and were able to seek safety in a house. A boat was able to make it to them an hour later, com-
pleting the rescue. [

*Technician James M. Furman, Technician John C. Guy, Jr., Technician Shannon G. Reed, Firefighter Medic Eli
A. Bredbenner, Captain II Glenn A. Mason, and Firefighter Rodney D. Washington all received Certificates of
Valor for their heroic contributions in this incident.

Lifesaving Award Recipients

Firefighter
Namaste Bosse

Lieutenant
Keith W. Cerzullo

Technician
Brian M. Chinn

Technician
Robin S. Clement 11

Firefighter Medic
Joseph C. Deutsch

Technician
Michael S. Eddy

Technician
Edwin E. Flores

Lieutenant

William T. Hyden, Jr.

Technician
Peter C. Kehne

Firefighter
Salman F. Khan

Firefighter
Timothy D. Kim

Technician
Michael T. King

Firefighter
Heather ]. Lefever

Captain I
Jeffrey L. Mongold

Lieutenant
Michael C. Nelson
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Master Technician Firefighter Technician
Laura E. Pollard Placido Sanchez Clarke V. Slaymaker I1

Technician Lieutenant Captain I Firefighter
John M. Smith 111 John J. Tedesco Wayne P. Wentzel Brandon M. Winfield

Certificate of Valor Recipients

Firefighter Medic Captain 1 Technician Technician
Eli A. Bredbenner David P. Conrad Edwin E. Flores James M. Furman
Technician Captain 11 Technician Master Technician Firefighter

]ohn C. Guy, ]1‘. Glenn A. Mason Shannon G. Reed Robert G. Ritchie Rodney D. Washington
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Great Expectations:

By Dan Avstreih, MD FACEP
Associate Operational Medical Director

last time I thought about Great Expecta-

tions was in high school English class (and
I had to use Google to remind me the author was
Charles Dickens). But I borrowed the title to help
organize a number of things I have learned to
look for (or look out for) over my career. Many
of you have heard the example: “Expect every
older patient that says ‘I think I'm going to die” to
do just that.” Here are some others you can (and
should) expect as well.

Expect every STEMI patient to go into v-fib at
all times and without warning. Not only have
patients been teaching us this lesson time and
time again, but they don’t call it Sudden Cardiac
Death just because it has a nice ring to it. Grant-
ed, Protracted Highly Obvious Cardiac Death
Following Considerable Warning doesn’t roll off
the tongue well, but those cases also don’t sur-
prise us. Neither should the sudden ones.

Expect every dyspneic or hypoxic patient that
rips off his or her non-rebreather to stop breath-
ing entirely. Uncovering your face when short of
breath is one of our most primitive reflexes. Tear-
ing off life-saving oxygen means that the higher
parts of your brain aren’t working. The remain-
ing vital organs are soon to follow.

Expect that most patients will require two
people at the airway to truly bag effectively, one
doing a mask-seal/jaw thrust and a one squeez-
ing the bag and assessing chest rise. Just pushing
air out of the bag does not mean it is adequately
ventilating the lungs. Plan your personnel re-
sources accordingly.

Expect at some point in this year there will be a
seemingly “normal” vital sign that will fool you
if you don’t realize how abnormal it is for that
situation. A 60 year-old gentleman who's systolic
blood pressure is normally in the 160s should be
very concerning when he has back pain and a BP
of 105/60. A minimally agitated patient breath-
ing at 36 times a minute with an O sat of 100%

Iam definitely not embarrassed to admit the

Expect the Expected

on room air may have nothing wrong with their
lungs but is definitely telling you they are pro-
foundly sick. And the asthmatic with a respira-
tory rate of 30 but an EtCO2 of 40 isn’t doing fine.
They are in respiratory failure and that value of
40 is the normal-appearing crossover point be-
tween the 25 they should be at given their respi-
ratory rate and the 80 they are rapidly approach-
ing.

Expect that during this year a unit in your bat-
talion will be dispatched for a seemingly routine
seizure, syncope or general illness that is actually
a catastrophic head bleed, lethal arrhythmia or
“silent” MI. Our calltakers and dispatchers do a
truly great job with limited and difficult informa-
tion, but we should also have our gameface on
until we have assessed the patient ourselves.

Expect at some point in your career to encoun-
ter a patient that you really don’t like. Whether
it’s because they are intoxicated, belligerent,
racist, sexist, entitled, abusive to the system,
abusive to other citizens or just smell bad, we are
all humans and have human emotions. It takes
a greater person than me to be truly free from
judgment or reaction. But, I know to always look
for those internal reactions and be extra diligent,
careful and professional to make sure I am treat-
ing them in a way consistent with my job. There
is a good body of medical research that links
being unpleasant to be around, to poor outcomes.
Know your triggers and actively compensate for
them.

While we are on the topic, remember that
alcoholics are more likely to suffer undiscovered
medical and traumatic issues than most people,
and the smell of alcohol does not ever exclude
other serious causes of altered mental status such
as hypoglycemia or head trauma.

Expect that at some point this year one of our
units will run a Rosenbaum case. Don’t miss a
chance to save a person’s life.

Expect the parents of chronically ill children
to have valuable information about their child’s
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disease. They should be considered resources in
our plans. And expect them to be very angry if
you summarily dismiss them.

Expect that in some point this year you will not
know something that is clinically important. The
most dangerous time for a patient is when you
don’t know what you don’t know. Listen to that
little voice in the back of your head that wants
to run something by your partner, your EMS
captain or OLMD. Lots of people will have your
back if you are criticized for being careful, but no
ones wins when we are too cavalier.

Expect that at some point in your career you
will make a mistake. We are all human. How-
ever, this is why we have safety measures,
checklists, procedures and processes specifically
designed to catch these mistake before they get
through to your patients. Respect them and take
them very seriously.

Expect at some point your career you will see
something that is emotionally difficult, grue-
some or just utterly tragic and unfair. Know that
you are not expected to deal with this alone. We
work in a department filled with resources to
help, from your shift captain to CISD. My cell-
phone is always on and I'd rather you wake me
up at 3 a.m. than bury this inside.

Expect that at some point someone at the hospi-
tal will say something that feels unfairly critical,
derogatory or simply rude. Whenever possible,
give them the benefit of the doubt and de-esca-
late the confrontation. We will always follow up
when the smoke clears, but we all know some-
times things come out wrong and that in most
situations our colleagues want the same thing we
do — what’s best for our patients.

Finally, expect that at some point in your ca-
reer you will notice something important that
someone above you didn’t catch. Whether it be
a suddenly bowing floor in a house fire, a change
on the monitor as you help move the patient to
the rig or nurse mislabeling a septic patient as a
drama queen, we owe it to our crews, our col-
leagues, our organization and our citizens to
never let something bad happen because we were
afraid to speak up. I have said many times in the
ED that I want everyone from the residents to the
housekeepers to say something if I am making a
mistake. Rank and disciple should never be ig-
nored, but what we do for a living is a team sport
and excellence is best achieved when the sum is
greater than any of the parts. And that is perhaps
our most important expectation of all — the expec-
tation of excellence. [J

Firefighter Daniel P.
Gajewski, Fire and
Rescue Station 22,
Springfield, directs his
master stream at a fully
involved house fire,
April 7,2012, in Lorton.
It took firefighters 25
minutes to bring the
two-alarm fire under

control. (Photo by James
Cullum)
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The Chaplain’s Corner:
Walking With You

By Chaplain Arlene M. Corrado

ohn: 3:7-8. You must be born again. The

winds blow wherever it pleases. You hear

its sound, but you cannot tell where it comes
tr®m or where it is going. So it is with everyone
born of the Spirit.”

As chaplains, we have a number of ways we
live and work at our ministry. Some chaplains
work in prisons, some work with the military,
some in parishes, some do police and public
safety, some work in health care/hospitals. In my
previous life, I worked in health care for more
than twenty years and have always tried to “jour-
ney with” the people I worked with. This means
I will walk the distance with you. Not fixing you
or the situation, not changing things, but making
the journey with you. However you choose to
walk the walk, as your chaplain, I am right there
with you. To help you should you stumble, lend
a hand should you need one, shed a tear if need-
ed, share a laugh where we can, as well as, share
a good story. My ministry has always allowed
me to listen on the journey.

As we look towards the future, let us consider
looking at training and preparing ourselves to be-
come better individuals. This includes building

up our minds to perform better and to be ready,
as well as, keeping our bodies fit to complete the
task. To be fit we must work at the mind, body
and the Spirit. This brings us towards working
for all around good health. As we are stretching
and learning with our minds, keeping our bod-
ies fit, we need to also include the spirit of God
that resides in all of us. We need to nurture the
Spirit within us. Have we included the Spirit in
our journey? It could be a perfect opportunity to
build a program that consists of working to build
the body, mind, Spirit. God is with us each and
every day, waiting to be acknowledged within
each of us. We must always continue to learn
and grow, challenge our mind, keep our bodies
fit, but also tend to our spiritual life. To nurture
our Spirit will work towards a better mind, a bet-
ter body that will bring us towards wholeness,
which is what God wants for all of us. Think
about it. In order to go the distance on this jour-
ney, it could be so much better with God along.
Can we allow God to “journey with us?” God is
waiting for the opportunity to be included. Be
safe. Blessings.

Letter of Appreciation

Apain, many thanks. Best

Marilyn Feldman

On 3/2/12 my adult son became suddenly paralyzed and | called 911. 10 minutes later ambulance crew 430 arrived, did
their evaluation routine gquickly, calmly, kindly, and transported him to Inova Fairfax ER. Thankfully this story has a
happy ending. | first of all apologize for my tardiness in writing this note; | think the event was so traumatizing that |
preferred to forget about the whole thing and just am now recalling how grateful 1 am to that crew, especially the
person who asked me just before departing if | had left anything on the stove. | so wish | had written down his name as
the comfort he provided me that fateful morning was incalculable.

| am hoping whomever receives this email will pass it along to team 430 so that they will know how eternally grateful |
am to them for their supreme kindness in a moment of terror.
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132nd Recruit School

Firefighter Medic Firefighter Medic Firefighter Firefighter Medic Firefighter
Robert Blasetti, Jr. Kyle R. Bowmaster Sidney B. Boyd Bradley M. Chilva Thomas Y. Chong
Firefighter Firefighter Firefighter Medic Firefighter Firefighter Medic Firefighter Medic
Felix K. Clement Charles A. Cubbage Andrew M. Doherty Matthew B. Duckwitz Travis L. Franks Randall Gage
Firefighter Firefighter Firefighter Firefighter Medic Firefighter Medic Firefighter Medic

Joshua D. Imlay

Justin W. Jackson

Melanie L. Jenkins

Marcy G. Kincaid

Austin H. Kwon

Maillim D. Manzano

Firefighter Medic Firefighter Firefighter Firefighter Firefighter
Aaron |. Miller Chase E. Munos Hakim R. Newsome Ted T. Pak Christopher G. Puzzanghero
Firefighter Medic Firefighter Medic Firefighter Medic Firefighter Medic Firefighter Medic

Mafthew D. Rife

Marcus L. Roose

Bryan Selent

Eric C. Villman

Justin E. Walker

Firefighter
Jovan A. Reid
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Firefighters brought this
end unit townhouse fire
at 5213 Prairie Willow
Way under control
in approximately five
minutes, keeping the
fire in check and not
allowing it to spread to
other connecting units.
Two adults have been
displaced. There were
no injuries. (Photo by

Lieutenant Matthew Cox,
Command Aide, C-Shift)

Firefighters responded to a large tree into a house at 5112 Lavery Court, February 12, 2012, in the Burke area. The tree had crashed
through the roof and trapped the female resident in her bed. Her husband freed himself and called 911. Crews worked for more than
an hour to extricate her without causing her further injury. She was transported to Inova Fairfax Hospital for non-life threatening

injuries. (Photos by Lieutenant John Macinyak, Academy)

The crew from Truck 422 battle a two-story house fire, at 9204 Forest Greens Drive, Lorton. A neighbor called 911 and then entered
the home to alert and assist the occupants in escaping unharmed from the burning home. An unattended candle on the front porch

caused the fire. The home was a total loss. (Photos by Lieutenant John C. Maciniyak, Academy)
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Fire and Rescue Station 12, Great Falls
Grand Opening

(Pictured Left) The Great Falls community residents
turned out in droves for the grand opening of Fire
and Rescue Station 12, Great Falls, Saturday, March
10, 2012.

(Pictured Right) A view of the rear of the station. The
drive through, four-bay station is two floors and has
18,700 square feet and sits on 2.1 acres. The station
now uses a septic field instead of a pump and haul
system for waste. Bay floors have in-slab radiant
heating, minimizing the effect of air exchange when
bay doors open, saving energy.

(Pictured Left) Fire Chief Ronald Mastin, Station
Commander, Captain II Mark Feaster, execute a
perfect hose uncoupling at the station grand opening.
Sharon Bulova, Chairman, Board of Supervisors,
and John Foust, Supervisor, Dranesville District,
also participated in the hose uncoupling ceremony.

(Pictured Right) Approximately 250 Great Falls
residents attended the grand opening, firefighters
provided tours, and refreshments and food
were provided by the Great Falls Volunteer Fire
Department.

(Photos by Angela Ballard, Academy)
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EMS Making a Difference in STEMI Outcomes

By Beth Adams
EMS Division

Fire and Rescue Department person-

nel make a difference in the lives of the
patients they encounter, but perhaps nowhere is
this more evident than when the patient is hav-
ing an acute ST-segment elevated myocardial
infarction (STEMI). I'd like to share several recent
cases that underscore the benefit of citizen recog-
nition of symptoms, early identification of STEMI
by EMS and expedited transport to a designated
STEMI center for reperfusion. The goal for treat-
ment of STEMI is a “door to balloon (d2B) time’ of
60 minutes.

Case 1 (E426 & M426 — A-Shift)

A 57 year-old male called 911 complain-
ing of the gradual onset of chest pain while
working in his yard. Patient self-administered
aspirin on advice of the 911 call taker. EMS
arrived to find the patient supine on the floor
of his home, but in no obvious distress. He
reported that he’d been working in the yard
all morning and gradually began to feel dis-
comfort in his chest. He mentioned that it felt
more like trouble breathing or possible aller-
gies than actual chest pain. The patient denied
any significant cardiac history, but acknowl-
edged he was taking medication for his high
blood pressure.

The patient was moved to the unit and EMS
administered oxygen and established vascular
access. His 12-lead EKG revealed ST elevation
in lead II, I1I, aVF (inferior MI) with reciprocal
changes in V1 and V2. Patient received aspirin
and nitroglycerin without relief. STEMI notifi-
cation made.

During transport, the patient developed
rapid respirations with seizure-like activity
and the monitor showed ventricular fibrilla-
tion. He was defibrillated within 30 seconds of
the witnessed arrest. CPR continued to hos-
pital. The patient converted to sinus rhythm

E ach and every day across Fairfax County,

with strong radial pulse and was alert and
oriented on arrival at the Emergency Depart-
ment.

Despite re-arresting in the hospital, his door
to balloon (d2B) time was 50 minutes. In the
Cath Lab, he was found to have triple vessel
coronary artery disease and 100% occlusion of
the circumflex artery — underwent thrombec-
tomy (clot removal) in the Cath Lab and then
was taken to the cardiovascular operating
room for a triple coronary artery bypass graft
(CABGQG). After an uneventful post-op course,
he was discharged home.

Case 2 (E408 & M428 — C-Shift)

A 44 year-old male called 911 complaining
of chest pain with onset approximately 20
minutes prior to EMS arrival. On EMS ar-
rival, the patient described the chest pain as
“pressure in center of his chest” and rated it
as 4/10. He denied radiation but stated that “it
gets worse with deep breath.

His initial 12-lead showed ST elevation in
lead II, III, aVF and V4R (inferior MI). EMS
administered oxygen and established vascular
access; 1000 cc bag of normal saline was hung,
but not given. Aspirin was administered. ED
physician was advised of STEMI. No orders
were received. Nitroglycerin was adminis-
tered without effect.

This patient’s door to balloon time was 44
minutes. In the Cath Lab he was found have
100% occlusion of the right coronary artery
and was successfully stented.

Case 3 (E427 & M427 — B-Shift)

911 was called for an 82 year-old female
complaining of general weakness, after being
found unconscious on the kitchen floor by her
husband. She had no recollection of preced-
ing events, but was alert and oriented on EMS
arrival. No signs of trauma. On questioning,
she reported a two-week history of numb-
ness in both arms which she attributed to a
“pinched nerve in her neck.” She repeatedly
denied chest or abdominal pain, shortness of
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breath, and vertigo. Providers were unable
to auscultate a blood pressure, but she had
a weak, thready radial pulse at 40 beats per
minute. EKG showed junctional rhythm with
ST elevation noted in lead II, III, aVL and V3.

EMS administered oxygen and aspirin and
established vascular access. Nitroglycerine
was not administered due to hypotension.
Despite a ventricular fibrillation arrest in the
Cath Lab which required two (2) defibrilla-
tions, her door to balloon time was 60 min-
utes. She was found to have 100% occlusion of
the right coronary artery and was successfully
stented.

Case 4 (E402 & M430 - A-Shift)

911 dispatch for a 45 year-old male who was
complaining of sharp, non-radiating, mid-
sternal chest pain. Rates pain 9/10. He reports
sudden onset of pain after a bike ride.

EMS arrived to find a pale and excessively
diaphoretic hypotensive patient who reports
that he had been having ‘small chest pains’ —
similar but less intense and all self-resolving
- over the last few months. Initial 12-lead EKG
shows ST elevation in lead I, V2, V3, V4, V5,
and V6 (anterolateral MI). STEMI notification
made.

EMS administered oxygen and established
vascular access. Placed in Trendelburg posi-
tion and fluid challenge started enroute to
hospital. Lung sounds remained clear and
there was no significant change in vital signs.

This patient’s door to balloon time was 40
minutes. He was found to have 100% occlu-
sion of left anterior descending artery and
was successfully stented.

The clinical presentations in these cases under-
score the fact that while there may be no single,
standard presentation for a STEMI patient, when
we employ a standard approach for every patient
who presents with signs and symptoms consis-
tent with acute coronary syndrome and maintain
a high index of suspicion for STEMI we optimize
our patient’s chance for survival. Thank you for a
job well done! <

Letter of Appreciation

26 March 2012

Dear Captain Rodriquez:

My family and | want to thank you and your crew who rescued me during my heart

attack on & March 2012,

It was your quick response and everyone's professional expertise that helped save my

life:.

| cannot express my gratitude enough except to say thank you, thank you from the

“battom of my heart”.

My family and | wish you all and your families the very best life has to offer. God bless

you all and keep you in His care.

If at all possible | would like a copy of this letter to be put in the personnel file of each

person keted below who responded o my emergency.

Sincerely and gratefully,

Ronnie Rodriquez ﬁ., o=

Annette Conwin

Jayson Schmidt Ror Zafonte
Serge Sagna

Daug Miller

Tom Clist

Firefighters Sergio Cueto, Fire and Rescue Station 17,
A-Shift, and Rosemary Dawley, Fire and Rescue Station
14, C-Shift, undergo below grade trench training as part
of TROT School last year. The training included rope,
trench, and structural scenarios. (Photo by Firefighter
Roger Perdomo-Cortes, Fire and Rescue Station 2, Vienna)
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EMS Lessons Gleaned from the
Ultimate Fighting Championship

By Scott Weir, MD, FACEP, NREMT-P
Operational Medical Director

of guilt that I am a fan of the Ultimate Fight-
ing Championship (UFC). I know I am not
alone, although I won’t name others.

I know it may be hard to reconcile with my cur-
rent role as an EM physician and public health
advocate.

I am not sure if the roots lie in my past as an
avid participant in the combative sports - as a
wrestler, judo player and sombo player. Irecall,
growing up in the 70s wanting to be like Dan
Gable of Iowa and U.S. Olympic fame.

I see that the UFC holds some lessons that ap-
ply to EMS as well.

So I offer the following parallels:

* Humility goes a long way — that is why we
love Anderson Silva, Junior Dos Santos,
George St. Pierre and the like. They are con-
fident, but without being prideful or arro-
gant. Hubris is deadly — it takes pleasure in
knocking you to the ground with the punch
you said it could not land. Same goes for
EMS. The humility to know where errors
can occur gives us the mindfulness to pre-
vent or correct them. Hubris puts the tube
in the esophagus and insists the ETCO2 is
wrong.

¢ In the Octagon and in EMS, anything can
happen and things can change in a heart-
beat. Highlight films are replete with knock
outs or submissions out of nowhere that
turned the fight around — Penn-Hughes 1,
St. Pierre-Hughes 1, St. Pierre-Serra, and
who could possibly forget Smith-Sell. In
EMS, even if the case is going well, we need
to anticipate and must never get complacent
or “too comfortable.”

Imust confess with some ill-defined feeling

You cannot assume your opponent is going
to fight like his previous fight films. The
striker may choke us out and the submis-
sion specialists can land game changer, too.
In EMS, we sometimes have patients with
history. We can’t assume that the patient
has same problem as last time. Patients well
known to us and those recently seen in the
ED/hospital with provisional diagnosis can
be the most dangerous. It is easy to just
accept a prior label without fully consider-
ing all the possibilities for this call. We all
know of the patient with history of ETOH
runs that winds up having a subdural. Or
the GERD patient presenting with cardiac
ischemia.

No matter how good we were in another or-
ganization promoters generally do not give
us an immediate title shot. When we change
organizations, we need to work our way

up the rankings before we get a shot at the
title. This was true for Nogueira, Silva, Rua,
Condit, Stann, Henderson, Pettis, and the list
goes on. So it should not be surprising that
when we switch organizations we may be
expected to show our skills through sup-
pression recruit school and an ALS intern-
ship. No matter how good we are or how
good we think we are.

In the Octagon and in EMS, rarely does one
win every round; odds are we got punched
in the face at least a few times. Even if we
did come away with every round there is
always an area of our game that we can
improve. The minute we stop improving
marks the beginning of our decline.

Even the best fight plan goes out the win-
dow when you get punched in the face. So
too in EMS, we should realize that while we
start with a sound plan things can change in
a heartbeat. Chaos can be right around the
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corner. That should not paralyze us. It just

means we need to be prepared to “surf the

tsunami.” We may need to adapt and over-
come to regain control. Which leads to the
corollary:

— When things start going wrong get back
to the fight plan. It may well be that the
badness is the result of wandering off the
path. In EMS that means going back to

and clenches or takes it to the ground to
clear his head. If we get vapor locked, we
should regroup and go back to the physi-
ology and good supportive care.

In sum, it is best to have a plan, stick
with it but be prepared to adapt. Rely on
experience and good judgment to help us
know when to stick to the plan and when
to adapt.

the patient’s physiology. Keep it simple:
obstructed airway = not good — open air-
way. Not breathing = not good, breath for
them (BVM). Breathing without oxygen-
ation = not good, give them more oxy-
gen. Not perfusing or hypotensive = not

That is some of the wisdom that had been beat-
en into my head in my days of judo, sombo, and
wrestling. Isee it replayed as I secretly watch the
UFC. I guess now that I have admitted to watch-
ing the UFC maybe I can call it EMS continuing
education. Hmmm... [0

good, decide if it is plumbing or electrical
and address it, and so on. When a UFC
fighter gets rocked, he closes the distance

Letter of Appreciation
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Large Loss Fire Investigations

Date: 1/10/2012 Box: 14-06 Address: 4804 Nash Drive Type: Residential
Cause: Accidental Value: $286,020 Loss: $50,000 Status: Closed

Date: 1/11/2012 Box: 21-00 Address: 12207 Apple Orchard Court Type: Residential
Cause: Accidental Value: $347,440 Loss: $130,000 Status: Closed

Date: 1/30/2012 Box: 28-10 Address: 6105 Munson Hill Road Type: Residential
Cause: Accidental Value: $300,000 Loss: $60,000 Status: Closed

Date: 3/4/2012 Box: 22-27 Address: 6604 Bowie Drive Type: Residential
Cause: Accidental Value: $228,150 Loss: $90,000 Status: Closed

Date: 4/3/2012 Box: 24-33 Address: 8002 Ashboro Drive Type: Residential
Cause: Accidental Value: $213,450 Loss: $70,000 Status: Closed

Date: 4/7/2012 Box: 41-04 Address: 9204 Forest Greens Drive Type: Residential
Cause: Accidental Value: $795,510 Loss: $795,510 Status: Closed

Date: 4/26/2012 Box: 04-08 Address: 809 Dranesville Road Type: Residential
Cause: Incendiary Value: $890,000 Loss: $300,000 Status: Closed

Letter of Appreciation

February 07, 2012
Dear Chief Mastin,

I am writing to express my appreciation and admiration for a member of your fire department team named Lieutenant
Glenn Jackson. | did not meet him in his work as a fire fighter for Fairfax Country but | wanted to share this story with
you because | think it is a strong testimony to his character.

Last Friday afternoon my six year old son, Garrett, suffered a severe accident skiing at Bryce Resort. In his role as a
member of the ski patrol, Glenn Jackson was the person who rescued my son from the mountainside and brought him
back to the first aid station. Still dazed, in great pain, and very scared, my son was not able to clearly explain the nature
of the accident. Taking precautions, Glenn had his ski pants cut away = revealing a severely broken femur, Seeing the
severity of the injury, Glenn immediately took charge, ordering an ambulance to the scene. Throughout this time, Glenn
did a great job of not enly comforting my son, but also reassuring my wife and helping to maintain everyone's focus on
taking the right steps to ensure myy 5on receives the care he needed as quickly as possible,

X-rays at the hospital revealed a complete spiral fracture, with a floating bone fragment. Because the local hospital was
not equipped as a Level 1 trauma center, we relocated my son to Fairfax Inova for surgery with a pediatric orthopedic
specialist. | was not present when the accident occurred, so when four Fairfax County fire fighters came into Garrett's
hospital room as he awaited surgery, | figured it was part of a community outreach program with the pediatric ward at
the hospital. When Glenn Jackson introduced himself as the member of the ski patrol who helped my son on the day of
his accident | was blawn away!

In fact, | can't even tell this story without growing emotional. Beyond his tremendous professionalism and competency
in leading my son’s rescue and rush to care, | am beyond impressed by the concern and compassion he demonstrated in
visiting at the hospital the next day to check on Garrett's well-being. He gave me a detailed description of the events
that | had missed and then did a wonderful job of encouraging my son so that he does not develop an abiding fear of
skiing. He even thanked us for making sure that Garrett was wearing a helmet while skiing.

While this was not an act that occurred on the job as a fire fighter for Fairfax County, | am certain that Glenn Jackson
exhibits these same character traits — professionalism, focus, compassion, and more = on his "day job” as well, You are
very fortunate to have a man of such high character on your team!

If you have any questions about this letter, please feel free to contact me at any time.

Best regards,

Tim Graf
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Community Outreach Program Highlights

Firefighters collected and donated over 250 personal hygiene items, pillows, bedding, and diapers to the Kate Hanley Homeless
Shelter in March. Assisting with the drop-off collections were from left to right: Angela Ballard, Academy; Renee Stilwell, PA/
LSE, Battalion Chief Jason Jenkins, Fire Chief’s Office; Captain 1I Reginald T. Johnson, Communications; Captain II Will Bailey,
Personnel Services; and Yvonne Dabney, Support Services.

Deputy Chief John Diamantes, Health and Safety,
provides certificates to department children participating
in the "Bring Your Children To Work Day"” event, at the
Massey Complex, April 26, 2012.
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Awards
&
Presentations

Unit Citations

CPR Event
Engine 412
Captain II Mark L. Feaster
Master Technician Kelly D. Johnston
Master Technician Randall L. Leatherman
Technician Ronald B. Evans

Deputy Chief James ]. Walsh, A-Shift, presented a plaque to Battalion
Chief Jerome Roussillon, BC 406, commemorating 30 years of
dedicated service to the department at the May A-Shift Battalion
Management Team meeting at the Transurban building, 6440 General
Green Way, Alexandria.

Medic 412
Master Technician Robert C. Schoenberger

Firefighter Hugh S. Boyle Rescue 421

Captain I Barry W. Maham
Master Technician Vernon R. Tomczak
Cave-In .
Technician George E. Loayza
Rescue 414 Technician Mark A. Vel
Lieutenant Timothy O. Barb echmician Mark A. Velasco

Technician Juan C. Ayala
Technician Juan D. Campodonico
Technician Patrick S. Devera

Engine 418
Captain I Donald P. Montague
Master Technician Kevin F. Reyes
Technician Andres Collado
Technician Brian P. Gillingham

Career Achievement Award

Captain II Daniel D. Shaw
Captain I Gregory W. Hunter
Lieutenant Philip C. Devereaux
Master Technician Kenneth W. Cornett, Sr.

20 Year Safe Driving

Captain I Mathew C. Barnhart

15 Year Safe Driving
PSC Il Sara Manning, third from right, was honored at the
Seventh Annual Telecommunications Awards Ceremony, April, Master Technician Robert A. Clarke, Jr.
9,2012, as the 2011 DPSC Dispatcher of the Year, at the Fairfax Technician Kevin R. Dabney

County Government Center. Her professionalism, poise, and
proficiency earned her the respect of her peers, field personnel, and
the UFODs. Pictured left to right, Captain Il Reginald Johnson,
Captain Matthew Barnhart, PSC II Manning, and Battalion
Chief Keith Ludeman.
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9 Year Safe Driving

Lieutenant Technician Jay W. Smith
Master Technician Joseph K. Cox
Master Technician Timothy M. Kelly
Master Technician Stacie L. Lawton
Master Technician Glenn B. Mooneyham
Master Technician Deborah G. Sparrer
Master Technician John S. Wehr
Technician Daryl T. Casey
Technician Brian P. Gillingham
Technician Davine M. Williams
Acting Technician Kathy A. Averys
Firefighter Donald W. Rohr

6 Year Safe Driving

Master Technician Michael J. McQuade
Master Technician Nathanael E. Perkins
Master Techncian Kevin F. Reyes
Master Technician Christopher H. Williams
Master Technician Harold B. Wolf
Technician Davin E. Bridges
Technician Andres Collado
Technician Kristopher W. Johnson
Technician John R. Mudge
Technician Jorge H. Ochaita
Technician Chaz Z. Takacs
Firefighter Ferris A. Hayward
Firefighter Christopher P. Murray

Deputy Chief Dereck Baker, Fire Prevention,
presents Lieutenant Raul Castillo, Fire
Prevention, his 30-year service plaque, April
3, 2012 at the Massey Building.

Deputy Chief Dereck Baker, Fire Prevention,
presents Inspector Howard Bailey, Fire
Prevention, his 40-year plaque, April 3, 2012,
at the Massey Building.

3 Year Safe Driving

Master Technician Gregory B. Barnett
Technician Daniel P. Barker
Technician George L. Carpenter
Technician Evans G. Edwards
Technician Timothy A. Fairchild
Technician Michael D. Guck
Technician Michael T. Kovach
Technician Paige K. Smith
Technician David L. Wallis
Acting Technician Jeffrey T. Pfeifer
Acting Technician Romel B. Williams
Firefighter Mary Kate Costello
Firefighter Roberto M. DaSilva
Firefighter Baatarjav Javkhlan
Firefighter Roy A. Lockhart
Firefighter Brian K. McNew
Firefighter Joseph C. Morris
Firefighter Peter M. Perez
Firefighter Tegarassen S. Rungen
Firefighter Wesley J. Sloan

Certificate of Appreciation

Great Falls Fire and Rescue Station
Alerting System

John Curilla
Jeffrey Holmes
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“Taking Up”

Captain 11
Mark L. Feaster

Entry Date: May 27, 1986
Retirement Date: April 5, 2012
Recruit School Number: 66th
Assignments: 21-C, 14-C, 12-C,
14-C, 28-A, 36-A, 12-A, 12-B.
Likes about the Fire Depart-
ment: Helping citizens that are
in need and knowing I have
made that positive outcome in
someone’s life. Learning from
peers then teaching others. The
sense of unity on shifts. Week-
end breakfasts I would make for
my shifts. My chauffeur driven
$500,000 engine with my en-
tourage. Rope and swiftwater
teaching and operations.

Will miss about the Fire De-
partment: I will miss all the
items I listed above. Every last
firefighter in Fairfax County...
from the many excellent em-
ployees we have to the under-
performing crap stirring whin-
ers who have no clue of what

a great job this is... may sound
silly but I will miss them, too!
Every organization has them
and I enjoy dealing with them.
The feeling at 0600 putting my

gear on the engine knowing the
taxpayers are depending on me
and the feeling at shift change
the next morning at 0700 that I
made a positive impact during
my shift.

Plans for the future: Play -
Wear out as many of my toys
as I can! I will ride my horses,
motorcycles, snowmobiles, boat
kayaks etc., as often as I can. I
want to go rock fishing with my
longtime friend Manny Stribling
much more. Family — Continue
to be a devoted husband to my
best friend and wife Saundra,
continue to be a devoted father
to Jeffrey who is in the third
year of Engineering at Virginia
Tech and to Jonathan who is in
tenth grade...my family is my
life. Sports —I will attend all

of Jonathan'’s football, lacrosse
and swim competitions. I will
continue to manage and coach
the swim teams, assistant coach
lacrosse and help out our high
school football program anyway
I can. Work — nothing full time
for at least a year. Part time I
will continue drawing homes
and additions. I am planning
to start a consulting business
assisting with fire station de-
sign, I will also continue to sell
the stokes basket harnesses...
mlfgear.com. Horse Farm -1
will continue to help my lovely
bride out at our horse board-
ing facility. If you have ever
worked around me you know I
will keep myself busy!

Words of wisdom: You may

go through your whole career
and never be in a position that
will truly make a difference or
it could happen before you lay
this Line Copy down, take this
job seriously. Learn all you
can and train hard to prepare
yourself. When that one inci-
dent comes, could you live with
yourself if your performance
is not what it could have been?
Consider this the next time
you're looking for something
to read or think about what to
do, should you surf the web or
should you pull a manual and
better yourself? Just saying...
give it some thought...

What got you interested in
the fire service? Watching my
brothers, Delbert and Mike,
who I have always looked up
to, become volunteers when I
was a little kid was the biggest
factor.

Who or what had an influ-
ence in your career? Every
shift leader I have ever had, I
can remember sitting in the late
Captain John Gates chair at 21
and thinking one day I want to
hold this position. I will list a
few that made a biggest impacts
- Delbert Feaster my brother
first and foremost, he is a fire-
fighter 24/7. Battalion Chief
Larry Johnson, BC Mark Kane,
Battalion Chief Bob Witherow,
Deputy Chief Jeff Coffman,
Technician Manny Stribling,
Captain Steve Ruble, Sergeant
Bob Magness and too many oth-
ers to list.

Line Copy can be viewed at

http://www.fairfaxcounty.gov/fr
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Lieutenant
John N. Oudekerk

Entry Date: January 24, 1983
Retirement Date: May 6, 2012
Recruit School Number: 58
Assignments: 9, 23, §, 26, 29,
39,25

Likes about the Fire Depart-
ment: Shift work, except for

having to get up at night. The
camaraderie in the station. The
caring nature of firefighters
when one of their own is in
need of help.

Will miss about the Fire
Department: All of my co-
workers that I have got to know
throughout my career.

Plans for the future: I have
accepted a position with spe-
cialists on call, a telemedicine
company in Leesburg, Virginia.
Hopefully I'll find time to play
golf, and spend more time with
my family.

Words of wisdom: Always be
prepared for the unexpected
when responding to emergen-
cies. Work as a team, nobody
knows everything. Take the job
seriously, but have fun doing it.
What got you interested in the
fire service? I was a volunteer
firefighter in upstate New York
in the 70s and decided it was a
career that I would enjoy.

Who or what had an influence
in your career? Randy Ken-
nedy, Paul Nichols, Steve Rhea.

The truck crew from Fire and Rescue Station 36, Frying Pan, and others participate in a fundraiser for the National Fallen
Firefighters Foundation at Bull Run Park, Saturday, April 21, 2012. Chick-Fil-A sponsored and hosted the event that included
various equipment displays, activities for children, and general entertainment. Assistant Chief John Caussin, Operations, (center)
also participated in the event. All proceeds went to the National Fallen Firefighters Foundation.
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Senior cadets from Virginia Military
Institute visit the Fairfax County Fire
and Rescue Department to learn more
about career opportunities within the
organization, March 31, 2012. Master
Technician R. Matthew Tamillow, Fire
and Rescue Station 40, Fairfax Center,
and Timothy Fairchild, Fire and Rescue
Station 18, Jefferson, both graduates
of VM1, escort the cadets during their
visit to Fairfax. (Photo by Dwight Bower,
Fairfax County Police Department)

Top 10 Activity Report

January - March 2012
Ambulance Engine Company Rescue Squad
Unit Calls Unit Calls Unit Calls
A410 460 E409 733 R421 325
A 409 426 E 410 725 R 426 317 &
Ad11 422 E 408 721 R411 304 Line COpy
A 408 398 E411 681 R 401 277 o
A 422E 129 E 429 668 R 418 253 Deadllne
A 414E 69 E 430 666 R419 232
A401E 56 E 413 664 R 414 215 The deadlines for the
213;5 ig Eig; 2;; R 439 195 remaining 2012 Line Copy
A 402E 37 E 425 615 issues are no later than
August 15, and November
Medic Ladder Company Ba]’;t;[lls"g Cl:“?fs & 15. Please submit articles or
aptains .
Unit Calls Unit Calls Unit Calls text to Dan Schmidt at Dan.
M 410 640 T 425 487 EMS404 462 Schmidt@fairfaxcounty.gov
M411 608 T 429 462 EMS 405 427 or Cathy Richards, Cathy.
M 409 579 T410 395 EMS402 348 Richards@fairf
M 422 578 TL 436 369 EMS403 314 1chards@fairfaxcounty.gov
M 408 571 TL 440 349 EMS406 281
M 413 568 TL 408 343 EMS401 265
M 425 560 T411 337 EMS407 222
M 430 557 T 422 334 BC403 213
M 421 556 TL 424 251 BC404 171
M 405 533 TL 430 231 BC 402 159
Unit activity is compiled from the event history file. A unit must be dispatched
to a call or added on to be counted. Mutual aid dispatches are included in the
activity report.
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Retirements Anniversaries

Captain II Mark L. Feaster 39 Years 20 Years
May 27, 1986 - April 5, 2012

, Chief Ronald L. Mastin Catherine A. Riley-Hall,
Lieutenant John N. Oudekerk Management Analyst IV
January 24, 1983 - May 6, 2012 34 Years

10 Years

Captain I Thomas W. Ryan

January 24, 1983 - April 24, 2012 Battalion Chief Gregory A. Bunch

Captain I Donald P. Montague Raymond Figueroa,

Technician James H. Tolson, Jr. Fire Inspector I1

April 29, 1985 - April 19, 2012 33 Years
5 Years
Captain IT Richard J. Yuras Captain I Richard McKinney, Jr. o .
September 29, 1981 - April 10, 2012 . Flreﬁgh’.ce‘r Rebeccg A, Be{lsel
32 Years Fire Technician Austin A. Bigdely

Firefighter Arthur Claiborne

°
N ew I I lre S Lieutenant Thomas J. Griffin .Flre.eﬁghter N,eﬂ A. Daniel
. Firefighter Colin E. Edwards
Captain II Joseph M. Kaleda S
Norita A. Alexander, Lieutenant David M. Lauler Firefighter Jamal R. Fudson
Firefighter Erick A. Maximo

Inspector I
Brian E. Nast,

Vanessa L. Baker 31 Years Fir}e1 Apparatus Mechanic
. . . T cian Tona M. Ni
Administrative Assistant IV Deputy. Chief Dereck A. Baker ;icre?;;i:r Cérg;y v P;i\rz;s
Paula E. Dellert Technician Robert D. Hicks F.ire fighter Julie C. Sehnal
Administrative Assistant IV Firefighter Wesley J. Sloan
25 Years Technician Carlo Alexie S. Solomon
Michael L. Frezza, ) Firefighter Nathan M. White
Inspector I Sandra J. Ward, Engineer III Firefighter Joseph A. Wright

Technician Christopher L. Yorty

Frederick T. Keck,
Inspector I

John M. Sherwood,
Inspector I

Captain 1I Smith, Station Commander,
Fire and Rescue Station 20, Gunston,
addresses the crowd at the Mount Vernon
Yacht Club at the annual "Blessing of the
Fleet,” May 6, 2012, at 4817 Tarpon Lane.
Mount Vernon Supervisor Gerry Hyland,
the U.S. Coast Guard Drill Team and
Color Guard, Mount Vernon Community
Band, and other dignitaries were also on
hand enjoying the festivities. —(Photo by
Battalion Chief Ryland Kendrick, Battalion
406, B-Shift)
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Fairfax County Fire & Rescue Department
Attn: Public Affairs and Life Safety Education

4100 Chain Bridge Road

Fairfax, Virginia 22030

Station Profile

Fair Oaks
Fire and Rescue
Station 21

Captain II
Joseph M. Kaleda
Station Commander

Volunteer Chief
Mark A. Servello

Station constructed: 1982
Station specialty: Technical Rescue, Rope Rescue, Structural Collapse Rescue,
Confined Space Rescue, Trench Rescue, Swift Water Rescue, and Vehicle Extrication.
Square miles in first due area: 9.89

Specific hazardous/target areas: Fair Oaks Hospital, Fair Oaks Mall, Multiple Hotels,
and Multiple Nursing Homes.

Total calls in 2011: 4,355

Equipment assigned to station: Engine, Medic, Rescue Technical Rescue Support, Swift
Water Boat, and Battalion 3

Station personnel: A-Shift: Captain I Michael B. Davis, Lieutenant William M. Best,
Lieutenant Eric D. Forbach, Lieutenant Cheryl L. Kemp, Master Technician Michael R. Zdunski, Technician Mica A. Bland,
Technician Ian R. Brill, Technician Thomas P. Feehan, Technician Michael T. King, Technician Kimberly A. Larson, Firefighter
Medic Joshua C. Simpson, Firefighter Tegarassen S. Rungen. B-Shift: Captain I Barry W. Maham, Lieutenant Adam P. Lieb,
Lieutenant Bruce A. Neuhaus, Technician Svetlana F. Baylinson, Technician Rudy Iturrino, Technician George E. Loayza,
Technician Raul F. Perla, Technician Annita L. Reynolds, Technician Vernon R. Tomczak, Technician Mark A. Velasco,
Firefighter Medic Andrew J. Coston, Firefighter Medic Marcy G. Kincaid. C-Shift: Captain II Joseph M. Kaleda, Lieutenant
George L. Diaz, Lieutenant Robert M. Garza, Lieutenant Cory A. Key, Lieutenant Jon S. Stern, Master Technician Thomas E.
Biller, Technician Christopher Barnes, Technician Duane N. Black III, Technician Matthew J. Brecht, Technician Thomas A.
Kidd, Technician Johnathan H. MacQuilliam, Technician Iona M. Nieves, Technician Christopher L. Rinderknecht, Firefighter
Medic Marcus L. Roose.
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