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A Time to Remember, A Time to Prepare 
 
Many things have happened since September 11, 2001 
and in response to the tragedies that occurred on that 
fateful day in our homeland. The Department of 
Homeland Security is now a major federal govern-
ment agency with many initiatives and employees fo-
cused on protecting our citizenry, an agency that was 
created out of our nation’s response to the events of 
9/11/2001. The Medical Reserve Corps program was 
also created by the federal government in response to 
the events of 9/11/2001 and the anthrax attacks of Oc-
tober 2001. At the national level, the Medical Reserve 
Corps program has grown substantially since its in-
ception. There are now 944 MRC programs located in 
all 50 states and the District of Columbia with more 
than 200,000 volunteers.  
 
It is hard to believe that ten years have passed, espe-
cially because for so many, our memories of that day 
will be eternal and so easily and woefully recalled. As 
we reflect back and remember those that were lost, we 
are reminded that we must step forward and be pre-
pared and be vigilant. September is now nationally 
recognized as National Preparedness Month; it is the 
time that we are reminded to focus on personal, family 
and community preparedness.  
 
There is never a bad time to prepare and Mother Na-
ture has been generous with reminders in the run up to 
September this year. Who would have thought that 
we’d be considering earthquake preparedness and re-
sponse here on the East Coast, and in the midst of pre-
paring for a category three hurricane? 

We are reminded by the Department of Homeland Se-
curity (DHS) that we need to be vigilant with the “If 
You See Something, Say Something” campaign. This 
public awareness campaign guides us to report suspi-
cious activity, any potential indicators of terrorism 
and violent crime, to the proper state and local law 
enforcement authorities. DHS and the “If You See 
Something, Say Something™" campaign highlight the 
basic principle that homeland security begins with 
hometown security, where an alert, local public plays 
a critical role in keeping  our nation safe. 

 
DHS also promotes 
the Are You Ready 
campaign and has 
plentiful resources 
available at 
www.ready.gov to 
help all of us pre-
pare in advance. 
DHS has reminded 
us that being pre-

pared is part of a step-by-step process: 1) Get a Kit; 2) 
Be Prepared; and 3) Stay Informed. As MRC volun-
teers, you already know Step 4: Get Involved. 
 
 As an MRC volunteer, you have graciously chosen to 
get involved by joining the Medical Reserve Corps so 
you can assist our community if the need arises. As 
we reflect back, consider helping those around you -- 
friends, colleagues and family-- by reminding them of 
the importance of preparedness. Thank you for your 
commitment to preparedness, your vigilance, and for 
being a volunteer with the Fairfax MRC program.  
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 Fairfax County Pre-Disaster Recovery Planning 

Upcoming Training: Incident Command System Webinar  
Sept. 20-23, 12-1 pm Each Day 

 

Sign up for the Introduction to the Incident Command System webinar being offered  online 
during the day, an easy way for volunteers to complete this mandatory training.  This class is a 
training requirement for all MRC volunteers and is critical for volunteers to understand emer-
gency response operations, communications and overall incident management. The training, 
moderated by David Rozell, Training and Exercise Coordinator for the Office of Emergency 
Preparedness, offers the convenience of an online class and can be taken over the lunch hour  
from 12-1 pm each day from September 20th-23rd. Participants will take their online 
exam September 23rd and complete their training with David Rozell standing by to 
troubleshoot any technical issues. Sign up now -- we have 200 spots available! 

The Fairfax County Office of Emergency Management, supported by James Lee Witt Associ-
ates, funded through a grant from the Department of Homeland Security, is working on an ini-
tiative to develop a first-of-its-kind Fairfax County Pre-Disaster Recovery Plan (PDRP). The 
purpose of this effort is to ensure that, should a major disaster or emergency occur in the Coun-
ty, the transition from response to recovery is as smooth and orderly as possible, and the recov-
ery effort proceeds efficiently and effectively.  The plan is based on the Federal Emergency 
Management Agency’s (FEMA) still-draft National Disaster Recovery Framework (NDRF), 
but is being tailored to the specific needs of the County in coordinating a long-term post-
disaster recovery effort. 
 

Having a plan for recovery in place before a major disaster occurs is critical for ensuring that 
the County is able to return to its pre-disaster state as quickly and effectively as possible.  The 
plan is being developed by a core steering committee, with input from a variety of public and 
private-sector stakeholders, and is compliant with all Federal guidance, including the NDRF, 
the National Incident Management System (NIMS) and the Incident Command System (ICS). 
It ensures a seamless transition from response to recovery, linking the activities coordinated 
under the Fairfax County Emergency Operations Plan (EOP) to the PDRP.  In addition, the 
PDRP guides the governance of the recovery effort to ensure that the political entities in the 
County, including the County Board of Supervisors, and the communities they represent, have 
a say in how the recovery will proceed.  It also gives the Fairfax County Executive critical 
oversight over the recovery effort.   
 

The plan organizes responsibility for various recovery tasks in a similar manner as the County 
EOP, allowing agencies and their staff to participate in recovery activities that align with their 
area of expertise and responsibility.  For the Health Department, that could mean involvement 
in a variety of efforts, including long-term shelter support, environmental assessment and clean
-up, and ensuring that the health and welfare of the impacted communities are taken into  
consideration during the recovery effort.  As always, there could be the need for MRC volun-
teers to support our efforts as we work to ensure a quick recovery. 
 

The plan is in the final phase of development, and will undergo extensive review and revision 
in the coming months as it becomes operational.  Ultimately, it will be approved by the County 
Board of Supervisors in a similar manner as the County EOP was this past July. For more in-
formation on the PDRP, visit the website at http://www.fairfaxcounty.gov/oem/pdrp/.  
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Fairfax MRC volunteers participated on the Bull Run Regional Response Team from July 21-July 24, 2011. 
Prince William County and the City of Manassas, Virginia, commemorated the 150th Anniversary of the First 
Battle of Bull Run. Visitors had the opportunity to experience the Civil War with living history exhibits and 
battle re-enactments. Weather history was also made during these events as the heat index rose to a scorching 
118 degrees, with Civil War reenactors dressed in wool military uniforms from that historical era.   

The events brought thousands into Prince William County from 
around the country and abroad.  Thankfully, support came from 
MRC volunteers across the re-
gion, who provided IV hydration 
and treated soft tissue injuries. 
Non-medical volunteers also as-
sisted as aids and provided logis-
tics support. Special thanks goes 
to the following Fairfax MRC 
volunteers who endured the heat 
to support these events: Dorotha 
Biernesser, Tom Callahan, Col-
leen Carter, Aimee Clatterbuck, 
Marcia DePolo, Susan Figueroa, 
Jennifer Hino, Elizabeth Kelly, 
Hilary Koster, Veanis Malden, Joan Maylett, Tara Miller, Debra Minutolo, and Kristina Potter.  

Volunteers in Action 

Fairfax MRC Partners with Police for National Night Out 
 

On Tuesday, August 2nd, the Fairfax Medical Reserve Corps (MRC) partnered with the Fairfax County and 
City of Fairfax police departments to participate in National Night Out.  The National Night campaign is de-
signed to heighten crime awareness through neighborhood and police community partnerships. Local events 
are organized to send a message to criminals that neighborhoods are organized and fight back against crime.  
 

Sixteen volunteers and program staff participated in over 45 National Night Out (NNO) events throughout the 
county. The MRC enhanced local police outreach by reinforcing the importance of emergency preparedness 
while informing residents about opportunities in the MRC program.  Volunteers conducted outreach through 
ride-alongs with police officers, walking through communities, and attending various neighborhood events.   

 

A special thank you goes to the volunteers that 
participated in National Night Out and were also 
recognized by the Virginia Department of Health 
Commissioner, Dr. Karen Remley, in the commis-
sioner’s weekly email:   Dorotha Biernesser, Vicki 
Bonachea, Rod Bubeck, Helen Cancel, Margaret 
Cotroneo, Dick Harman, John Harold, Jim 
McClellan, Dave McGee, Deborah McQueen, 
Rick Priest, Robert Reinsel, Penelope Rood, Toor-
an Shadman, PJ Story and Jane Woods. 

 
West Springfield Police Officers and volunteers pose with McGruff the Crime Dog.  Photo Credit: Mort Berger, VIPS Volunteer 

Bull Run MRC volunteers from across North-
ern Virginia pose with Civil War reenactors. 
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 Training & Exercises 

MRC Test Alert Results 

On June 15th, Fairfax MRC Volunteers that have com-
pleted MRC Orientation training received an unan-
nounced test alert.  For this alerting exercise, volunteers 
were asked to reply immediately with their availability 
to work at a hypothetical Point of Dispensing operation 
scheduled for June 25th from 7 am to 7 pm. The alert 
drill was included as part of the run-up operation for the 
June 25 Public Health Emergency Response exercise. 
Tabulated responses were limited to those that respond-
ed within the two-hour time frame. Unfortunately, re-
sponses beyond the two-hour time limit could not be 
included.  

Of the 2,290 volunteers alerted, 710 responded within 
two hours.  Of those 710 responses, 466 volunteers 
were available.  Periodic alerting is critical to ensure 
communication systems are working and that volunteers 
know how to properly respond.  Please respond to all 
test alerts immediately as if it were a real emergency. If 
you have to reply to the alert with a text message from 
your mobile phone, please include your full name so we 
know who you are (example: yes, John Doe). This test 
alert was helpful as it identified a technical issue with 
receiving alert replies from volunteers sending a reply 
from an fcps.edu email address. Thank you for your 
continued vigilance in complying with alert response 
requests so we can ensure our communications systems 
and volunteers are ready to respond if they need arises.     

 
 

MRC Volunteers Participate in  
Health Department Exercise 

 

The Fairfax County Health Department con-
ducted a successful Public Health Emergen-
cy Response Exercise (PHER-EX) to test its 
ability to simultaneously set up multiple 

Points of Dispensing (POD) sites in Fairfax County middle 
schools. The exercise, which focused on an influenza pan-
demic, tested and evaluated a newly revised dispensing plan 
designed to ensure that school-age children and young 
adults receive flu vaccine in a timely manner. Volunteers 
who had previously completed IS 100, IS 700 and Orienta-
tion were invited to participate in the exercise.  
 
Almost 30 MRC volunteers supported the Health Depart-
ment exercise, which included setting up two PODs. The 
PODs were simultaneously set up at Kilmer Middle School 
in Vienna, and Glasgow Middle School in Alexandria, Vir-
ginia. MRC volunteers helped to test newly developed job 
aids as part of the exercise.  Volunteers supported the exer-
cise in a variety of roles, transforming the middle schools to 
PODs early on a Saturday morning. Volunteers provided 
support ranging from staff coordination, logistics, flow con-
trol and intake and registration.  

Volunteers at operations briefing reviewing assignments at  
PHER-EX at Kilmer Middle School in Vienna, VA.  

Volunteers and Health Department staff review plans during 
PHER-EX at Glasgow  Middle School in Alexandria, VA.  
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Online Planning Tools / Upcoming Orientations 
 

Local Preparedness Resources Available Online 
 

As we focus on preparedness this September, consider some of these helpful resources in your 
own planning. A new resource area is www.ReadyNoVa.org. Government jurisdictions in 
Northern Virginia, including Fairfax, have partnered to create two online preparedness plan-
ners, one for families and the other for businesses.  

 

The family preparedness planner provides helpful online screens to guide you through developing your family communica-
tions plan, emergency plan and also provides guidelines for developing an emergency kit. The business preparedness planner 
provides an easy to follow process that businesses need to consider for their emergency plan, including continuity of opera-
tions, communications and how to return to a facility after a disaster has occurred. 
 

The Fairfax County Community Emergency Alert Network (CEAN) delivers important emer-
gency alerts, notifications and updates during a major crisis or emergency. The CEAN, found at 
www.fairfaxcounty.gov/cean, delivers messages automatically to email accounts, cell phones, 
text pagers and registered wireless devices. If you haven’t completed your emergency plan, or 
need to update it, please make a smart investment of time right now to get your preparedness 
plans in order with these quick and easy-to-use online tools. With these two great online re-
sources, being prepared is much easier.  

Please Sign Up Today for the Virginia Volunteer Health System 
The Emergency System for the Advance Registration of Volunteer Healthcare Professionals (ESAR-VHP) is a national regis-
try of health professional volunteers. The Virginia Volunteer Health System (VVHS), the state’s ESAR-VHP program, is 
managed by the Virginia Department of Health and allows for recruitment and advance registration, licensure and credential 
verification of health professionals. Volunteers who would like to deploy outside of Fairfax County to assist as an MRC vol-
unteer are required to register with Virginia’s ESAR-VHP system. The Fairfax MRC encourages volunteers who want to re-
spond to a public health emergency outside of Fairfax County and/or have an active healthcare license to sign up in the state-
managed database to join Virginia’s statewide MRC registry.  Sign up today for the Virginia Volunteer Health System at 
www.vamrc.org. Volunteers from across the state have recently been called on to assist with responses for the April 16th 
tornadoes, the Bull Run Regional Response Team and Hurricane Irene.  

Upcoming MRC Orientations: October 13, November 3rd and December 6th 
Orientation is a mandatory requirement for all volunteers and is a prerequisite for all other trainings. The class provides an 
overview of the program, MRC-supported emergency response plans, communications and alerting protocols, and guidance 
on personal and family emergency preparedness. Classes will be held from 7-9 pm on October 13th, November 3rd and De-
cember 6th at the Fairfax County Health Dept., 10777 Main Street, Fairfax, VA, 22030. Please see page 6 for instructions on 
how to sign up. We look forward to seeing you soon.  

MRC Staff Transitions 
The Fairfax MRC Program Office bade a fond farewell to Andrew Curtis, who moved on to a promotional opportunity with 
the Fairfax County Dept. of Family Services.  Andrew noted upon his departure, “It has been a tremendous pleasure to work 
with each and every one of the volunteers. I have learned the true meaning of dedication and service from you all.”  Please 
welcome Tammy Hartzler, who has joined our team as a part-time Community Health Specialist. Tammy has loads of volun-
teer management and emergency response experience.  She is a retired firefighter/medic, and former emergency volunteer her-
self. Tammy can be reached at Tammy.Hartzler@fairfaxcounty.gov or by phone at 703-246-8641.   
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Follow Us On Facebook! 

The Health Department recently launched a new Facebook page. Social media is becoming an increas-
ingly important way to communicating with the public and sharing information that is timely, actionable, 
and relevant for the residents of our community. Information about the MRC and other public health mes-
sages will be posted throughout the week. If you’re on Facebook, “Like” us!  Find our page at 
www.facebook.com/fairfaxcountyhealth. 
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Congratulations to our volunteers who have completed ICS 100 & ICS 700! 

FEMA IS 100 & IS 700  
Certifications Completed 

 
Training is the required foundation for MRC volunteers to sup-
port many Health Department activities and to immediately re-
spond to potential public health emergencies.  After completing 
MRC 101, we ask volunteers to complete two online trainings 
offered by the Federal Emergency Management Agency (FEMA) 
called Independent Study (IS) 100.b and 700.a.   
 
From January 2011 through August 15, 2011 the following  
volunteers successfully completed IS-100.b and 700.a.   
 

ICS 100 & ICS 700 Completions 
 

Farideh Abbasi   Hauraa Al-Kaaby 
RodolfoAlora, Jr.    Frank Asirifi 
Tammy Askins   Laurence Auman 
Jooyon Bae   Mayuri Bailey 
Sherry Baldinger   Glynn Bates 
Laura Bentley   Marie Bernard 
Jacqueline Bishop   Catherine Bobzien 
Penelope Bochatey   Mary C. Bresnahan 
Kathryn W. Brown   Pepper Buckley 
Jay Buckley   Sheena Cabrera  
Kathleen Campenni   Helen Cancel 
Christine Cook   Melanie Cordoro 
Carol Dandy   Dr. Marjorie Deutsch 
Julianne Duffy   Karen Dunavant 

Maureen Edwards   Karim Elmahri 
Lorraine Falvey   John Falvey 
Susan Figueroa   Suzy Gannon 
Andres Gaviria   Jane Gilbert 
John Harold   Mary Helm 
Karen Holley   Joan Indyke 
Chernor Jalloh   Carla Jaranson 
Elizabeth Jenkins   Sanjay Joshi 
Barbara Judge   Clarice Kabore 
Nicholas P. Kalenich  Diane Karr 
Lawrence Kelly   Ilene Kesselman 
Attah Kyeremateng   Allison Latif 
Amy Lee    Mark Lee 
Janet Lillestolen   Merry Macke 
Muddasir Mahmood  Diann Makariak 
Karen Martyn   Alexandra Masterson 
Lynette Membreno   Barnett Mennen 
Laura Miller   Hanh Ngo 
Lan-Phuong Nguyen  Flora Nyangun 
Rosary Ossorio   Dona Osterhoudt 
Rebecca Pierce   Denise Rachel 
Penelope Rood   Heidie Rothschild 
Susan Sanders   Tooran Shadmand 
Carol Shaffer   Fatmata Sheriff-Bangura 
Alison Sohmer   Gemma Sohn 
Deepa Subba   Jennifer Topsher 
Joyce Vializ   Averill Wallace 
Casimer Wichlacz   Janice Wolf 
Geeta Wood   Jane Woods 
   
 

FEMA ICS 100 & ICS 700 

www.fairfaxcounty.gov/MRC 
Contributors: Marc Barbiere & Tammy Hartzler  

Editor: Dianne K. Quebral 
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How to Sign Up for Training  
Log into your account at www.fairfaxmrc.org, and choose 
the training calendar, click on the arrows at the top of the 
calendar to select the correct month. Then click on the link 
of the desired course and click “enroll.” You will receive an 
e-mail confirming your registration.  If you have password 
or log in problems, follow the troubleshooting guide on the 
front page, or contact the MRC office at 703-246-8641 or 
send an email to hdMRC@fairfaxcounty.gov. 

Upcoming CPR Training Dates 
American Heart Association (AHA) CPR courses are 
open to MRC volunteers who have completed minimum 
training requirements including MRC 101/Orientation, IS-
100, and IS-700. CPR training is provided free to volun-
teers as our way of saying thanks for completing your 
training . Sign up for an upcoming class at the Health 
Dept. on October 25th, November 15th or December 19th.  

What is a FEMA ICS Course? 
 

The Federal Emergency Management Agency’s (FEMA) Independent Study (ICS) 100 is a an introduction to the Inci-
dent Command System (ICS), recognized as the standard organizational structure for emergency response.  It describes 
the history, features and principles, and organizational structure of the Incident Command System. Please see page two 
for information on the upcoming ICS 100 webinar being offered online from September 20-23.  ICS 700 introduces the 
National Incident Management System (NIMS). NIMS provides a consistent nationwide template to enable all govern-
ment, private-sector, and nongovernmental organizations to work together during domestic incidents.   
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