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703-246-8641  TTY 711

Dear Fairfax MRC Volunteers,
Happy National Volunteer 

Appreciate Week! This event, 
established in 1974 to inspire, 
recognize and encourage people to 
seek out imaginative ways to engage 
in their communities, is celebrating its 
40th Anniversary this year. National 
Volunteer Appreciation Week demonstrates to the nation 
that by working together, we can meet challenges, take 
action and accomplish our goals.

The Fairfax County Health Department is stronger because 
of you, our Medical Reserve Corps volunteers, who partner 
with us to make Fairfax County a safer and healthier 
community. In 2013, Fairfax MRC volunteers contributed 
over 2,700 hours in service—thank you! During National 
Volunteer Appreciation Week, I want to recognize and 
thank Fairfax MRC volunteers for your commitment in 2013 
as well as for your dedication and continued contributions 
in the future. 

Every one of us has a role in making our community 
stronger. Thank you for making an important commitment 
to the Fairfax MRC. Please know that your time and efforts 
are greatly appreciated.

Sincerely,

Gloria Add-Ayensu, MD, MPH
Director of Health, Fairfax County Health Department

On April 10, 2014, Fairfax County Health Department 
staff and MRC volunteers gathered for a night of awards 
and team building at the first annual Volunteer Appreciation 
Event to honor MRC volunteers for their service, time and 
dedication. 

The volunteers were recognized, in part, for donating 
2,724 hours of service in 2013. Volunteers supported five 
different local and regional exercises, acting as victims and 
staffing a closed Point of Dispensing (POD) site and the 
agency call center. Fairfax MRC volunteers also supported 
the 57th Presidential Inauguration by staffing first aid tents. 
A number of volunteers served in a variety of medical and 
non-medical roles during the Health Department’s response 
to a large-scale tuberculosis investigation at Robert E. Lee 
High School. And, volunteers participated in numerous 
trainings and notification drills throughout 2013 to ensure 
their operational readiness.

The theme of the awards event was “Volunteers, the 
Essential Piece.” Volunteers participated in an Incident 
Command Systems training activity in which they created 
a POD site organizational chart puzzle. Additionally, each 
participant was invited to decorate blank puzzle pieces to 
create a picture that commemorated the evening.

continued on page 2

MRC volunteers work on their puzzles.
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The evening concluded with an awards ceremony that 
recognized Fairfax MRC volunteers for their years of 
service, participation and commitment. Awards included 
the 1, 3, 5 and 10 Years of Service pins to volunteers who 
reached these milestones. Volunteers who responded to the 
Lee High School Tuberculosis Investigation were awarded 
the 2013 TB Response pin. The most active Fairfax MRC 
volunteers, who have participated in five or more activities 
in 2013, were awarded the Beyond the Call pin.

This year, Fairfax MRC introduced three new distinguished 
awards for volunteers who made an impact on their fellow 
volunteers, the Fairfax County Health Department and the 
county through their service: 

The Fairfax MRC Champion Award recognizes volunteers 
who model leadership and commitment to the MRC program. 
Recipients are nominated by their fellow volunteers. The 
2014 recipient, Tooran Shadmand, volunteered for more 
than 30 different activities with the program since she 
joined in 2004, exhibiting integrity, respect, teamwork and 
mentoring fellow volunteers. During her 10 year tenure, 
Shadmand demonstrated dedication by being among the 
first to volunteer to meet the Health Department’s needs—
always with a kind word and smile.

Charles “Rod” Bubeck received the Fairfax MRC 
Service Award, which is presented to the volunteer who 
has dedicated more hours in the past calendar year than 
any other volunteer to the Fairfax MRC. Bubeck set a high 
standard for service, demonstrated a continued commitment 
to the Fairfax MRC and inspired fellow volunteers to 
make service a central part of their lives. In 2013, Bubeck 

contributed almost 300 hours in service to Fairfax MRC 
that included multiple projects for the MRC program office, 
participation in 6 drills and exercises and the Lee High 
School Tuberculosis Investigation.

Our highest honor, the Fairfax MRC Volunteer of the 
Year Award, also was presented to Rod Bubeck for 
demonstrating an extraordinary commitment to the Fairfax 
MRC. Nominated and chosen by Fairfax County Health 
Department staff, the Volunteer of the Year completed at 
least three years of service with Fairfax MRC and continually 
served the program with excellence to fulfill the mission of 
Fairfax MRC. Bubeck led by example while maintaining 
the highest level of professionalism and was an inspiration 
to his fellow volunteers. Bubeck has exhibited dedication 
to the Fairfax MRC program with almost unending energy 
and unparalleled leadership.

We are already looking forward to the 2015 event, 
which we anticipate will be held once again during 
National Volunteer Appreciation Week. Awards from this 
year’s event will be mailed to those who were unable to 
attend. View the full list of awards recipients on page 3 of 
this newsletter.

continued from page 1
Volunteer Appreciation Ceremony

MRC volunteer Charles “Rod” Bubeck is the recipient of both the Fairfax MRC Service 
Award and the Fairfax MRC Volunteer of the Year Award, with MRC Coordinator 
Samantha Brann and Director of Health Dr. Gloria Addo-Ayensu.

MRC Volunteers are recognized with the Beyond the Call pin.

MRC volunteer Tooran Shadmand is awarded the 2014 Fairfax 
Champion award, with MRC Coordinator Samantha Brann and 
Director of Health Dr. Gloria Addo-Ayensu. 
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1 Year
Johnathan Artis
Susan Bailey
Alexandra Barton
Francis Bertulfo
Ann Cagigas
Jeanne Claudy
Audrey Ferguson
Vanessa Flory
Michael Girgis
Donald Heppner
Kayla Hinrichs
Carol Houssou
DeLois Hudson
Aida Kalley
Catherine Kephart
Ji Kim
Angela Koucheravy
Laurie Macpherson
Rolf Madole
Shakti Mainali
Cynthia Mitchell
Mathew Mortensen
Emily Moseh
Hoang Nguyen
Tiffany Nguyen
Yen Nguyen
Margaret Nolan
Marian O’Hara
Joan Ostertag
Sara Pittelkau
Robert Quinn
Karen Robinson
Seok youn Shin
Bijaya Shrestha
Patricia Smith-Solan
Daysi Soto
Kathy Stevens
Julie Tsao
Sydney Zemke

3 Year
Philip Appiah
Elizabeth Arguelles
Laurence Auman
Jooyon Bae
Torena Bar
Sally Bentsi-Enchill
Regan Blackwood
Kathleen Campenni
Karen Cassidy
Eric Chafetz
Wade Chi
Aimee Clatterbuck-Moore
Quinn Dang
Marjorie Deutsch
Darcy Diggs
Karen Dunavant
Susan Figueroa
Gary Gackstetter
Klysta Goodsell
Karen Hansen
Karen Kelly
Lawrence Kelly
Janice Kies

Hilary Koster
Nancy Leggett
Chase McCann
Barnett Mennen
Tara Miller
Debra Minutolo
Peggy Morrison
Karen Mulheron
Sadaf Muneer
Janet Rigberg Mayes
Beth Rohrer
Heidie Rothschild
Carol Shaffer
Sheena Shah
Michelle Shaw
David Singer
Julie Smith
Ragini Srivastava
Linda Steeby
Judy Stone
Mary Uldrich
Joyce Vializ
Averill Wallace
Casimer Wichlacz
Cheryl Wietz
Kiyoshi Yamamoto

5 Year
Larilyn Andre
Sherry Bouchard
Lori Carver-Johnson
Michael Checka
Kathleen Culbertson
John Dyer
Tina Earman
Thomas Feick, Jr
Jack Fox
Charles Gildon
Suzanne Hastie
Sun Jin Hunt
Lewis Johnson
Sion Jung
Christine Le
Muddasir Mahmood
Janet Martino
Cynthia Matthes
Mike Mochel
Gerald Shapiro
Leonard Smith
Mark Smith
Camille Villanova
David Zivich

10 Year
Jon Allan
Glynn Bates
Patricia Bellman
Barton Bennett
Laura Bentley
Mary Brady
Charles Bubeck
Nancy Burke
Ruth Calendine
Colleen Carter
Georgina Chin

Diane Church
Karen Cogan
Martha Corrick
Margaret Cotroneo
Teresa Crawford
Carol Dandy
Ruth DeJong
Marcia Di Trapani
Dianna DiPasquale
Charlene Douglas
Sherry Doyle
Mary Alice Dragone
David DuVal
Krista Eaton
Darrell Farrier
M. Adrienne Free
William Free
Vernetta Gaiani
Donna Garfield
Kathleen Garity
Janet Gaspard
Kent Gladstone
Lee Timothy Grady
Geraldine Graham
Carolyn Grubbs
Linda Hancock
Carolyn Henry
Kathy Hermann
Cliff Hickman
Jennifer Hino
Sandra Hluboky
Brigid Hobbs
Nancy Hofrichter
Jean Hopkins
Patricia Hryvniak
Candace Hubbs
George Jaquay
Sue Jelinski
Alison Jenkins
Marco Johnson
Charles Joyce
Barbara Judge
Judy Kent
Suzanne Klegka
Margaret Knight
Margaret Kober
Diem-Tran Kratzke
Amy Lee
Cathryn Lee
Susan Lee
Janet Lillestolen
Patricia Longfellow
Mirna Lopez Nickson
Michael Marsallo
Karen Martyn
Joan Maylett
Paula McGourty
Nancy Miller
Mary Narayan
Laura Organek
Jenny Pate
Janet Pedneau
Mary Penarczyk
Sandy Perrin

Patricia Perry
Isolina Pistolessi
Kathleen Powers
Linda Price
Richard Priest
Dorothy Priester
Irene Rich
Francine Roberts
Michael Rush
Stacy Russell
Dennis Sager
Debra Schnelle
Patricia Seale
Tooran Shadmand
Tariq Sheikh
Andrea Shimer
Cheryl Silkwood
Lourdes Sleem
Deborah Smith
Alison Sohmer
Gretchen Stark
Aron Sterling
Bettina Stopford
Patricia J Story
Melissa Strelsky
Theresa (Terry) Suetterlein
Li-Lin Sun
Joan Veal
Margaret Venzke
Tammi Violetta
Charles George Warren
Matthew Wheeler
Holly Wieland
Jeffrey Wooden
Gail Young
Jean Zettler

2013 TB Response
Elma Allen
Vicki Alvord
Larilyn Andre
Mary Angelo
Philip Appiah
Teri Ayres
Susan Bailey
Glynn Bates
Dorotha Biernesser
Linda Boone
Sherry Bouchard
Susan Bowyer
Amy Brener
Charles Bubeck
Nancy Burke
Tom Callahan
Subha Chari
Aimee Clatterbuck-Moore
Jeanne Claudy
Karen Cogan
Kathleen Crowe
Carol Dandy
Ruth DeJong
Marcia DePolo
Dianna DiPasquale
Janet Jo Anne Douglas
Darrell Farrier

Thomas Feick, Jr
Susan Feusier
Susan Figueroa
Vanessa Flory
Donna Garfield
Kathleen Garity
Theresa (Terry) Ghent
Alan Graham
Geraldine Graham
Lorraine Hancock
Cliff Hickman
Brigid Hobbs
Roy Hofrichter
Patricia Hryvniak
DeLois Hudson
Sun Jin Hunt
Joan Indyke
Alison Jenkins
Marco Johnson
Charles Joyce
Barbara Judge
Lawrence Kelly
Marcella Kester
Suzanne Klegka
Diem-Tran Kratzke
Laurie Macpherson
Diann Makariak
Tara Miller
Nancy Miller
Debra Minutolo
Mary Moon
Olivia Novak
Kristen Palaschak
Rosalia Parada
Jenny Pate
Sandy Perrin
Roger Price
Patricia Rowell
Anthony Saputo
Patricia Saulsbery
Tracey Serle
Michelle Shaw
Cheryl Silkwood
Leonard Smith
Ron Staley
Patricia J Story
Anne Vance
Margaret Venzke
Tammi Violetta
Deborah Volz
Casimer Wichlacz
Holly Wieland
Sydney Zemke

Beyond the Call
Vicki Alvord
Larilyn Andre
Teri Ayres
Susan Bailey
Alexandra Barton
Dorotha Biernesser
Linda Boone
Sherry Bouchard
Susan Bowyer
Charles Bubeck

Tom Callahan
Colleen Carter
Karen Cassidy
Subha Chari
Jeanne Claudy
Martha Corrick
Margaret Cotroneo
Marcia DePolo
Marcia Di Trapani
Dianna DiPasquale
Meredith Dumm
Jason Dunavant
Darrell Farrier
Thomas Feick, Jr
Audrey Ferguson
Susan Feusier
Susan Figueroa
Vanessa Flory
Kathleen Garity
Alan Graham
Geraldine Graham
Lorraine Hancock
Kayla Hinrichs
Brigid Hobbs
Patricia Hryvniak
DeLois Hudson
Sun Jin Hunt
Joan Indyke
Alison Jenkins
Nicholas Kalenich
Catherine Kephart
Marcella Kester
Janice Kies
Suzanne Klegka
Cathryn Lee
Daniel Liebman
Nathan Liebman
Patricia Longfellow
Mirna Lopez Nickson
Laurie Macpherson
Diann Makariak
Cynthia Matthes
Gregory Matthes
Mary Moon
Sarah Noll
Kristen Palaschak
Rosalia Parada
Tejas Patel
Roger Price
Richard Priest
Patricia Saulsbery
Tracey Serle
Michelle Shaw
Cheryl Silkwood
Patricia Smith-Solan
Whitney Stacy
Ron Staley
Patricia J Story
Sihuy Suy
Kathleen Temchatin
Julie Tsao
Deborah Volz
Holly Wieland
Sydney Zemke

2014 MRC Volunteer Award Recipients
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Stay Informed!
www.fairfaxcounty.gov/emergency/blog
www.CapitalRegionUpdates.gov
Fairfax County Office of Emergency Management Newsletter

MRC Volunteer Snapshot 
Fairfax MRC - March  2014
Statistics of Note:

New Volunteers: 7

Total Training hours for month: 73

Volunteers participating in trainings/events: 39

Recent Activity: 

1. Training: Deafness and Hearing Loss; March 26; 13 
participated.

2. Outreach: George Mason Annual Health and Fitness 
Expo; March 27; 3 participated.

3. Post-Event Summary:  January Notification Drill.

Training Update
The Fairfax MRC program released its semi-annual 

training calendar in November and we hope that you have 
noticed an increase in the number of trainings offered and 
their relevance to you as an MRC volunteer.

 Since January 2014, we have offered ten different 
trainings to Fairfax MRC volunteers with the goal of 
enhancing preparedness and operational readiness, as 
well as increasing the program’s capacity to respond to 
emergencies. We continue to collaborate with partners, 
such as Fairfax Community Emergency Response Team 
(CERT) and neighboring MRC units, to provide cross-training 
and other opportunities, such as Moulage Basics and Adult 
Mental Health First Aid trainings. We are continuing to foster 
these and other relationships to enhance our partnerships 
and to provide additional quality trainings for you.

The Fairfax MRC program streamlined training information 
by sending all upcoming trainings to members in the Monthly 
Snapshot during the second week of each month and by 
maintaining an active training calendar on the  Fairfax 
MRC website.  In Addition, we made the registration process 
easier for you by maintaining the registration for all Fairfax 
MRC-sponsored training and events in one spot: TrainVA 

(trainings that are sponsored by a partnering program may 
have separate different registration information). TrainVA 
will maintain a transcript of all of the trainings that you 
complete with Fairfax MRC, throughout Virginia, and also 
has a wealth of online independent study courses available. 
Please do not hesitate to contact us if you would like some 
independent study training recommendations.

Fairfax County Health Department’s Office of Emergency 
Preparedness (OEP), which includes the Fairfax MRC, 
is in the process of hiring a new Training and Exercise 
Coordinator. The Training and Exercise Coordinator will 
work closely with the MRC program to align its training 
with the department’s short- and long-term training and 
planning goals; this will  help the MRC better support the 
community’s needs. Through this effort, the MRC program 
will be working to develop a more robust training program, 
building on established long-term training goals.

The Fairfax MRC program strives to balance a training 
program that serves both the needs of the Health 
Department and engages you, our volunteers. We welcome 
your comments, concerns and suggestions at HDMRC@
FairfaxCounty.gov. 

Upcoming Events: 

1. JUST ADDED: Medical Surge for Community Events:  
Boston Marathon; Thursday, June 19;  6 – 8 p.m.; 
Register in TRAINVa: Course ID 1049731.

2. Adult Mental Health First Aid; Thursday & Friday, 
April 24 & 25; 8:30 a.m. – 4:30 p.m. both days. 
Offered with Fairfax CERT.  Course details.

3. Boot Camp; Saturday, May 17; see training 
calendar for more information.

www.fairfaxcounty.gov/emergency/blog
www.CapitalRegionUpdates.gov
http://www.fairfaxcounty.gov/oem/outreach/newsletter.htm
http://www.fairfaxcounty.gov/mrc/pdf/2014-post-event-sum-notification-drill.pdf
http://www.fairfaxcounty.gov/mrc/mrc-training.htm
http://www.fairfaxcounty.gov/mrc/mrc-training.htm
https://va.train.org
mailto:HDMRC@FairfaxCounty.gov
mailto:HDMRC@FairfaxCounty.gov
https://va.train.org/DesktopModules/eLearning/CourseDetails/CourseDetailsForm.aspx?tabid=62&courseid=1049731&backURL=L0Rlc2t0b3BTaGVsbC5hc3B4P3RhYklkPTYyJmdvdG89YnJvd3NlJmJyb3dzZT1jb3Vyc2VpZCZjb3Vyc2VpZD0xMDQ5NzMx
http://www.fairfaxcounty.gov/mrc/mrc-training.htm
http://www.fairfaxcounty.gov/mrc/mrc-training.htm
http://www.fairfaxcounty.gov/mrc/mrc-training.htm
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While the Fairfax MRC program has focused on internal, 
administrative functions over the past few months, such as 
enhancing our training program and volunteer communication 
and focusing on program operational readiness, program 
staff and volunteers have still been out in the community 
promoting the MRC and emergency preparedness!

In February, the Fairfax MRC along the Health 
Department’s community outreach team participated 
in Supervisor Gerry Hyland’s Mount Vernon Town Hall. 
They increased awareness of the program by distributing 
program brochures, discussed hand washing etiquette and 
reviewed emergency preparedness tips with attendees. At 
the end of March, Fairfax MRC once again teamed up with 
our outreach team for the George Mason University Health 
and Fitness Expo, which promoted the MRC program to 
students, faculty and staff.

Twelve Fairfax MRC members completed the Health 
Department’s Community Health Champions training during 
the Winter Boot Camp in February and already have 
started to distribute program information throughout the 
community. The Office of Emergency Preparedness’s intern, 
Quyen Kim, is working with the health champions to harness 
their energy and help them set up outreach opportunities 
throughout Fairfax County!

As we assess volunteer resources and program capacity 
over the next few months, we will continue to build upon 
these activities to develop a targeted outreach and 
recruitment campaign. 

Above: Tiffany Nugyen at the George Mason University Health and 
Wellness Expo; Below: Debi McQueen watches as Judi McLaughlin 
learns to use the GermX tool from Community Outreach 
Coordinator Jess Werder; Below left: GermX tool highlights mock 
“germs” to illustrate how well participants wash their hands.

Fairfax MRC Out in the Community

A Fairfax County, Va., 
publication. 04/2014.

To request this information in an alternate format, please 
call the Health Department at 703-246-2411, TTY 711.

Fairfax MRC News
The Fairfax MRC is a program of the 
Fairfax County Health Department.


