
Fairfax County 
Contact Category Statistics

All Clients

Category
1st Quarter 

FY2004
2nd Quarter 

FY2004
3rd Quarter 

FY2004
4th Quarter 

FY2004
FY2004 Year 

To Date

ABUSE/NEGLECT
Adult/Elder Abuse/Neglect 18 15 12 19 64
Child Abuse/Neglect 18 21 13 26 78

---------- ---------- ---------- ---------- ----------
    Subtotal 36 36 25 45 142
Category As Percentage of Total 0.43% 0.40% 0.23% 0.44% 0.37%

ADOPTION/FOSTER CARE
Adoption 15 17 16 9 57
Foster Care 17 7 9 13 46

---------- ---------- ---------- ---------- ----------
    Subtotal 32 24 25 22 103
Category As Percentage of Total 0.38% 0.26% 0.23% 0.21% 0.27%

ANIMALS 24 25 26 8 83
----------- ----------- ----------- ---------- ----------

    Subtotal 24 25 26 8 83
Category As Percentage of Total 0.29% 0.27% 0.24% 0.08% 0.22%

BASIC IMMEDIATE NEEDS
Emergency Food 451 502 581 538 2072
Clothing/Personal Items 106 116 113 80 415
Emergency Housing/Shelter 418 406 383 525 1732
Emergency Shelter Intake - (Fairfax County Addition) 109 108 134 152 503
Infant/Children Equipment 33 47 52 51 183
Household Items 138 153 168 136 595
School Supplies (Fairfax County Addition) 30 2 4 0 36

----------- ----------- ----------- ---------- ----------
    Subtotal 1285 1334 1435 1482 5536
Category As Percentage of Total 15.34% 14.66% 13.21% 14.43% 14.47%

BUSINESS/PROFESSIONAL  
Business/Professional Licensing 19 18 16 11 64

----------- ----------- ----------- ---------- ----------
    Subtotal 19 18 16 11 64
Category As Percentage of Total 0.23% 0.20% 0.15% 0.11% 0.17%

CASE MANAGEMENT 42 29 44 69 184
----------- ----------- ----------- ---------- ----------

    Subtotal 42 29 44 69 184
Category As Percentage of Total 0.50% 0.32% 0.41% 0.67% 0.48%

CONSUMER
Consumer Complaints 15 8 17 8 48
Consumer Education 8 3 6 8 25
Consumer Protection 5 4 7 7 23
Consumer Credit/Money Management 16 19 20 17 72
Budget Counseling 67 68 115 147 397

----------- ----------- ----------- ---------- ----------
    Subtotal 111 102 165 187 565
Category As Percentage of Total 1.32% 1.12% 1.52% 1.82% 1.48%

DAY CARE, CHILD/ADULT
Adult Day Care 10 5 5 5 25
Child Care 75 48 94 80 297
Child Care Subsidy 61 49 79 76 265

----------- ----------- ----------- ---------- ----------
    Subtotal 146 102 178 161 587
Category As Percentage of Total 1.74% 1.12% 1.64% 1.57% 1.53%

DISABILITIES
Disability Information 31 22 56 43 152
Assistive Technology/Devices 77 62 92 77 308
Disability Support Groups 1 0 1 4 6
Mental Retardation (Fairfax County Addition) 4 4 1 3 12

----------- ----------- ----------- ---------- ----------
    Subtotal 113 88 150 127 478

Coordinated Services Planning
Contact Topics/Needs
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Category As Percentage of Total 1.35% 0.97% 1.38% 1.24% 1.25%

DONATIONS 78 113 106 105 402
----------- ----------- ----------- ---------- ----------

    Subtotal 78 113 106 105 402
Category As Percentage of Total 0.93% 1.24% 0.98% 1.02% 1.05%

EDUCATION
Adult Education/GED/CEUs 46 59 72 63 240
Education for Children 15 17 27 25 84
Driver Education 4 3 4 1 12
Parenting Education 5 7 12 18 42
Special Education 8 8 8 16 40
Tutoring 4 2 4 2 12

----------- ----------- ----------- ---------- ----------
    Subtotal 82 96 127 125 430
Category As Percentage of Total 0.98% 1.06% 1.17% 1.22% 1.12%

EMPLOYMENT
Job Search/Placement 240 238 379 362 1219
Job Training 19 20 29 26 94
Unemployment Insurance 24 24 28 32 108
Job Safety 2 3 3 1 9
Other Labor Issues 15 13 14 13 55
Sheltered Employment 0 0 0 0 0
Day Support - Habilitative (Fairfax County Addition) 0 0 0 0 0
Supported Employment (Fairfax County Addition) 3 10 6 10 29

----------- ----------- ----------- ---------- ----------
    Subtotal 303 308 459 444 1514
Category As Percentage of Total 3.62% 3.38% 4.22% 4.32% 3.96%

ENVIRONMENTAL PROTECTION 4 2 0 2 8
----------- ----------- ----------- ---------- ----------

    Subtotal 4 2 0 2 8
Category As Percentage of Total 0.05% 0.02% 0.00% 0.02% 0.02%

FINANCIAL ASSISTANCE
TANF - Temporary Assistance to Needy Families 68 85 128 132 413
Financial Aid, Ongoing 39 54 45 47 185
Burial Assistance 5 8 8 7 28
Car Repair Assistance 15 33 18 10 76
Utility Assistance 413 472 615 534 2034
Other Financial Assistance 139 144 141 132 556

----------- ----------- ----------- ---------- ----------
    Subtotal 679 796 955 862 3292
Category As Percentage of Total 8.10% 8.75% 8.79% 8.40% 8.60%

FOOD
Non-Emergency Food 18 28 34 27 107
Home-Delivered Meals 3 5 2 3 13
Food Stamps 299 387 384 324 1394
Nutrition Education 0 0 0 1 1
Nutrition Supplements 4 7 1 2 14
WIC Food Program 49 59 101 75 284

----------- ----------- ----------- ---------- ----------
    Subtotal 373 486 522 432 1813
Category As Percentage of Total 4.45% 5.34% 4.80% 4.21% 4.74%

GOVERNMENT
Immigration/Refugees 32 18 36 37 123
Taxes 11 15 23 11 60
Licensing, Not Business 4 2 5 3 14
City Government 69 52 115 86 322
County Government 210 241 328 318 1097
State Government 25 15 21 17 78
Federal Government 5 17 24 5 51
Legislators 0 1 1 2 4

----------- ----------- ----------- ---------- ----------
    Subtotal 356 361 553 479 1749
Category As Percentage of Total 4.25% 3.97% 5.09% 4.67% 4.57%
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HEALTH/MEDICAL
Medical/Health Information 154 139 208 165 666
FAMIS  Information 13 16 8 14 51
FAMIS Referral (Fairfax County Addition) 10 9 7 5 31
Medical Care/Treatment 60 52 77 54 243
Free Clinic/Community Health Care Network 326 391 525 583 1825
CHCN Recert Call 51 47 70 4 172
Dental Care 224 211 321 316 1072
Dental Care - Dental Clinic Enrollment (Fairfax County Addition) 24 51 73 56 204
Hospice Care 0 2 6 2 10
Nursing Home 17 8 12 20 57
STD, Sexually Transmitted Disease 7 4 2 3 16
AIDS/HIV 10 5 5 1 21
Medicaid 428 308 491 400 1627
Medicare 23 19 23 26 91
Medication Payment Assist 220 227 225 229 901
Other Med Financial Aid 37 44 46 52 179
Vital Statistics 8 8 13 18 47
Respite Services  (Fairfax County Addition) 1 5 2 3 11
International Travel Immunizations (Fairfax County Addition) 1 1 2 1 5

----------- ----------- ----------- ---------- ----------
    Subtotal 1614 1547 2116 1952 7229
Category As Percentage of Total 19.26% 17.00% 19.48% 19.01% 18.89%

HOLIDAY ASSISTANCE 38 568 7 2 615
----------- ----------- ----------- ---------- ----------

    Subtotal 38 568 7 2 615
Category As Percentage of Total 0.45% 6.24% 0.06% 0.02% 1.61%

HOME HEALTH/HOME CARE
Home Nursing 29 20 30 42 121
Home Health Aide 42 57 63 81 243
Homemaker (Fairfax County Addition) 14 12 10 10 46
Personal Care (Fairfax County Addition) 83 78 122 106 389
Companion 11 15 9 9 44
Chore Services 13 23 19 21 76
Rehabilitation 2 1 3 6 12
Respite Care 6 5 11 10 32
Friendly Visitors 5 4 0 3 12
Telephone Reassurance 0 0 0 0 0
Senior Services - Other 20 35 40 34 129

----------- ----------- ----------- ---------- ----------
    Subtotal 225 250 307 322 1104
Category As Percentage of Total 2.69% 2.75% 2.83% 3.14% 2.89%

HOUSING
Housing Search Assistance 440 383 515 471 1809
Housing Resigtration n/a n/a 112 230
Rent Aid 744 801 832 806 3183
Subsidized Housing  (Housing List Open During 2nd Quarter) 368 357 587 354 1666
Home Ownership 20 21 27 21 89
Assisted Living 26 21 14 24 85
Group Home 3 8 9 14 34
Home Repair/Construction 12 7 10 3 32
Housing - Senior (Fairfax County Addition) 51 47 37 33 168

----------- ----------- ----------- ---------- ----------
    Subtotal 1664 1645 2143 1956 7066
Category As Percentage of Total 19.86% 18.08% 19.73% 19.05% 18.47%

INFORMATION AND REFERRAL PRODUCTS
Other Organization's Directory 10 2 6 4 22
Human Services Resource Guide (Fairfax County Addition) 8 10 18 23 59
Northern Virginia Regional  Commission (Fairfax County Addition) 55 52 111 125 343

----------- ----------- ----------- ---------- ----------
    Subtotal 73 64 135 152 424
Category As Percentage of Total 0.87% 0.70% 1.24% 1.48% 1.11%

INSURANCE
Insur. Counseling/Forms Asst. 8 3 6 4 21
Social Security 52 47 54 55 208

----------- ----------- ----------- ---------- ----------
    Subtotal 60 50 60 59 229
Category As Percentage of Total 0.72% 0.55% 0.55% 0.57% 0.60%
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LEGAL
Legal Advice/Representation 102 96 114 99 411
Child Support 61 54 91 95 301
Court Services - Other 23 30 36 28 117
Court Services - Juv & Domestic Relations (Fairfax  County Addition) 25 24 29 41 119
Discrimination 9 5 2 1 17
Landlord/Tenant 31 18 28 26 103
Offenders/Ex-Offenders 6 12 14 12 44
Probation/Parole/Diversion 0 1 1 1 3
Victim services 13 7 24 21 65
Lawyer Referral  (Fairfax County Addition) 39 30 50 51 170

----------- ----------- ----------- ---------- ----------
    Subtotal 309 277 389 375 1350
Category As Percentage of Total 3.69% 3.04% 3.58% 3.65% 3.53%

MATERNAL & CHILD HEALTH 51 7 23 44 125
Childbirth Preparation 1 3 0 1 5
Family Plan/Birth Control 15 10 11 18 54
Pregnancy 32 12 24 27 95
Childhood Injury Prevention 6 1 2 3 12
Developmental Ed for Children 1 5 7 4 17
Hearing Testing 2 6 7 7 22
Immunizations 16 24 12 8 60

----------- ----------- ----------- ---------- ----------
    Subtotal 124 68 86 112 390
Category As Percentage of Total 1.48% 0.75% 0.79% 1.09% 1.02%

MENTAL HEALTH
Mental Health Crisis 9 12 5 11 37
Mental Health Information 28 38 35 29 130
Mental Health Support Groups 11 9 13 14 47
Mental Health Counseling (Fairfax County Addition) 50 55 107 100 312

----------- ----------- ----------- ---------- ----------
    Subtotal 98 114 160 154 526
Category As Percentage of Total 1.17% 1.25% 1.47% 1.50% 1.37%

MENTORING 4 6 1 8 19
----------- ----------- ----------- ---------- ----------

    Subtotal 4 6 1 8 19
Category As Percentage of Total 0.05% 0.07% 0.01% 0.08% 0.05%

PUBLIC SAFETY/PUBLIC WORKS 0 0 2 3 5
----------- ----------- ----------- ---------- ----------

    Subtotal 0 0 2 3 5
Category As Percentage of Total 0.00% 0.00% 0.02% 0.03% 0.01%

RECREATION/ORGANIZATIONS
Recreational Facilities 5 0 10 13 28
Senior Centers 7 4 5 5 21
Teen Center/Programs 3 1 6 10 20
Therapeutic Recreation (Fairfax County Addition) 0 1 5 1 7

----------- ----------- ----------- ---------- ----------
    Subtotal 15 6 26 29 76
Category As Percentage of Total 0.18% 0.07% 0.24% 0.28% 0.20%

RUNAWAYS/MISSING PERSONS 0 2 2 1 5
----------- ----------- ----------- ---------- ----------

    Subtotal 0 2 2 1 5
Category As Percentage of Total 0.00% 0.02% 0.02% 0.01% 0.01%

SUBSTANCE ABUSE
Alcohol Abuse/Addiction 12 3 10 15 40
Drug Abuse/Addiction 0 0 0 0 0
Alcohol/Drug Support Group 2 1 2 4 9
Substance Abuse Information (Fairfax County Addition) 0 2 6 5 13

----------- ----------- ----------- ---------- ----------
    Subtotal 14 6 18 24 62
Category As Percentage of Total 0.17% 0.07% 0.17% 0.23% 0.16%
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SUICIDE 0 0 0 4 4

----------- ----------- ----------- ---------- ----------
    Subtotal 0 0 0 4 4
Category As Percentage of Total 0.00% 0.00% 0.00% 0.04% 0.01%

TRANSLATION/INTERPRETING 12 7 19 14 52
----------- ----------- ----------- ---------- ----------

    Subtotal 12 7 19 14 52
Category As Percentage of Total 0.14% 0.08% 0.17% 0.14% 0.14%

TRANSPORTATION
Mass Transit 38 43 56 48 185
Special Transportation 132 113 144 132 521

----------- ----------- ----------- ---------- ----------
    Subtotal 170 156 200 180 706
Category As Percentage of Total 2.03% 1.71% 1.84% 1.75% 1.84%

VIOLENCE
Domestic Violence 18 8 24 30 80
Rape/Sexual Assault 0 2 0 0 2

---------- ---------- ---------- ---------- ----------
    Subtotal 18 10 24 30 82
Category As Percentage of Total 0.21% 0.11% 0.22% 0.29% 0.21%

VOLUNTEERISM 10 17 14 7 48
----------- ----------- ----------- ---------- ----------

    Subtotal 10 17 14 7 48
Category As Percentage of Total 0.12% 0.19% 0.13% 0.07% 0.13%

OTHER INFORMATION 193 195 361 317 1066
Calls related to 9/11/01 Events 0 0 2 2 4
Gang-Related (Fairfax County Addition) 5 182 1 0 188
Safety/Accident Prevention (Fairfax County Addition) 0 8 5 2 15
Calls related to Hurricane Isabel 49 1 0 1 51

----------- ----------- ----------- ---------- ----------
    Subtotal 247 386 369 322 1324
Category As Percentage of Total 2.95% 4.24% 3.40% 3.14% 3.46%

Grand Total: 8378 9099 10864 10267 38266
Quarter Total as Percentage of YTD Total 21.89% 23.78% 28.39% 26.83%

Contact/Phone Statistics

 
1st Quarter 
FY2004

2nd Quarter 
FY2004

3rd Quarter 
FY2004

4th Quarter 
FY2004

FY2004 Year to
Date

Contact Method
Electronic 36 65 65 42 208
Fax 0
Mail 1 2 3
Phone 6,430 6,871 7,742 7,139 28,182
TTY/TDD 1 2 2 5
Home Visit 0
Walk-In 74 58 53 50 235
Other 0
TOTAL 6,541 6,996 7,861 7,235 28,633

Follow-Up Calls

Follow-up: New Need Identified 46 40 32 35 153
Follow-up: Survey Sent 5 35 1 0 41
Follow-up: No response 112 90 99 77 378
Follow-up: No New Needs 526 476 571 522 2095
TOTAL 689 641 703 634 2,667

Maternal and Child Health Contacts
Contacts  from females age 0 - 44 and/or contacts related to children 2,389 3,284 3,463 3,286 12,422

Phone Statistics
Calls Answered 14,802 14,514 14,681 14,161 58,158
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