
ARE YOU FACING FORECLOSURE? 
 

ARE YOU HAVING TROUBLE PAYING YOUR MORTGAGE? 
 

PLEASE READ FOR IMPORTANT INFORMATION 
 

Making Home Affordable is the new program announced by President Obama to help homeowners either 
refinance their home or modify their mortgage.  For Making Home Affordable--Refinancing, the mortgage must be 
held or serviced by Freddie Mac or Fannie Mae.   You can check if your mortgage falls into this category by going 
to www.makinghomeaffordable.gov.   It is important to know who holds or services your mortgage in order to 
know which program will work best for you. The Making Home Affordable Loan Modification program is 
available for most mortgages, except those held by the Federal Housing Administration (FHA) or the Veterans’ 
Administration (VA). The refinance program that is available for FHA and other mortgages is known as Hope for 
Homeowners.  To find out more, go to www.fha.gov.   This is a voluntary program that both the lender and the 
borrower must be willing to do.  It is based on using the current appraised value of the property as the basis for the 
refinance.  Please see the attached description of these programs for more details. 
 

THERE ARE OPTIONS INSTEAD OF FORECLOSURE 
 

You can take action to avoid losing your home to foreclosure.  Understand your options:  a housing counselor can 
help you understand the difference between forbearance, repayment plan, loan modification, and pre-foreclosure 
sale. A loan modification does not require a down payment and does not impact your credit report.  It is very 
important to avoid companies that are advertising on the internet as doing federal loan modifications. 
 
If you are having trouble paying your mortgage, be sure to contact your lender or a housing counselor at 1-888-995-
HOPE for a HUD approved housing counselor.  You can also check the HUD web site: www.hud.gov.    
 
Pro Bono Program:  Fairfax County Department of Housing and Community Development, Legal Services of 
Northern Virginia, and the Fairfax Bar Association have developed a partnership that has resulted in a pro bono 
legal assistance program to help people facing foreclosure.  To contact Legal Services, call 703-368-5711 for the 
Foreclosure Legal Assistance Project.  Legal Services of Northern Virginia is a HUD-Approved housing counseling 
agency. 
 
Additional HUD-Approved housing counseling agencies in Fairfax County and nearby areas are: 

♦ HomeFree-USA is working in partnership with Bank of America to work out the refinance and loan 
modifications under Making Home Affordable.  Contact Chris at 301-891-8400 for more information 

♦ The Hispanic Committee of Virginia:  703-671-5667 
♦ Housing and Community Services of  Northern Virginia: 703-372-5440 
♦ Boat People SOS:  703-538-2190 
♦ Money Management International/Consumer Credit Counseling:  866-515-2227 
♦ Housing Opportunities Made Equal (HOME) in Richmond:  804-354-0641 
♦ Clearpoint Financial Solutions:  877-877-1995 

 
Project Lifeline:  This program consists of the following lenders:  Bank of America Corp., Citigroup Inc., 
Countrywide Financial Corp., J. P. Morgan Chase & Co., Washington Mutual Inc. and Wells Fargo and Co.  Under 
Project Lifeline, if one of these lenders holds or services your mortgage, and you are facing foreclosure, ask about 
this program. This program can pause the foreclosure process for 30 days, giving you valuable time to look at 
possible workout options with your lender.   
 
New Walk-in Assistance Center in downtown Washington, D.C. opened by J.P. Morgan Chase and Co., which 
includes Chase, Washington Mutual, or EMC. Borrowers in the Washington area who have a home loan serviced 
by these companies can come in and sit down to discuss their situation face-to-face with trained loan advisers.  The 
location for this mortgage help center is 1350 Eye Street, NW. Call (202) 216-8189 to set up an appointment. 



REFINANCING-- Making Home Affordable-- Key Points  
 
• This program is limited to loans held or securitized by Fannie Mae or Freddie Mac.   It is for eligible 

borrowers who stay current on their mortgages but have been unable to refinance to lower their interest 
rates because their homes have decreased in value, may now have the opportunity to refinance into a 30 or 
15 year, fixed rate loan 

• The new mortgage could be for 125% of the loan to value (LTV). For example, if your property is worth 
$200,000, but you owe $250,000, you may be able to refinance.  

• Refinancing may not reduce the monthly mortgage payment, but will make the loan more affordable for the 
term of the mortgage.  There is no prepayment penalty and no cash-out option.  Closing costs can be 
financed. 

• This program does not apply to FHA loans.  See the Hope for Homeowners’ Program to refinance 
• If the homeowner’s loan servicer is not responsive, the homeowner can go to any lender approved by 

Freddie Mac or Fannie Mae. 
• The lender puts together a Good Faith Estimate.  If the refinance isn’t an improvement, it may not be worth 

it. 
• Current interest rates are used.  Closing costs can be rolled into the new loan 
• To find out if a loan is held or secured by Freddie Mac, go to www.freddiemac.com/mymortgage, or call 1-

800-FREDDIE from 8 AM to 8 PM  
• For Fannie Mae, go to www.fanniemae.com/loanlookup, or call 1-800-7FANNIE from 8 AM to 8 PM.  
• The current value of the property will be determined after loan application.   
• The refinance program ends June 10, 2010 

 
 
LOAN MODIFICATION --Making Home Affordable-- Key Points  
 

• Freddie Mac and Fannie Mae loans are also eligible for the Home Affordable Modification program 
• FHA and VA loans are not eligible.  Congress will be enacting legislation for these loans 
• If a borrower redefaults (90 day delinquency), they will be terminated from the program 
• To ensure long-term affordability in a loan modification, lenders must agree to keep the interest rate in 

effect for 5 years.   After that, the interest rate can be increased by 1% per year until the interest rate is 
reached.  The interest rate cap is defined as the market interest rate that was in effect when the loan 
modification is made.  

• The new monthly mortgage payment must result in at least  a 6% reduction over old one 
• The goal of the Making Home Affordable Modification program is to arrive at a monthly mortgage 

payment that is 31% of the gross monthly income. To determine this amount, lender must waive any late 
fees  

• Interest rate can be lowered to as far as 2% to reach the point where the mortgage payment is 31% of the 
gross monthly income.  If this is not reached after lowering the interest rate, the term of the loan can be 
extended to 40 years 

• Principal forbearance can be used if extending the term of the loan to 40 years does not bring the mortgage 
payment down to 31% of the gross monthly income. 

• There is a trial modification period of three months where payments must be on time before the 
modification agreement is permanent 

• There are success incentives for the lender and the homeowner 
• If home value declines, the Federal Government shares the investor’s losses 
• If a foreclosure sale has already been scheduled, the servicer should postpone the foreclosure sale if the 

homeowner meets the minimum criteria. 
• The loan modification is kept in place for five years.  Then the mortgage interest rate increases 1% per year 

until it reaches the interest rate cap.  The interest rate cap is defined as the interest rate in effect when the 
loan modification is made.  It is based on the Freddie Mac posting. 

• Second liens may also be modified 
• The Home Affordable Modification plan expires December 31, 2012 



 
Hope 4 Homeowners 

 
• The Hope 4 Homeowners (H4H) program is the refinance program available through the FHA in 

response to the foreclosure crisis. This program will have improved flexibility to reach more 
people. 

• The home being refinanced must be a primary residence. 
• This program is voluntary for both the lender and the borrower.  
• Recently, H4H was updated to include the same “Pay for Success” under Making Home 

Affordable. 
• Mortgage terms can be extended from 30 to 40 years. 
• The maximum loan amount is $550,440. 
• Existing mortgage payments must be greater than 31% of homeowner’s gross monthly income.  

This program began October 1, 2008, and will end September 30, 2011. 
• Borrower and lender incentives are included    
• For additional information go to: 

  www.fha.gov www.hud.gov/hopeforhomeowners 
 
 
FHA Preforeclosure Sale (PFS or short sale) procedure for FHA loans.  Key points: 

• With some restrictions, homeowners are permitted to engage in a PFS attempt to sell their homes for a fair 
market sale price, which can be less than the amount they currently owe to the lender.  Other workout 
option must have been explored  

• HUD will reimburse the lender for the difference between the sale proceeds and the outstanding mortgage 
indebtedness 

• This will avoid the effect of having a foreclosure on their credit rating 
• There is a cash consideration to those program participants who go to closing on the sale of their home 
• The home must be an owner-occupied property 
• The mortgage must be in default as the result of a documentable involuntary loss of income or unavoidable 

increase in expenses  
 
Beware of web sites that offer help but instead are scams 
There is a new crop of foreclosure and modification scam web sites:  

• bailout.HUD-gov.us states that it is presented by the House and Urban Development.  The title 
page is Home Affordable Modification Program.  The site invites reader to apply for “U.S. Loan 
Modification Plan” 

• “Federal Loan Modification” web site--the FBI is investigating it 
• 2009 Obama Mortgage Relief Plan 
• Help for Homeowners says you can get cash out 
• Home Foreclosure Fighter 
  

If you have been the victim of a foreclosure scam, contact the Fairfax County Office of Consumer 
Affairs at 703-222-8435, or the Fairfax County Police non-emergency line 703-691-2131. 
There is the Financial Crimes Enforcement Network that was set up by the Department of the 
Treasury in response to foreclosure scams and mortgage fraud.  For more information, go to  
     http://www.fincen.gov/ 
 
 
 
 


