
Caseload assignments for Housing Services Specialists (HSS) in the Housing Choice Voucher  
Division have changed based on the zip code of each tenant’s address. 
 
Section 8 receptionist phone numbers are 703-246-5280 and 703-246-5290 for Pender Drive or 
703-704-6780 for Richmond Highway offices.  The Section 8 Fax numbers are 703-273-2363 or 
703-704-6792. The Inspections Team number is 703-246-5291. If you have questions or want to 
list available units, please call between 8:00 a.m. and 4:30 p.m. Monday through Friday (except 
holidays).  The Web Address is: www.fairfaxcounty.gov/rha 
 
Specialist Name  Phone Number Zip Codes & First Letter of Last Name  
       Where Appropriate 
 
Lucy Aguilar    703-704-6772  22303, 22307, 22079 
 
Berline Harris   703-704-6771  22306 (R-Z), 22309 (O-Z), 22315 
 
Paulette Martin  703-704-6767  22306 (A-Q), 22311, 22060 
 
Phuong Nguyen  703-704-6769  22309 (A-N), 22310 
 
Sharon Grigg   703-246-5276  22302, 22003, 22101, 22124 
 
Sylvia Sanclemente  703-246-5249  22312, 22040, 22041, 22043 
 
Naetitia Nguyen  703-246-5287  22206, 22042, 22044 
 
Kimberly Brown 703-246-5258 22015, 22032, 22033, 22046, 22102, 

22180, 22181, 22182 
 
Alyshia Walker  703-246-5281  20120, 20121, 20190, 20194 (H-Z), 20195 
 
Beatrice Cobbold  703-246-5270  20124, 22039, 20194 (A-G), 22150, 22151,  
       22152, 22153 
 
Ninfa Steward   703-246-5269  20151, 22031, 22066, 20171 
 
Winifred Clement  703-246-5293  22027, 22030, 20170, 20191, 20193 
 
Ivy Washington  703-704-6881  (Special Programs) 
(Please note that Ivy’s caseload did not change so if she was previously your caseworker you 
will still contact her.) 
 
Gary Smalls   703-246-5296  (Project Based Vouchers) 
(Please note that Gary’s caseload did not change so if he was previously your caseworker you 
will still contact him.) 
 
 
Please keep this list for future reference. Thank you – your Housing Staff. 

http://www.fairfaxcounty.va.us/gov/rha

