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Public Involvement

• Begin Regular Meetings of the RMAG --
December 2006

• Create RMAG section of the Fairfax
County Website

• RMAG Establishes Core Values Statement
• 1st Public Meeting -- March 2007
• VHB Releases Existing Conditions Report
• RMAG Subcommittees Formed to Study

Modal Issues
• 2nd Public Meeting -- July 2007 



Issues for 
Discussion

Public Meeting
July 24, 2007



Transit Issues
With comments by RMAG



Transit Issues

1. Routes and Service Area
2. Hours of Operation
3. Service Frequency
4. Fare Structure
5. Transit Equipment
6. Bus Stop Design
7. Reston Town Center Transit Station
8. Bus Operations Improvements



Routes and Service Area -
RMAG Input

• All routes should serve one of the rail stations
• Consider Sunset Hills and Sunrise Valley loops
• Consider internal shuttle system between Baron 

Cameron, Sunrise Valley, North Shore Drive and Fairfax 
County Parkway

• Consider internal shuttle system to Reston Town Center 
from Reston Rail Station   

• Mixed thoughts on trip length versus trip frequency
• Service levels should be designed to achieve

maximum ridership
• Perhaps buses should serve, but not enter village 

centers and Kaiser facility 



Routes and Service Area -
RMAG Input Continued

• Special activity centers to be served:  
– Village and community centers
– North Shore Drive apartments
– Marymount University and Strayer University
– Lake Fairfax business park
– Kaiser Permanente
– South Reston park and ride
– Herndon (Elden Street)/Dulles Airport/Udvar 

Hazy/Route 28 corridor/Loudoun County link



Hours of Operation - RMAG 
Input

• Good service during commuting hours
(5 a.m. to 9 p.m.)

• Consider special needs on the weekends 
(families, children, visitors, shoppers in
Tysons Corner)

• Consider special needs of hospital and hotel 
employees, as well as retail employees in 
Tysons Corner

• Consider providing route information and 
frequency by cell phone   



Service Frequency -
RMAG Input

• Timed transfers (buses meet rail)
• Meet trains every 7 minutes during peak periods 

for major routes
• Less frequent service in the off peak (20

minutes is desirable, maybe 30 minutes to certain 
activity centers and 60 minutes to Fairfax City
or Sterling)

• Mid-day hours (11:30 a.m. to 1:30 p.m.) should be 
considered peak hours for the core area

• More bus service would lower the demand for 
parking, roads, and land    



Fare Structure - RMAG Input

• Travel time is more important to riders than trip 
costs. Current fare is reasonable.

• If special subsidies are used, market them better
• Market current discounts better  
• New technologies will make it possible to use 

fare cards for rail and bus. Integrate fares for 
ease of use and provide discounts

• Will toll revenues be used to fund bus service?



Transit Equipment -
RMAG Input

• Use best, state of art, least polluting buses 
• Match bus size as much as possible to 

area/neighborhood being served
• Consider a special branding for rail station 

shuttle buses (Example RIBS) 



Bus Stop Design -
RMAG Input

• Rider security is a major concern in parking lots and at 
bus stops

• Bus stops should be visible and lit
• Major bus stops should have security technology
• Bus stop design needs improvement in Reston, 

especially to encourage transit use 
• Bus stops should have shelters, landing pads, seating, 

landscaping, maps, and real time information where 
practical

• Create adopt-a-stop programs.  Integrate art
• Developers should proffer bus stops and amenities 

where appropriate
• Consider advertising at bus stops to help pay for them  



Reston Town Center Transit 
Station - RMAG Input

• Difficulty of access from the Metrorail 
station to the town center station

• Is the TCTS needed as a place for bus 
transfers?

• Examine routing into TCTS – buses 
needing to make 2 left turns will add time 
to trip length 



Bus Operations 
Improvements - RMAG Input

• With the road right-of-way limited, is there 
an opportunity for a reversible lane on 
Wiehle Avenue or Reston Parkway? 

• Bus lanes/HOV may be possible along 
Sunset Hills between Hunter Mill Road 
and Fairfax County Parkway

• Express lanes would help the bus system 
attract riders during the peak period. How 
can they be provided? 



General Transit – RMAG Input

• Conduct research on above ground rail sites that 
have worked well

• Reston Town Center needs a shuttle system
• Explore the concept of an elevated people 

mover
• There are opportunities for a dedicated right-of-

way for shuttle buses.  Property must be 
purchased from owners

• The transit subcommittee should meet with 
property companies: JBG, Boston Properties, 
Lerner, and Spectrum



General Transit - RMAG
Input Continued

• Hunter Mill on the east and Herndon Monroe on 
the west should have shuttles that loop on both 
sides of the highway to the Metrorail    

• The funding mechanism must be part of the 
project from the start

• Those persons parking in garages must be 
required to pay.  Parking fees could help fund 
buses.  (Likely to be owned by Metro though)

• Could parking fees be imposed on private 
parking facilities and used for shuttle service?



General Transit -
RMAG Input Continued

• Consider assessing an on-going fee/tax district 
so that residents, retailers, employers all 
contribute to the cost of the buses 

• Proffers could be used to fund the bus system
• County general fund revenues could be used to 

fund the buses and justified on the basis of 
economic return

• There should be an equitable sharing of the 
operating and capital costs of the buses



Pedestrian and Bicycle Issues



Pedestrian &
Bicyclist Issues

1. Crossing of major routes
2. Sidewalk improvements along

major routes
3. Bicycle Lanes
4. Access to stations
5. Connectivity of Trails
6. Inter-parcel Access



Crossing of Major Routes –
RMAG Input

• More crossings over  the W&OD Trail
• Shared-use crossing, with separation 

between pedestrian and bike traffic, along 
Explorer Ave to connect Explorer North  & 
Explorer South

• Crossings of Sunset Hills at Reston Pkwy 
Station

• Crosswalks at every leg of every intersection
• Improved signal timings that allow people to 

fully cross the street
• Medians in the street wherever possible



Crossings at Major Routes –
RMAG Input

• Reduce turning radius at intersections wherever 
possible to slow turning traffic and reduce 
distance for pedestrians to cross the street

• Reduce the “box imprint” at major intersections
• Potentially remove “right turn on red” capabilities
• Potential below-grade crossing of Reston Pkwy 

south of the Dulles Toll Road
• Simplify pedestrian laws
• Countdown signals are effective in facilitating 

pedestrian crossings



Priority Locations for 
Crossing Improvements

• Sunset Hills Rd (especially the intersection with 
Wiehle Ave)

• Wiehle Ave
• Sunrise Valley Dr
• Reston Parkway
• W&OD Trail at Explorer St 
• New Dominion Parkway (especially near the 

library and County building)



Sidewalk Improvements along 
Major Routes – RMAG Input

• Pedestrians and bicyclists should be separated on 
trails/sidewalks

• Sidewalk needed along the north side of Sunset 
Hills Rd from Explorer St to Fairfax County Pkwy

• Comprehensive sidewalk plan is necessary for the 
south side of the Reston Pkwy station

• Sidewalk needed along both sides of Sunrise 
Valley Dr

• Soapstone Rd & South Lakes Rd are top 
candidates for sidewalks, multi-use trails and bike 
lanes

• W&OD trail requires a grade-separated crossing 
over Wiehle Ave



Bicycle Lanes – RMAG Input

• Long-term goal: All major 
roads to have a combination 
of multi-use trails, bike lanes 
and sidewalks

• Bike lanes are preferable to 
sharing trails with 
pedestrians

• Ideal design would have one 
side with sidewalk, one side 
with multi-use trail and bike 
lanes on both sides

• Activated, audible signals
for bike crossings over
major roads



Access to Stations – RMAG 
Input

• A major impediment to 
bicycle and pedestrian 
access to the stations is 
the difficulty of crossing 
private parcels, such as 
parking lots

• Rights-of-way should 
be purchased where 
possible to provide 
direct station access 
from all four quadrants



Connectivity of Trails

• Trails, sidewalks and 
roadways must always be 
well integrated

• There must be activated 
signals where trails and 
sidewalks cross major 
roadways

• Signage must be present 
to clarify the appropriate 
use of trails and 
sidewalks

• Signage must be present 
to help pedestrians and 
bicyclists navigate and 
access the stations



Road Diets
An Introduction



Road Diets

• Road diets are used on 4-lane roads
that have
– Excessive speeds
– High crash rates
– Lack of pedestrian and bike accommodation
– Delays due to left turns

• Existing road space is reallocated and 
used for other purposes





Road Diets

• Road space devoted to motor vehicles is 
changed to one travel lane in each 
direction with turn lanes at intersections

• Bicycle lanes can be added
• Delays and hazardous lane changes due 

to left turning vehicles are eliminated
• Speed is controlled by the slower drivers
• Crash rates are reduced
• Traffic flow often increased





Current Station 
Area Daily 
Traffic Volumes





Augusta Drive, Loudoun County Augusta Drive, Loudoun County -- BeforeBefore
ADT 9,800



Augusta Drive, Loudoun County – Proposed After



Are diets appropriate for any 
roads in the station areas?



Roadway Issues



Road Design Elements

• Pedestrian facilities
• Bicycle lanes
• Landscaped medians
• On-street parking
• Grade-separation of major intersections
• Dedicated bus lanes
• Additional auto travel lanes
• Wide streetscaped sidewalks 



Issue 1: Trade-offs between 
modes in station influence areas

• Which modes should have priority?
– Auto
– Pedestrian/bicycle
– Bus
– Kiss and ride



RMAG Input

• Bus - #1
• Pedestrian/Bicycle - #2
• Kiss and Ride - #3
• Auto - #4
• “Extensive” internal shuttle system

is needed
• Network of bus/HOV lanes is “essential”



Issue 2: Roadway design vision 
for influence areas 

• What should the local road system 
look like?
– Wiehle Avenue
– Reston Parkway
– Sunset Hills
– Sunrise Valley
– Local streets
– Driveways



RMAG Input

Wiehle Avenue:
• Traffic calming measures 
• Improved ped/bike facilities
• Grade separation @ W&OD Trail
• Other grade separations:

mid-block between Sunset Hill/DTR
mid-block between Sunrise Valley/DTR



RMAG Input

Reston Parkway:
• Widening not appropriate
• Ongoing review of signal timings
• Town Center Parkway-to-Edmund Haley

Drive extension
• Restricted-use Soapstone extension

(e.g., non-SOV during peak periods)
• Improved pedestrian crossings & underpass 

lighting



RMAG Input

Sunset Hills:
Grade-separated ped/bike crossings:
• West of Wiehle
• Isaac Newton West
• Old Reston Avenue
• Both sides of Reston Parkway
• 660’ west of Reston Parkway
• Town Center Parkway



RMAG Input

Sunrise Valley:
• Preferential treatment for bus/ped/bike
Local Streets:
• Create local grid network
• Preferential treatment for bus/ped/bike
• Grade-separated roadway over Sunset 

Hills between Isaac Newton and Wiehle 
station



RMAG Input

• Need to improve non-auto environment to 
encourage use of alternate modes

• Add new P&R lots on the periphery of 
study area

• Institute pay parking in the urban core
• Develop standards and plan for enhanced 

streetscape measures



RMAG Input

• Potential Funding Sources:
– Parking fees
– Fee/tax district
– Developer proffers
– VDOT/VDRPT/WMATA/MWAA
– Fairfax County General Fund revenues
– Farebox revenue from shuttle


