
FAIRFAX AREA COMMISSION ON AGING 
FINAL MINUTES OF MEETING 
Wednesday, October 21, 2015 

Sherwood Regional Library 
2501 Sherwood Hall Lane, Alexandria, VA 22306 

 

 
 
Commissioners Present: Richard Chobot (Chair), Kay Larmer (Vice Chair), Phil Ashmore, Tom Bash, Sharron Dreyer, Eleanor Fusaro, 
Joseph Heastie, Bob Kuhns, Bill Shackelford, Grace Paris Starbird, Carolyn Sutterfield 
 
Commissioners Absent: None 
 
Staff Present: Sharon Lynn, Jacquie Woodruff 
 
Others Present: Peter Clark, Northern Virginia Mental Health Foundation; Valerie Sakelakos, Citizen; Florence Brittle, Citizen; Tom Shipe, 
Realtor;  Bob Eiffert, Fairfax County Health Department; Grace Lynch, Fairfax County Adult & Aging Communications Manager 
 
Call to Order, Adoption of Meeting Agenda, Review and Adoption of Draft Meeting Minutes 
Chair Rich Chobot called the meeting to order at 12:00 p.m. Ellie motioned that the agenda be approved. Tom seconded. Carolyn asked that the 
draft minutes clarify that Fairfax 50+ Champion Linda Schlekau suggested library staff work with DIT this fall to link the library to older adult Web 
pages. Joe motioned that the amended minutes be accepted. Kay seconded. 
 
Public Comment 
No public comment. 
 
Discussion of Communications: Grace Lynch, Communications Manager, and the COA 
Rich welcomed Grace Lynch. He reminded the COA that Bob Kuhns suggested that the Commission consider increasing its visibility and 
developing strategies for more effective communication with older adults. Also, one of the Fairfax 50+ CAP initiatives addresses communication 
through word of mouth marketing and community ambassadors. Renuka Chander is the champion for this initiative. 
 
Grace Lynch distributed eight ideas for the COA to promote older adult services, wellness, and community engagement messages: 
 

1. Share all events, services, wellness and engagement messages from the AAA via: 
a. Forwarding the email to contact lists (develop your own contact list to make this effortless) 
b. Reposting messages on Facebook, Twitter, etc. 
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2. Request the following group post or publish (in newsletters) our Aging, Disability, and Caregiver telephone number (703-324-7948, 

TTY 711) and the link to Services for Older Adults at www.fairfaxcounty.gov/OlderAdults: 
a. Supervisor's Web page 
b. Homeowners Association Web pages 
c. Faith Community Web pages 
d. Civic Associations 
e. Retirement Associations 

 
3. Ensure these county venues display Golden Gazettes and the Services for Older Adults flyers/brochures: 

a. Libraries 
b. Recreation Centers 
c. District Government Centers 
d. Senior Centers 

 
4. Build the community contact lists: 

a. Email grace.lynch@fairfaxcounty.gov or call 703-324-5277, TTY 711, with contacts of people who should receive our push emails. 
 

5. Build the Golden Gazette and Fairfax 50+ subscription base: 
a. Encourage your contacts to subscribe and to call 703-324-7948, TTY 711, to find out how. 

 
6. Solicit speaking engagements or announcements at homeowners associations, civic groups, retirement associations and faith 

communities. 
 

7. Maintain records of promotional and community outreach work. 
 

8. Develop COA Op-Eds to promote the NVAN Platform, Fairfax 50+ Plan, etc. 
 
 
Grace's questions for the COA: 

 Who do you want to talk to? 

 What do you want to tell them? 

 
 
 
 

http://www.fairfaxcounty.gov/OlderAdults
mailto:grace.lynch@fairfaxcounty.gov
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Discussion items: 

 Several commissioners have presented to groups in their district. In-person outreach is a useful approach. 

 The COA discussed the possibility of a blog or Twitter account. 

 Older Americans Act education:  Are people (including students) aware of OAA and services? 

 The COA would like to work with the expanded Fairfax 50+ Community Ambassador Program. 

 Commissioners are ambassadors to district and to community at large. 

 Content:  Services, Fairfax 50+ CAP; Older Americans Act, particularly targeting younger people. 

 Audiences:  Older adults, caregivers, volunteers. 

 People should know COA exists, but, more importantly, about aging services and Fairfax 50+ CAP. 

 Communication should be two-way. 

 Outreach is important:  Commissioners can offer to speak and to provide information for Supervisors' newsletters. 

 Bob was the county representative for the VDOT I-66 plan. More than 200 community meetings that weren't originally scheduled. 

Community input builds relationships. 

 COA needs to ensure feedback loop. Commissioners can report back about community input at COA meetings, and then check back in 

with community groups. Feedback can be included on COA meeting agenda. 

 COA should develop talking points. Mena Nakhla's Community Ambassador PowerPoint provides good background. 

 A Facebook page for older adults is possible. 

 Op-Eds are possible. 

 The COA would like more aggressive marketing about COA meetings. 

 Grace noted that only about 3 percent of older adults use Twitter, but that Facebook use among affluent and educated older adults is 
similar to rest of Internet users. 

 Grace is exploring setting up a page called Fairfax 50+ Facebook. However, county rules will allow only staff to administer. COA posts 

will be able to be carried, and COA members will be able to repost and promote via their own pages. 
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Grace offered to help the COA with several items: 
 

 To develop a tool kit with talking points, promotional materials and PowerPoint. This will be posted on a second COA Web page. 

 To broadly publicize the COA meetings. 

 To develop a bookmark-style brochure with Services for Older Adults on one side and COA/Older Americans Act material on the other. 

 To assist with developing Op-Eds. 

 If the COA would like to formally support the Adult and Aging communications strategy, i.e. promoting messages related to older adult 
services, recreation/wellness, and community engagement opportunities, Grace can provide a brief presentation on the strategy and on 
the metrics collected. She noted that it would be great to have COA ambassadors out there, and this would actually be a good place to 
begin the word of mouth initiative. 

 Grace offered to provide quick clinic on how to develop a Facebook account and repost postings from our Fairfax 50+ Facebook page, 
perhaps before or after a meeting. 

 

Old Business 
Tom led the COA in a discussion of the status of the Fairfax 50+ Community Action Plan initiatives. Commissioners provided input on initiatives, 
and a few progress adjustments were suggested. Tom requested that Rich and Sharon be lead on communicating with the Fairfax 50+ 
Champions. If they haven't done so already, COA Advocates will discuss initiative progress with champions. 
 
Kay reviewed the vision for a COA retreat. The retreat can be held at her home in either Stafford County or McLean, or at Greenspring. Kay is 
willing to provide food. Commissioners agreed that scheduling might be best after the new Mason commissioner has been appointed. After the 
commissioner is appointed, Meeting Wizard will be used to select a date and place. 
 
New Business 
No new business 
 
Director's Report 
Sharon reported that the LTCCC Executive Board has approved the LTCCC serving as the local advisory council for No Wrong Door. She will 
present at the November LTCCC meeting. 
 
Sharon proposed that brief Fairfax 50+ Community Action Plan updates be published in the Golden Gazette. 
 
Sharon reported that the Fairfax 50+ Technology initiative continues to grow. Integrity One has agreed to be the exclusive sponsor for the 
"Shark Tank" student competition, contributing all $4,000 to cover the prize categories.  
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Commissioner Updates 
Rich announced that the COA needs to appoint a new representative to the LTCCC. He also reported that CCFP RFP was released October 1. 
 
Carolyn stated that she would like a county partner to assist with COA advocacy on the Fairfax 50+ housing initiatives. Kay stated that a few 
Fairfax 50+ Champion and Advocate roles need to be filled. 
 
Kay stated that GrandInvolve Champion Dorothy Keenan won't consider her initiative complete until GrandInvolve is involved in all Title 1 
schools. Susan Shaw has been hired as the new mobility manager, so the medical transportation initiative may begin to move forward. 
 
Sharron reported that she, Barbara Antley, and Bob Eiffert visited Montgomery County to view an option for homelessness services. The model 
is likely too expensive for implementation in Fairfax County. 
 
Bob announced that the Fairfax 50+ mobility fair will be incorporated into the Live Well Summit on April 16. 
 
Tom distributed a Washington Post article about financial exploitation of an older adult. He noted that APS calls constitute about 22 percent of 
calls to the ADCR intake line. 
 
The commissioners requested that financial exploitation of older adults be discussed at the November meeting. A Police Department crime 
analyst and a representative from AARP will be invited. 
 
Tom completed his survey of real estate agents regarding older adults finding housing and determined that the MLS isn't the problem. 
 
Adjournment 
Phil motioned that the meeting be adjourned. Grace seconded. The meeting was adjourned at 2:20 p.m. 
 


