County Forum on Creating a More Aging-Friendly Community
Ideas from July 19, 2013 Forum at Greenspring Village

Number of participants: 24

50+ Community Forums were held across the county. The public was invited to participate in the process of
developing the 2013/2014 50+ Action Plan. At most of the meetings, after a brief introductory session, the
participants were invited to participate in two of five small group discussions focused on the following
topics: Housing, Transportation, Community Engagement, Safe & Healthy Community, and Services. At the
end of each small group session, the participants were asked to vote on the three ideas or initiatives that
they thought were most important. The votes for particular ideas were totaled in the "Number of Votes"
column of the forum data. Some smaller forum participants did not have the opportunity to vote.

SAFE AND HEALTHY COMMUNITY

NUMBER
COMMENTS OF VOTES
Bus schedules need to be easier to understand. Create directories at each bus stop showing schedules, routes, etc. 5
Metro can assist with this and local home owner associations could enlist volunteers to help.
There needs to be continuity around care and a universal method of managing health records e.g. electronic medical 4
records and ID badges.
Provide more localized contact numbers. Contact county supervisors to obtain numbers. Enlist local organizations to 3
take part.
Keep up painted crosswalks — re-paint them before the color fades. Have crosswalks in well-designated areas. This is 3
a responsibility of the state, local government and neighborhoods. Contact county supervisors, local governments
and home owners associations to maintain them.
Install more lights on the streets. Neighborhoods and streets are too dark. Seniors should carry flashlights when 3
walking.
More focus is needed around outreach to diverse populations. Provide information about services in languages other 2
than English.
Make buildings secure and monitor activity regularly. 2
Designate a single point of contact for services. 1
Information is needed around the new health care plans, Medicare and Medicaid. Have videos and volunteers to 0
distribute information.
Outsource some of the health and safety issues. Use companies like Cloud Outsourcing, establish partnership with 0
communities and work with volunteers who have an interest to accomplish this.
Speak to builders about building neighborhoods that combine community and living i.e. have amenities, churches, etc. 0
within walking distance.
Have the county government maintain places people walk and drive. Enlist help from girl/boy scouts, high schools, 0
community service programs, community days and community drives.

COMMUNITY ENGAGEMENT

NUMBER
COMMENTS OF VOTES
The recreation department needs better outreach to seniors. Change Parktakes to be more attractive to seniors and 3
more senior focused.
Facilitate ways to connect people and bring people together i.e. volunteer opportunities, churches, etc. This is 3
especially important when the person has moved to a new area.
More creative advertising around volunteer opportunities is needed. Get assistance from volunteers, local 2
newspapers, home owners association newsletters, supervisors offices communications, channel 16, etc.
Continually look forward at the differential growth rates and how to engage groups. 1
Focus on "how" to bring people together e.g. travel groups, senior groups, churches, libraries and volunteer
opportunities.
Hold more meetings for seniors like the 50+ meetings. 0

Page 1 of 3




County Forum on Creating a More Aging-Friendly Community
Ideas from July 19, 2013 Forum at Greenspring Village

SERVICES (Group 1)

NUMBER
COMMENTS OF VOTES
Establish simple, universal access to information on government, private and public services. 2
Match those in need with others who are available to help. Make this neighborhood-based. 2
Does Fairfax County know who retired? Create welcome packets with links to human resources for their retired 2
federal employees and provide other information catering to the specific needs of each retired individual.
Create aging-friendly communities with perks. 2
There is a disparity between new and old senior centers in regards to them being clean, updated and the interaction 1
with staff members. Update old centers.
Lower the real estate taxes to provide for better living for older adults. 1
Local hospitals should offer aging services with geriatric staff. 1
Offer community connections for socialization beyond just at senior centers. 1
Leaving seniors at home due to the cost of transportation leads to isolation and lack of community engagement. 1

SERVICES (Group 2)

NUMBER
COMMENTS OF VOTES
Seniors with disabilities need more transportation options. 5
Establish centralized neighborhoods with visiting doctors (eye doctor, podiatrist, etc.). 5
There's a need for mobile services such as mobile post offices, books, etc. 5
There is a need for more affordable universal designed housing. 4
More transportation with improved access is needed for doctors' visits. 3
Frequent shuttle busses are needed for grocery shopping, trips to the post office, errands, etc. The buses should be 3
continuously running.
More affordable assisted living is needed. They are too expensive with the current vendors. 1
More stores need to have power chairs and seating/waiting areas for customers to use i.e. Costco, Best Buy, Walmart, 1
Dollar Stores, Banks, etc.
Business should bring their services to the community like Peapod and Swan:s. 1
Have a professional evaluate "livable" universal design and provide recommendations and certified aging in place 0
specifications. AARP/building industry associations provide this service for no cost or on a sliding scale basis.
There should be faith-based help in providing accessible services. 0

HOUSING

NUMBER
COMMENTS OF VOTES
Look for creative ways to provide assisted living for those who cannot afford assisted living rates. 7
Provide counseling on home inspections, weatherization and energy to older adult home owners and facilities. 3
Create "facilities counseling management programs" and utilize retired volunteers for the programs.
Increase "village development" in the county to promote a sense of community and neighbor helping neighbor. 3
There is a lack of affordable and adequate housing stock for "downsizing" in Fairfax County. 2
Enhance services and support for seniors in neighborhoods, associations and home owners associations. 2
Create home sharing opportunities for older adults and match up seniors wishing to participate. 2
Ensure safe environments in one's homes and provide education as needed around items such as carbon monoxide 2
detectors, rugs, etc.
Create home sharing opportunities for older adults and match up seniors wishing to participate. 2
Ensure safe environments in one's homes and provide education as needed around items such as carbon monoxide 2
detectors, rugs, etc.
Educate and encourage county residents to move into continuing care retirement communities like Greenspring 1
Village.
Utilize older adults as ambassadors to educate others about housing such as Greenpring Village. 1
Require universal design features for those obtaining building permits. 1
Seniors need more access to services. 1
Revise the laws governing the real estate industry to protect against conflict of interest. This will help protect estates. 1
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HOUSING

NUMBER
COMMENTS OF VOTES
Give seniors access to funds that assist them with modifying their homes. 1
Create Greenhouse Project and Bee Hive concept housing that are faith-based/Mormon and reasonable in price. 1
Ensure there is suitable protection to prevent realtors from buying from their own clients. 0
There is a need for one level living near public transportation. 0
Create centralized services for seniors. 0

TRANSPORTATION

NUMBER
COMMENTS OF VOTES
Have a sliding scale approach to personal transportation rather than income-based. 5
The county should partner with businesses to provide services and leverage resources. 3
Transportation needs to have a sliding fee scale for services and a public/private partnership. 3
Provide transportation options for basic community needs. 3
Have transportation and services come to seniors rather than seniors going to them e.g. The Farmers Market brings 3
produce to seniors.
Offer more community-based transportation options. 2
Persuade food vans to come out to neighborhoods. 2
Provide transportation options in the village models. 1
Improve sidewalks and build additional sidewalks. 1
Establish emergency same-day transportation services. 1
Perform a needs based study for communities. 0
Offer more community safe-driving programs. 0
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