
Recent Changes 
in Fairfax County Bus Service

SYSTEMWIDE IMPROVEMENTS
Bus Stop Safety and Access (Bus Stop Improvement Program)
:: Board of Supervisors commissioned a comprehensive inventory and study of all

Fairfax County bus stops to identify those in need of improvement.  
:: 88 stops are currently in the design stage for improvements.
:: The Board has identified $2.5 million from the general fund and $7.75 million

in the Transportation Bond (currently on hold) for improvements to the priority
stops identified in the study.  

Bus Stop Safety and Security (Bus Stop Lighting)
:: Testing solar-powered LED-illuminated transit stops at ten Fairfax Connector

locations to evaluate increased visibility, safety and security for bus passengers.  
:· More cost-effective than lights using electricity. 
:· Supports the Board of Supervisors’ environmental agenda.

Fairfax Connector Bus Fleet Improvements
:: Replaced older vehicles with “Clean Diesel” buses, which are low-floor and

more easily accessible than the older vehicles.
:: Installed bike racks on all buses in the existing fleet as well as all new bus

acquisitions.  
:: Retired/removed from active service 39 old transit vehicles which did not have

advanced Environmental Protection Agency (EPA) equipment.
:: Ordered 26 additional “Clean Diesel” low-floor buses; expected delivery is late

2008/early 2009. 

Special Populations Transportation (SPOT) 
:: Provides two subsized taxicab programs, Seniors On-The-Go! and TaxiAccess.  

:· Seniors On-The Go! attracted 117 new participants in Q3 FY08, for a
cumulative total of 4,299 registrants since the program’s inception in
2001.  

:· TaxiAccess attracted 20 new participants in Q3, for a cumulative total of
280 registrants since the program’s inception in 2007.

:: SPOT staff also initiated an effort in Q3 of FY08 to distribute free SmarTrip
cards to seniors for use on the local fixed route transit system (bus and rail). 

:· 70 seniors received cards in Q3 of FY08.

ROUTE-SPECIFIC IMPROVEMENTS
Conversion of Metrobus to Fairfax Connector in Western Fairfax
:: Using public input and ridership data, staff developed a Centreville, Chantilly

and Oakton bus service plan for the Fairfax Connector to replace the Metrobus
routes 12, 20 and 2W.

:: On February 25, 2008, the Board acted on and approved the recommended
bus service plan for Centreville, Chantilly and Oakton.  

:: Staff is currently working on finalizing the bus schedules, bus stops and
marketing plan for the bus service, which is expected to begin operation in
March 2009.

Anticipated Improvements
:: Fairfax Connector Routes 171, 401 and 950 timetables are being reviewed for

potential improvements to enhance reliability.

Metrobus Service Modifications
:: Metrobus  Line 1 and Line 25 modified to improve reliability and efficiency.


