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Fairfax MRC Conducts HIN1 After Action Review

On May 6 in Fairfax, nearly 90 MRC volunteers participated in the 2009-2010 H1N1 After Ac-
tion Review (AAR). The AAR was facilitated by Fairfax County Health Department (FCHD) Of-
fice of Emergency Preparedness personnel as part of their effort to collect feedback from all
participants who supported any HIN1 related activities. The two hour event began with din-
ner followed by a brief summary of HIN1 events and statistics which included some impres-
sive volunteer support numbers.

The majority of the evening was spent sharing feedback about mass and district clinic vaccina-
tion operations, with topics ranging from communications to training. Insightful and thought-
ful critique was provided by these dedicated volunteers who contributed much to the HIN1
effort. A MRC specific survey is being prepared for release soon and will likely be the last
H1N1 data call for volunteers. The final After Action report will provide valuable lessons
learned that will surely improve the efficiency and effectiveness of the next vaccination re-
sponse.

Did you know....? Over 1,000 Fairfax MRC volunteers contributed 19,000 hours support-
ing HIN1 activities. This accounts for over half of the Virginia MRC volunteer response!
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Fairfax MRC Makes Local Headlines

The Fairfax MRC was featured in multiple local
publications during National Volunteer Week (April
18™-24™). Articles about the program were pub-
lished in the Fairfax Times, Washington Post, Korea
Daily, the Korea Times and El Tiempo Latino. The
articles highlighted the MRC response to HIN1 and
encouraged new volunteers to join the program.
The MRC has already received multiple inquiries
and new volunteers thanks to the publicity.

The MRC was also featured in several district news-
letters for Fairfax County Supervisors. The MRC is
grateful to have the support of the community and
local elected officials to increase the awareness of
the program.

Do you have a neighborhood newsletter in which
you want to publish something about the Fairfax
MRC? Perhaps a Chamber of Commerce publica-
tion? Let us know so we can provide the article or
we can submit the article for you. It’s that easy and
a terrific way to explain the MRC to your
neighbors.

' MRC volunteers prepared for crisis

Fairfax MRC Award Nominees

Established in 1993, the Fairfax County Volunteer
Service Awards serve as a community-wide celebra-
tion of volunteerism. The Awards honor individuals,
groups and organizations that have given out-
standing volunteer service through a broad range of
activities and programs. The "Competitive Award" is
a competitive award category that seeks to recog-
nize those individuals, groups and corporations who

have given excep-
j 2010 Fairfax County \kﬁ

tional service in the

past calendar year :
Volunteer Service Award

Presewied fo

and beyond. Nomi-

nees are recognized |||
Fairfax County Medical Reserve Corps

in 11 categories Volunteer Program
and are chosen by
an independent

panel of judges.

This year MRC Volunteers received three Volunteer
Fairfax Award nominations in the competitive cate-
gory: Volunteer Program (Fairfax MRC), Sen-

ior Volunteer (Larry Steinman) and Family Volunteer
(Hofrichter family). On April 23, an award breakfast
was sponsored by Volunteer Fairfax and all of the
MRC volunteer nominees attended. Thank you
again to all of the volunteers that supported the
Health Department’s HIN1 response efforts.




Get Ready Fairfax!...an All-Hazards Community
Emergency Preparedness Fair

The Fairfax MRC and the Fairfax County Health De-
partment’s Office of Emergency Preparedness will
host a community preparedness fair called Get
Ready Fairfax! The Springfield Days family festival
will be held concurrently in the mall parking lot on
June 5. For more info go to:

http://www.fairfaxcounty.gov/mrc/getready.htm

The goal of this family friendly event is to educate
the public about the role individuals and their
families play in all-hazards emergency prepared-
ness and how to get ready! The fair is supported
by the U.S. Department of Homeland Security -
part of the Urban Area Security Initiative program.
Participants will receive an emergency prepared-
ness items while supplies last.

SURVEY RESULTS. A hearty thank you to the vol-
unteers who indicated they will help staff the fair
on June 5 — who will soon receive an activation
alert with more detailed instructions about the
fair. Also, a list of volunteers assigned to work at
the fair will soon be posted at
www.fairfaxmrc.org. See you there!
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MRC Outreach

Outreach at South Run Community Day; Pa-
triot’s Cup Corporate Challenge 8k Race; USMC
Henderson Hall Career and Education Day

On April 20, the Fairfax MRC visited the other
Corps, that is, the United States Marine Corps
(USMC) at Henderson Hall near the Pentagon.
This was an opportunity to meet service mem-
bers who are transitioning to civilian life to offer
an opportunity to stay engaged with their com-
munity through the MRC.

The Fairfax MRC set up information booths at
two community events during the first weekend
of May. On Saturday, May 1° the MRC sup-
ported South Run Community Day at the South
Run Recreation Center. The MRC also sup-
ported the Patriot’s Cup Corporate Challenge 8k
race at George Mason University on Sunday,
May 2" which was sponsored by the ARC of
Northern Virginia. Both events were well at-
tended and the MRC staff was able to reach
multiple potential volunteers and distribute
emergency preparedness information.




MRC Preparedness and Training

Fairfax MRC Conducts Alert System Test

On Tuesday, April 20th the Fairfax MRC conducted
an exercise to test the capacity of the MRC volun-
teers to respond to a hypothetical emergency. The
drill began at 2:00pm and volunteers had four hours
to respond with their availability. The alert system
received 1,348 responses, of which 842 (23%) were
usable. 773 volunteers said YES, while 69 said NO.

The MRC conducts these drills regularly to gauge
the responsiveness of the volunteers. You can ex-
pect another drill in the coming months. In the
past, the alert drill has been confusing to volunteers
who do not know how to respond. When respond-
ing with availability, one should imagine as if it were
an actual state of emergency, assuming that schools
and businesses would be closed. You can respond
via cell phone text or email, and your response

should include “yes” or “no” and then your name.

Language Interpreter Training

The Northern Virginia Area Health Education Cen-
ter (AHEC) will be providing training for Fairfax
MRC Language Interpreters on June 9 and 16.
This is role-specific training for all Fairfax MRC lan-
guage Interpreters, and consists of two parts:
MRC 290a and MRC 290b. The training covers
professional boundaries of interpreters, consecu-
tive versus simultaneous interpreting, importance
of accuracy and completeness, translating written
documents and role playing. See page 6 for in-
structions on how to sign up for MRC training.

SCREENING
UNIT

Cities Readiness Initiative Drill

Dozens of MRC volunteers displayed their commit-
ment to preparedness by completing MRC 355 train-
ing on Saturday, April 17" at Daniels Run Elementary
School in Fairfax. The Cities Readiness Initiative (CRI)
drill exercises the MRC plan according to the non-
medical dispensing model. A group of volunteers
that had received the training before joined in the
drill and acted as “Super 7’'s” — the leadership posi-
tions of a CRI response. They helped with training
and coordination of the overall effort. At the end of
the day, the volunteers walked away with a strong
understanding of the MRC response during a CRI ac-
tivation and a feeling of accomplishment.

Did you know....? According to a recent
FEMA survey, 29% of Americans have not
prepared because they think emergency re-
sponders will help them. Have you?




MRC Leadership

Fairfax MRC Incident Coordinators Meet at Fairax Cunty Emergency Operations Center

The Fairfax MRC Incident Commanders and Deputy Incident Commanders conducted their quarterly
round table meeting at the county's McConnell Public Safety and Transportation and Operations Center
on Apr 28. Personnel from the county's Office of Emergency Management presented a capabilities over-
view of the Emergency Operations Center (EOC) followed by a tour that helped solidify how the MRC will
be managed during a large scale public health crisis. The facility and the EOC team validate yet again the
county’s earnest approach to improving our community’s resiliency.

Did you know....? State's sales tax holiday on hurricane preparedness items is from May
25-31. Goto http://www.vdem.state.va.us/threats/hurricane/media/TaxFlyer.pdf

MRC Staff'Transition

Connor Scott has departed the program for a po-  Brent Klavon is moving this summer with his fam-

sition supporting Homeland Security in Arlington, ily to Jacksonville, FL. Brent was instrumental pro-
VA. Connor provided terrific volunteer customer viding superb MRC program support throughout
service skills, a daily dose of humor and a great the HIN1 response. We will miss his insightful,
work ethic. Good luck Connor on a promising ca- strategic level perspective. Send us your address
reer, we’ll be watching for your IC application! SO we can visit en route to see Mickey.

Please be patient with the MRC program office while we are in the midst of a staffing transition.
Customer service may dip a little during this period!
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Don’t forget!

All MRC volunteers are required to take Federal Emergency Management Agency Courses,
IS-100 Introduction to Incident Command System and IS-700 National Incident Manage-

ment System (NIMS) Introduction. The courses are being offered in a classroom setting at
the Health Department on May 26th.

You can also take the training online at http://training.fema.gov/IS/crslist.asp.
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Signing up for a training session:

To sign up for a training session, go
to www.fairfaxmrc.org and navi-
gate to the training calendar, then
click on the arrows at the top of
the calendar to select the correct
month. You can then click on the
link of the course you wish to take,
and click “enroll.” You will receive
an e-mail confirming your registra-
tion. If you have password or login
problems, follow the troubleshoot-
ing guide on the front page, or
contact the MRC office.
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Part A
CPR
16 17 American Heart Association (AHA) CPR
AHEC Language courses are available to all MRC volunteers
Part B who have completed their required train-
ing, including orientation, IS-100, 1S-700,
23 24 online CRI training (MRC 354), and role spe-
' cific training requirements. The AHA CPR
CPR/AED . .
class is provided free to volunteers as our
way of thanking them for completing the
20 Notes:  Lraining requirements.



