County Forum on Creating a More Aging-Friendly Community
Results from June 3, 2013 Forum at Chantilly Regional Library

Number of participants: 43

50+ Community Forums were held across the county. The public was invited to participate in the process of
developing the 2013/2014 50+ Action Plan. At most of the meetings, after a brief introductory session, the
participants were invited to participate in two of five small group discussions focused on the following topics:
Housing, Transportation, Community Engagement, Safe & Healthy Community, and Services. At the end of
each small group session, the participants were asked to vote on the three ideas or initiatives that they
thought were most important. The votes for particular ideas were totaled in the "Number of Votes" column
of the forum data. Some smaller forum participants did not have the opportunity to vote.

SAFE AND HEALTHY COMMUNITY

NUMBER OF

COMMENTS VOTES
Geriatric Emergency Room — NEED for exam rooms & facilities with accessibility. 6
Ideas:

e Share with the private sector

e C(lose/easy access to transportation
Education about legal services and good nutrition: 5

e include diverse groups in communication sharing

e Include vulnerable population as well

e Include more usage of schools
Partner with Community Resources for Scam/Fraud Prevention: 4

e  Mail, telephone scams

e  Use police resources as speakers
Include public/private partnership to increase intergenerational programs and activities. 4
Affordable Health/Wellness Classes through County RECenters. 2
Leverage public/private resources for health/wellness. 2
Fact sheets or resource sheets through HOAs and community resources. 0
Sharing information: police, district supervisor, sharing with the community. 0
County organizations need to market services and resources. 0
Education about Legal Aide Services. 0

COMMUNITY ENGAGEMENT
NUMBER OF

COMMENTS VOTES
Community meetings in neighborhoods, schools, library. Technology training for adults in churches & local 5
facilities.
Create communication portals within neighborhoods/community/local: 5

e Look into software or programs to use
Intergenerational projects (1 vote): 4

e Need to ID location for these ideas

e High school & college students to help older adults learn technology (2 votes)

e Classes professionally taught as well

e Inventory resources (1 vote)

e Promote interest among younger generations too (classical arts)
Tap into public/private partnerships. 3
Places for kinship care mentoring. 3
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COMMUNITY ENGAGEMENT

NUMBER OF
COMMENTS VOTES
Senior employment/part-time. 3
Displaying students' artwork at senior centers; tutoring relationships. 2
Building on local experiences, trusting the familiar leads to villages. 2
Engaging vulnerable community. 2
Pool hours to accommodate older adult activities (HOA) or local community private pools. 1
Activities in the day. 1
Volunteer group activities (socialization). 1
Event for "how to" volunteer (socialization). 1
Use of technology to connect the dots to create communication portals. 0
Fraud and abuse prevention plans? 0
SERVICES (Group 1)
NUMBER OF
COMMENTS VOTES
What services are needed?
All services should be on a sliding scale; not just for rich/poor. 4
More publicizing of county services and how to obtain them. 3
More transportation options other than driving. 2
County has services that people don't know about. 2
Friendly visitors or callers organized by county, done by volunteers. 2
Allow higher income individuals access to county services. Don't just eliminate them. 1
Send information about county services with property tax bills or other age-related communications. 1
Visiting nurse for seniors who live alone. 0
County counseling services. 0
SERVICES (Group 2)
NUMBER OF
COMMENTS VOTES
What services are needed?
Volunteers to talk to people about services - personal touch. 5
Outreach to doctors' offices — especially gerontologists and family doctors. 4
Support groups for chronic or acute iliness tapping into the knowledge of people with the same issues. 2
Integration -- co-location of services. 2
More outreach at health fairs. 2
Use older adults as volunteers or paid staff. 1
Human Service Centers — targeted to less densely populated areas. 0
Use schools, churches. 0
Additional senior centers in a building dedicated to that purpose. 0
Partnership with hospitals — closer county/medical system relationships. 0
Lower rates for activities through Parks and Rec. 0
Golden Gazette. 0
Put information forums out there now. 0
HOUSING (Group 1)
NUMBER OF
COMMENTS VOTES
Not enough affordable housing mandated: initially for aging community — now for-profit disenfranchising fixed 7
income.
Housing vs. community safety, engagement. 6
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HOUSING (Group 1)

NUMBER OF
COMMENTS VOTES
Appreciate planned/livable community — continuum of care and volunteerism; municipal bonds. 4
Tactical renovation for more accessibility — sidewalks/ADA. 3
Universal design approved by Planning and Zoning. 3
Volunteerism via corporate businesses for a fee to allow these volunteers. 3
Counseling regarding aging/relocation capacity. 2
Walkability. 1
Smaller footprint. 1
HOUSING (Group 2)
NUMBER OF
COMMENTS VOTES
Affordable housing. 2
Stay in house: 2
e Tools need to change
e Retrofit wheelchairs so that they can handle narrow stairways
e  CAPS - Certified Aging In Place
The conversation is about modification, not new housing. 1
Communication from experts, both visual and written. 1
How will demand shift in the future; i.e., type of house footprint? 1
Transition counseling - the need how to facilitate emotional transitioning. 1
Housing with services; concierge staff. 1
Efficient housing/Green housing. 0
TRANSPORTATION (Group 1)
NUMBER OF
COMMENTS VOTES
How can driving be addressed?
Metro parking fills up with commuters. 2
Not enough bus service throughout the county. 2
Over age 90, higher percentage of persons with Alzheimer's - safety considerations upon license renewal. 1
Elders adapt to loss of skill by making safety adaptations. 1
Self-driving cars = solution. 1
Large print signage as it's replaced. 1
Neighborhood shuttles for local chores and amenities. 1
More volunteers for volunteer transport. 1
Accessible parking spaces — quantity & enforcement. 1
Increase frequency of service (e.g. Fair Oaks Mall). 1
You can't buy senior Metro passes except at limited locations. 1
Signs mounted over roads. 0
Golf cart access to local amenities in immediate neighborhoods. 0
Improved quality of service for Fastran (e.g. timeliness). 0
Walkability to use public transport. 0
Getting to DC by bus/rail is very time-consuming. 0
Metro track work is an issue. 0
Solutions by the Community
Neighborhoods providing shuttle services (e.g. large communities like Sully Station could easily pay for this). 1
Too much money into Silver Line — Increased tolls are a burden. 1
Public-Private Partnerships — Shepherd's Center and Government. 0
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TRANSPORTATION (Group 2)

NUMBER OF
COMMENTS VOTES
Driving Safely over 60
Taking advantage of car purchase/leasing safety amenities. 0
Self-driving cars. 0
License renewal. 0
Solutions for Persons Giving up Keys
Better outreach (e.g. One participant didn't know 50+ news, Golden Gazette and other publications existed). 3
Volunteers to help with interfaith outreach and NCS community development outreach. 3
Shepherd Center expansion. 2
More communication/coordination about elder transport options. 2
Neighborhood shuttle. 2
Public transportation that's convenient. 2
More Fastran eligible clients. 1
HOAs & Civic Associations to get the word out. 1
More education on "rules of the road" (e.g. pedestrian safety). 1
Service to local amenities. 1
Pedestrian safety — Some elders and all drivers don't know about pedestrian right of way! 0
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