
We would like to update you on the status of the insurance billing issue.  Thank you for 
your patience with this process.  Infant & Toddler Connection of Fairfax-Falls Church 
(ITC) has delayed billing for the last year while negotiating with insurance companies to 
achieve participating provider status. This process has been very slow and continues to be 
delayed. ITC is however committed to following through with the processes begun with 
Aetna, CareFirst, Kaiser, United Health Care and Tricare and will put forth every effort possible as it is 
what is better for families financially.  However, we can no longer delay billing. ITC will begin to bill as 
an out-of-network provider to bring all families up to date.  To prevent undue financial burdens on 
families while we work through the process, families will only be responsible for the co-pay they would 
have been chared by an in-network provider up to $25/visit and no more than your monthly family cost 
share cap.  You will be contacted if more information about your co-pay is needed.  You should have 
received a letter in the mail with additional details about this issue.  If you have not received the letter 
or have further questions, please contact Kelly Matthews, Director of Quality Assurance at 703-246-
7192 or Kelly.matthews@fairfaxcounty.gov. If you have any other questions, concerns or compliments, 
please feel free to contact me. Happy Holidays to You & Yours! 

    Allan Phillips, Director  703-246-7170     allan.phillips@fairfaxcounty.gov 
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ITCFF’s PURPOSE 
The Infant & Toddler Connec-
tion of Fairfax-Falls Church pro-
vides early intervention supports 
and services to infants and tod-
dlers from birth to age three 
who are not developing as ex-
pected or who have a medical 
condition that can delay normal 
development. Early intervention 
supports and services focus on 
increasing the child's participa-
tion in family and community 
activities that are important to 
the family. In addition, supports 
and services focus on helping 
parents and other caregivers 
know how to find ways to help 
the child learn during everyday 
activities. These supports and 
services are available for all eligi-
ble children and their families 
regardless of the family's ability 
to pay. 

A Note from the Director 

Holiday Gift Guide for Your Special Child 
Lekotek — The country's central source on toys and play for children with spe-
cial needs, offers a toy resource hotline. Family members may be uncertain which 
toys the child will be successful using and therefore, Lekotek created the Toy Re-

source Helpline at 1-800-366-PLAY to provide individualized information on toys and 
play.  Additional information is available at their website 
www.lekotek.org. 
Toys”R”Us— For nearly 20 years, the annual Toys"R"Us Toy 
Guide for Differently-Abled Kids, an easy-to-use resource featuring specially selected 
toys that encourage play for children with physical, cognitive or developmental disabilities, 
has been published. Symbols are assigned to each toy so parents can find those that pro-
mote different skills, such as Auditory, Language, Social, Creativity and more. The guide is 
available in stores or online at www.toysrus.com/differentlyabled. 
AblePlay— AblePlay provides parents of children with special needs a unique 
search tool to match AblePlay-Rated toys to disability categories. AblePlay 
evaluates the toys and their appropriateness within four disability categories -- 
physical, communicative, sensory and cognitive, taking the guesswork out of toy 
shopping for children with special needs.  www.ableplay.org 
Fisher-Price— Fisher-Price has developed a partnership with experts from the Let’s Play! 
Project, a federally funded program that supports family play experiences and 
activities for children with special needs.  Recommendations for children 
emphasize play stages, not ages, because all children develop at different 
rates.  The website includes play tips and toy recommendations.   

www.fisher-price.com/us/special_needs/  
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4th Friday Playgroup ~ December 17 (3rd Fri-
day of the month) & January 28 from  

10am-11:30am 
Friday, December 17:  Woodrow Wilson Library, 6101 
Knollwood Dr., Falls Church, 703-820-8874 

Holiday story time, crafts, snacks and more 
Friday, January 28:  Landmark Mall Children’s Play Area, 
5801 Duke St., Alexandria, 703-354-8405 

RSVP never needed, siblings welcome 
For details, call Andrea Adelmann, Family Resource Co-
ordinator, at 703-246-5351 or  email andrea.adelmann@ 

fairfaxcounty.gov . 

El Cuarto Viernes del Mes " - diversión para las 
familias...  17 de Diciembre (3rd viernes del 
mes) & 28 de Enero    10am-11:30am 

Viernes, 17 de Diciembre:  Woodrow Wilson Library, 6101 
Knollwood Dr., Falls Church (Culmore), 703-820-8874  

ofreceremos manualidades meriendas y mucho mas. 
Viernes, 28 de Enero:  Landmark Mall Children’s Play Area, 
5801 Duke St., Alexandria, 703-354-8405 
Esta es una buena oportunidad para conocer a otras familias 
y disfrutar.  Para mas información llame a Andrea Adelmann 
al 703-246-5351.  Deje un mensaje con su nombre, el nom-
bre de su hijo(a) y numero de teléfono en español.   
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Fourth Friday Family Fun Playgroup / "El Cuarto Viernes del Mes " - diversión para las familias...  

Excerpt from “Holiday Tips for Families” by Nicole Beurkens, M.Ed.  

InfantSEE®, a public health program managed by Optometry 
Cares - The AOA Foundation, is designed to ensure that eye 
and vision care becomes an integral part of infant wellness 
care to improve a child's quality of life.  Optometrists who 
participate in InfantSEE® provide a one-time, comprehensive 
eye exam to babies in their first year of life. These exams are 
provided at no cost to all families, regardless of ability to pay 
or access to insurance coverage. 

InfantSEE® exams complement the well-baby exams received 
from the pediatrician or family physician.  Optometrists have 
the training to identify areas of risk that are critical to vision 
development and the skills to identify conditions that might 
not be detected in a routine pediatric wellness exam.  To 
learn more about the InfantSEE® program or 
to find an InfantSEE® provider in your area, 
visit www.InfantSEE.org or call 888-396-3937. 

Infant SEE 

Holiday gatherings can be particularly stressful if you have children with developmental disabilities. Here are some real tips 
for reducing the stress and increasing the happiness in your holiday season.  
It’s okay to say “No!”  Sometimes we feel compelled to say “yes” to every holiday invitation that comes our way. This can 
especially be the case with family events. You know your child’s limits and need to take those into consideration when set-
ting up your holiday social calendar. You can say no while still being polite, and save yourself and your child a ton of grief in 
the process. Arrange small quiet gatherings with family and friends. One family I know celebrates the holidays with 
family extended family members in “shifts.” They invite a few over at a time in the weeks surrounding the holiday. This way 
they get to see everyone without overwhelming their children. Provide gift ideas.  If you’re worried about some of the 
gifts your child might receive this year, try to avoid the problem by providing family members with gift ideas. I also know 
some families who ask for gift cards that can be used toward things like therapy, therapeutic supplies, restaurants, or some of 
the favorite places their children like to visit.  Plan ahead.  When going to someone else’s home for the holidays, make 
sure you think about your children’s needs ahead of time. Bring plenty of activities, snacks, books, clothing, etc. that will help 
them feel comfortable and keep them occupied. It can also be helpful to find a quiet place at the location you will be visiting 
where you and your child can get away from the group. Don’t be afraid to communicate your needs.  While there will 
always be some people, family members included, who don’t understand the need for accommodations, most people want to 
be supportive. If there are things that will help make the experience more enjoyable and tolerable for your child then let oth-
ers know that. Think about the things you know cause your child to feel uncomfortable or react negatively, and communi-
cate some simple things others can do to accommodate him/her.  The holidays are supposed to be a time of peace, joy, and 
happiness. Don’t sacrifice those things for yourself and your child by accommodating everyone else. Plan ahead, trust your 
instincts, and when all else fails—come up with a great excuse! About the Author: Autism specialist Nicole Beurkens, 
founder and director of the Horizons Developmental Remediation Center, provides practical information and advice for 
families living with autism and other developmental disabilities. For more information, go to www.HorizonsDRC.com. 
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The Center for Early Literacy Learning (CELL) has released 
CELLcasts, audio/video versions of CELL practices which 
can be watched and listened to online or downloaded to 
iPod/Mp3 players. Oohs and Aahs are fun-filled ideas to help 
infants increase their vocalizations while Up, Down, All 
Around will teach toddlers to begin to talk about and un-
derstand their environment. These and more are available 
at http://www.earlyliteracylearning.org/ta_cellcasts1.php. 
From the Center on the Social and Emotional Foundations 
for Early Learning (CSEFEL), which is focused on pro-
moting the social development and school readiness of 
young children birth to age 5. Children's behavior has 
meaning-it's just that adults don't always understand what 
the meaning is. This resource will help you better under-
stand your child's behavior cues and help you respond in 
ways that support his or her healthy social and communi-
cation development. 
http://csefel.vanderbilt.edu/documents/reading_cues.pdf   
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December 2010 Upcoming Workshops/Events  

Monday, December 6   1:00-3:00pm 
Medicaid Eligibility Workshop 
Fairfax, Location TBD   FREE 
To register or for more information, call 703-532-3214 or 
Elaine.eisenbaum@thearcofnova.org 
Friday, December 10   1:00-3:30pm 
Medicaid Services Workshop 
Fairfax, Location TBD   FREE 
To register or for more information, call 703-532-3214 or 
Elaine.eisenbaum@thearcofnova.org 
 

Tuesday, December 14   9:30— 1:30pm 
Different Approaches to Targeting Autism  
& Related Disorders Workshop  FREE 
St. Andrew Lutheran Church 
14640 Soucy Place, Centreville 
The therapies presented will be Masgutova Method, Bal-A-Vis-X, 
PROMPT & Hippotherapy.  To register and for more information, go 
to www.colemantherapycenter.com or 571-242-2489.  
 

Saturday, December 18   1:00-4:00pm 

ASNV Holiday Party   
Auditorium of the Jewish Community 
Center of Northern VA 
8900 Little River Turnpike, Fairfax  FREE 
This is for everyone in the disability community!  Avoid long lines at 
the mall & join us for photo opportunities with Santa. We will have a 
camera for these photos, but please bring your own camera if you 
want. There will be children's activities and games, food, music, 
DVDs and fun! Please bring a dessert or snack if you like. We will 
have a table set aside for gluten-free food. An RSVP would be 
GREATLY appreciated. RSVP by email to holidayparty@asa-nv.org 
or holidayparty@poac-nova.org.  
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January 2011 

The Baby Brain Map reveals the secrets of how early care 
enriches development.  The Brain Map was adapted in 2006 
by ZERO TO THREE from BrainWonders, a collaborative 
project (1998-2001) between Boston University School of 
Medicine, Erikson Institute and ZERO TO THREE. It pro-
vides an interactive look at the developing brain and provides 
information on what you can do to enrich a very young 
child's development. http://www.zerotothree.org/child-
development/brain-development/baby-brain-map.html. 

ZERO TO THREE has developed a set of resources de-
signed to help you better understand and cope with some of 
the typical challenges parents face in the early years: aggres-
sion, defiance, inconsolable crying, children who are slow-to-
warm-up, and sleep. The resources include articles, handouts 
and tips.  http://www.zerotothree.org/child-development/
challenging-behavior/ 

Websites You Can Use 

The Virginia Board for People with Disabilities, in collabo-
ration with the Endependence Center in Norfolk and a host of 
other organizations, is offering Medicaid Waiver Workshops 
throughout the state in the coming months.  Waiver eligibility and 
services will be covered in two separate workshops.  To attend, 
please pre-register by phone or email as listed below. Preregistra-
tion for the workshops is strongly encouraged so that you can be 
notified if there is any change to the workshop you plan to at-
tend.  Exact location of the workshop will be provided to you 
when you preregister.  For a complete list of dates and locations, 
call 866-323-1088 or send an email message to 
mamazeen@endependence.org.  Local workshops will be 
held at the following locations: 
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To request this information in an alternate format, call ITC-FFC, 703-246-7180, 703-538-5292 (TTY).  Fairfax County is committed to a policy of nondiscrimination in all county programs, ser-
vices and activities and will provide reasonable accommodations upon request. To request special accommodations call ITC-FFC, 703-246-7180, 703-538-5292 (TTY). Please allow seven 
working days in advance of the event in order to make the necessary  arrangements. 

Don’t Miss Out! 
Join the ever-expanding group of ITC families and friends receiving our weekly email list of up-to-date family events, workshops and 
more.  You’ll know right away if there’s been a change to a schedule or addition of a special “members only” event.  Just follow the 

steps below to subscribe or unsubscribe to our weekly listserve and rest assured that your email remains confidential: 

1. Go to www.fairfaxcounty.gov/email/lists/ 
2. Enter your email address 
3. Click on the circle next to “COMMUNITY SERVICES BOARD— Infant & Toddler Connection family resource information and news” 
4. Click on “Continue” 
5. You will be asked a question regarding the Virginia Freedom of Information Act, to which you will reply yes/no 
6. Click on “Subscribe” or “Unsubscribe” 
7. You will receive an automated subscription confirmation request, which you must reply to in order to begin your subscription. 
8. You will receive an automated email indicating that you have been added to the electronic mailing list.  You’re in!  

Infant & Toddler Connection 
of Fairfax-Falls Church 

3750 Old Lee Highway 
Fairfax, VA  22030 

Phone: 703-246-7121 

Address Correction Requested 

Cancellation Policy   Occasionally appointments may be cancelled by you or your interventionist. When this happens, cancellations 
are not typically made up because interventionists do not have blocks of time available for rescheduling missed appointments.  Families should 
continue to utilize the strategies for everyday activities presented during previous visits.  If you need to cancel an appointment, please contact 
your interventionist directly, or contact ITC at 703-246-7121.  

Cancellations Due to Illness:  If your child or a family member is sick, please call to cancel your visit as soon as you can. Appointments 
should be cancelled if the child is not feeling well enough to participate in the visit, or if any of the following conditions are present: 

Fever of 100 degrees during the last 24 hours   Diarrhea                                                  Mouth sores 

Two or more vomiting episodes during the last 24 hours  Unexplained rash with fever or behavioral changes  

Other communicable diseases   Conjunctivitis (Pink eye) up until 24 hours after treatment has been initiated 

No-Shows:  Families are expected to cancel their appointments early enough that the interventionist would be able to schedule another 
family for that time period. If two consecutive appointments are missed without previous cancellation, or if appointments are frequently 
missed, the Service Coordinator will be notified and intervention sessions will be suspended. The Service Coordinator will contact the family 
to determine the barriers to service delivery and may schedule an IFSP review to identify and solve any problems.  
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