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Intensive Care 
Coordination

Family-driven, youth-guided 
wraparound services for 

families with youth at risk of 
out-of-home placement

What is Intensive 
Care Coordination?

Intensive Care Coordination (ICC) is 
a family-driven, youth-guided, team-
based approach to help youths and their 
families who are at risk of out-of-home 
placement. The team serves children, 
youth and families in Fairfax County 
and the cities of Fairfax and Falls 
Church.
The ICC team follows these guiding 
principles:
•	 All children need and deserve 

loving, permanent homes and family 
connections.

•	 Safety comes first.
•	 Parents and families have the right 

and responsibility to raise their own 
children.

•	 Services should be planned in a way 
that honors and reflects the family’s 
values and preferences. 

•	 Whenever possible, children and 
youth need to be served in their 
community. 

•	 If a placement outside the 
community is necessary, it needs 
to be as brief as possible. The ICC 
team will help the family find and 
develop the supports needed to 
make sure that their child’s return 
home is safe and successful.  

Intensive Care Coordination Team
Creating an integrated, holistic and 

unconditional approach to supporting 
children, youth and their families



What to Know About Intensive Care Coordination in Fairfax
What is the role of the 
Intensive Care Coordinator?
•	 Facilitates youth and family team 

meetings.
•	 Works with the family to identify 

family’s strengths and needs.
•	 Helps family plan for the child’s safety 

and care.
•	 Helps family decide what services and 

supports they need to keep their child 
in the community. 

•	 Makes sure the child and family get the 
services they need.

•	 Regularly monitors the services, the 
safety and care plans, and changes them 
as needed.

What can my family expect?
•	 You will be 

involved in all 
of the service 
planning. We 
will expect you 
to tell us how 
we can help 
you, because we 
believe that you 
know best what your family needs.

•	 The ICC team will support you and 
your family with various community-
based services to help you safely 
maintain your child in the community. 

Is ICC right for me and my 
family?
ICC is a highly intensive service, designed 
for: 
•	 Children and 

youth who are 
at risk of being 
placed out of the 
community, and 
their families. 

•	 Families who 
currently have 
a child placed 
in a residential 
treatment center 
and who want to prepare for their 
child’s safe and successful return home. 

How can my family get 
involved with ICC?
If you want to 
find out more 
about ICC 
services, talk with 
your family’s case 
manager, or call 
703-246-2556, 
TTY 711.

We’re here  
when you need us

ICC is committed to providing 
comprehensive services to youth 
and families. 

We understand that you 
and your family may need 
additional support when 
dealing with difficult situations. 

Therefore ICC/Crisis 
Intervention Services is available 
for all participating families 24 
hours a day, 7 days a week.


