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September is National Emergency Preparedness Month! The
Ofhice for Children is here to support you in keeping children
safe at all times, including during an emergency. We hope
the information in this special issue of our newsletter will be
helpful to you as you review your emergency plans, supplies
and equipment.

Be Informed

There are many ways to find out what’s happening in your
community before, during and after an emergency.

» The Community Emergency Alert Network sends short
messages about local emergencies to your communication
devices. To sign up for this free service, go to:
www.fairfaxcounty.gov/cean.

P Fairfax County government’s emergency radio station:

1670 AM.

P Fairfax County government’s cable TV station:
channel 16.

P Fairfax County government’s emergency information

hotline: 703-817-7771, TTY 711.

P Fairfax County government’s website:
www.fairfaxcounty.gov/emergency.

See emergency

phone numbers
and websites

on back.

Ready to Respond

In a large, busy community like ours, emergencies
happen every day. Last year, the Fairfax County Fire
and Rescue Department responded to more than 65,000
medical emergencies and 23,000 fire emergencies.
Emergencies can also be caused by floods, tornados,
lightning storms, epidemics and toxic chemical spills.
Because so many emergencies happen so often, it is
important to make sure you have emergency plans,
supplies and equipment ready at all times.

In general, all programs must practice evacuating
the home or building with the children each month,
and the drills must be documented in writing. In
addition, all programs must have first aid kits.

The other required supplies and procedures you must have
depend on whether you operate a state-licensed program or
have a Fairfax County permit. The requirements for state-
licensed programs can be found at www.dss.virginia.gov.
The requirements for county-permitted programs

can be found at www.fairfaxcounty.gov/ofc.

www.fairfaxcounty.gov/ofc

Reasonable accommodations made upon
request; call 703-324-8000 or TTY 711.

_—

Vauets € mey 1 par-sane 18 %\ A Fairfax County, VA
4 Family Service
.\/. ;\mly Crvices

Publication 8/2010
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If You Have a County
Permit
The Fairfax County Office for

Children will offer an emergency
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preparedness workshop for family
child care providers on Thursday,
December 9 at 7 p.m. This two-
hour class will help you enhance
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the emergency response plans you use to protect the children
in your care. Communication and evacuation plans will be

discussed, as well as shelter-in-place and first aid supplies.

Every child care program in Fairfax County is required to
have an emergency preparedness plan. Please share your

plan with the families of the children in your care so they
will know what you will do and where you will go to keep

their children safe in case of an emergency.

Your plan should include how to help children get out of
your home or child care center quickly and safely during an
emergency. All programs must practice quickly exiting the
home or building with the children each month, and the
results of these drills must be documented in writing.

During an emergency, it may be best to take the children to
an alternate location until it is safe to return to your home
or child care center. In some cases, you may be required to
take the children to a location that public safety officials
have chosen as a temporary shelter for the community. At
other times, it will be best to “shelter-in-place.” That means
you and the children will stay in a safe place in your home
or building that is away from windows and outside doors.

The workshop will be presented by the Fairfax County Office
of Emergency Management. To register, call 703-324-4018
or click “training” at www.fairfaxcounty.gov/ofc.

If You Have a State License

The Virginia Department of Social Services will offer a
six-hour emergency preparedness course for child care center
staff and family child care providers this fall. For class dates,
times and locations, type “development catalog” in the
search box at www.dss.virginia.gov. You can also call the

Community College Workforce Alliance at 804-523-2298.

Prepare
Now

Whether you evacuate, leave your home or center, or
“shelter-in-place,” you must have first aid kits and other
supplies that will help you keep the children safe until

the emergency is over. You should also have a plan for
contacting parents to let them know what is happening and
where their children are.

Flu

Flu season typically runs from
October to April. A flu epidemic
could turn into an emergency

if the disease spreads quickly to
a large number of people. For

information about how careful
hand-washing and flu shots can help you and the children
avoid the flu, go to: www.fairfaxcounty.gov/flu.



Helping Children Cope

With Emergencies

Each year, thousands of Fairfax
County children are affected by
emergencies. Fires, car crashes,

and home accidents cause injuries,
property damage and loss to children
and families. Even if you successfully
prevent emergencies from happening
in your program, you may still be

involved in helping children recover from trauma.

Emergencies can be much more difficult for children than
for adults. Children don’t know how to cope with sudden
danger. They watch adults closely to learn how to think, feel
and react to emergencies. If you do have an emergency in
your program, it is very important for you to be as calm as
possible as you guide the children to safety.

It will help children feel less afraid and confused during an
emergency if you have practiced your emergency plans with
them each month. You can also reassure children during an
emergency by talking calmly about what is happening, and
explaining simply and clearly what you are going to do to stay
safe.

After the emergency is over, it can take children months to
recover. Children need help to understand what happened.
It takes time for them to process their thoughts and feelings
about the emergency. Even children who were not physically
injured need time to recover emotionally.

How You Can Help

Let children know they can talk
with you about what happened,

but don’t force them to discuss it.
Some children might prefer to draw
pictures about what happened, or
listen to stories about children who

experienced similar trauma.

Help children understand that feeling sad, guilty, angry or
afraid about what happened is normal. They may ask you

many questions about why the event occurred. Be honest if
you don’t know the answer, and be patient if they ask the
same questions several times.

Some children react to traumatic events by being afraid to go
to sleep, wetting the bed, being sad or withdrawn, or talking
about the event over and over. If this behavior lasts more than
three months, ask the child’s parents to get help for the child

from a doctor.

Try to avoid sights, sounds or experiences that might remind
children about the emergency. Do not allow children to
dwell on any TV or Internet reports about the event. Instead,
maintain the normal daily routines of your program. Help
children focus on familiar activities and their favorite games,

toys and songs.

Help Yourself

Remember, children are very good
at sensing when adults are sad or
frightened. If a traumatic event has
occurred in your program, you need

to recover from it yourself. You will
not be able to comfort children
when you are still upset.

It may help you to talk about the trauma with trusted friends,
relatives or leaders of your faith community. Taking care of
yourself physically will also help you to recover mentally and
emotionally. Be sure to get plenty of sleep, eat healthy food,
and exercise. Even taking a 20-minute walk every day after
dinner can help.

If several months pass and you still feel upset and stressed
about the emergency, seek help from a professional.
Coordinated Services Planning is a Fairfax County service
that can give you a referral to a doctor, therapist or counselor
who can help you. Call CSP at 703-222-0880 between 8 a.m.
and 4:30 p.m. Monday — Friday.



Know the Numbers

When emergencies happen, the first
thing to do is follow your plan for
keeping the children safe. Next, let
parents know about the emergency,
and how you will keep the children
safe until parents can pick them up.

Store parents’ contact information

in places where you can quickly and easily find it during an
emergency. Be sure you have:

P All the families” current phone numbers. This includes their
work, home and cell phone numbers. Also, keep copies of
parents’ current e-mail addresses and fax numbers.

P Current names and phone numbers of parents’ coworkers
who can locate parents if they do not answer their work

phones.
» Current names and phone numbers of the families’ doctors.

» Current names and phone numbers of friends, relatives
or neighbors who are authorized to pick up a child in an
emergency.

P The name and phone numbers of the location you will take
the children to if you have to evacuate your home or facility.

P The name and phone numbers of a contact person who lives
outside your area. If the emergency causes the local phone
system to break down, it may be easier for you and parents
to get messages to each other through someone who lives in
another state.

Every six months, ask parents for their current contact
information. Store copies of this information in your emergency
kit, with the shelter-in-place supplies, in your field trip kit and
with your business documents.

Resources

Important Emergency Phone Numbers

Fairfax County — Emergency
911

Fairfax County — Non-Emergency
703-691-2131

Poison Control
800-222-1222

Fairfax County’s Emergency Information Hotline
703-817-7771
Websites

Fairfax County
www.fairfaxcounty.gov/emergency

Virginia Emergency Management
www.vdem.state.va.us

U.S. Department of Homeland Security
www.ready.gov

Federal Emergency Management Agency
www.fema.gov

American Red Cross
www.redcross.org

Center for Disease Control
www.cdc.gov

U. S. Government
www.pandemicflu.gov
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