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Barbecue Grill Fire Season

A
s the grilling or barbeque season arrives, the Fairfax County Fire
 and Rescue Department wants to remind residents that grill fires
   cause an estimated average of 10 deaths, 100 injuries and $37
    million in property loss each year nationwide, according to the

U.S. Fire Administration.
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Almost half (49 percent) of grill
fires on residential properties
occur from 5 to 8 p.m.  Thirty-two
percent of all grill fires occur in
May, June, July and August, and
the leading category of equipment
power source is “gas fuels,” (79
percent).

“Heat from powered equipment” is
the leading heat source category
from grill fires on residential
properties. The leading category of
factors contributing to ignition is
“mechanical failure, malfunction,”
(39 percent). Within this category,
leaks or breaks of containers or
pipes account for approximately
23 percent of all grill fires on
residential properties.

Grills, hibachis and barbeques on
residential properties continue to
be a high fire risk and, on average,
result in more injuries and slightly
higher dollar losses when
compared to all other fires. It is
crucial that each person diligently
practice fire safety when cooking
or grilling outside. Please review
the safety tips below:

Grill Safety Tips
• Grills should be placed at least
15 feet from any home, building,
or combustibles to ensure adequate
air circulation.
• Charcoal must be kept dry. Wet
charcoal can spontaneously ignite.
Spare propane bottles should be
stored outside away from the
home. A backyard shed is a good
place.

• Keep children and pets away
from the grill. Grills continue to
give off heat long after cooking
has stopped.
• Never place hot ashes in paper or
plastic bags or containers. Only
use metal containers for hot ashes.
• Use Underwriters Laboratories
(UL) approved electrical starters
in place of lighter fluid.
• Never use a grill on apartment or
condominium balconies. This
practice is one of the biggest
dangers with grills. It is unsafe and
against the law.
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The Fairfax County Office of Emergency Manage-
ment is available to deliver emergency preparedness
presentations to community organizations and
homeowners associations. If interested, contact
Marcelo Ferreira at 571-350-1013, TTY 711, or via
email at marcelo.ferreira@fairfaxcounty.gov.
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Be on the Lookout for Scams and Frauds After a Disaster

Based on the success of the Community Emergency Response Team (CERT) program and
the demand to create tools to support the nationwide effort to train teenagers on CERT,

FEMA has created a teen CERT Web page: www.citizencorps.gov/cert/teencert/index.shtm.

R
 esidents whose properties may be damaged

                  are warned to be alert for and report any
                potential fraud during recovery and rebuilding
                   efforts, says the Federal Emergency
Management Agency (FEMA).

The aftermath of a disaster can attract opportunists and
con artists. Homeowners, renters and businesses can
follow some simple steps to avoid being scammed.
Be suspicious if a contractor:
• Demands cash or full payment up front for repair work.
• Has no physical address or identification.
• Urges you to borrow to pay for repairs, then steers you
to a specific lender or tries to act as an intermediary
between you and a lender.
• Asks you to sign something you have not had time to
review.
• Wants your personal financial information to start the
repair or lending process.

To avoid scams
• Question strangers offering to do repair work and
demand to see identification.
• Do your own research before borrowing money for
repairs. Compare quotes, repayment schedules and rates.
If they differ significantly, ask why.
• Never give any personal financial information to an
unfamiliar person.
• Never sign any document without first reading it fully.
Ask for an explanation of any terms or conditions you
do not understand.

Disasters also attract people who claim to represent
charities but do not. The Federal Trade Commission
warns people to be careful and follow some simple
rules:
• Donate to charities you know and trust. Be alert for
charities that seem to have sprung up overnight.
• If you’re solicited for a donation, ask if the caller is a
paid fundraiser, who they work for and the percentage

of your donation that will go to the charity and to the
fundraiser. If you don’t get a clear answer – or if you
don’t like the answer you get – consider donating to a
different organization.
• Do not give out personal or financial information –
including your credit card or bank account number –
unless you know the charity is reputable.
• Never send cash: you can’t be sure the organization
will receive your donation.
• Check out a charity before you donate.

Many legitimate people – insurance agents, FEMA
community relations personnel, local inspectors and real
contractors — may have to visit your disaster-damaged
property. However, some people pose as inspectors,
government officials or contractors in a bid to obtain
personal information or collect payment for repair work.
Your best strategy to protect yourself against fraud is to
ask to see identification in all cases and to safeguard
your personal financial information. Please keep in mind
that local, state and federal employees do not solicit or
accept money for public services.

All FEMA employees and contractors will have a
laminated photo ID. A FEMA shirt or jacket alone is not
proof of identity. FEMA generally will only request an
applicant’s Social Security or bank account numbers
during the initial registration process. However FEMA
inspectors may require verification of identity. FEMA
and U.S. Small Business Administration staff never
charge applicants for disaster assistance, inspections or
help to fill out applications. FEMA inspectors verify
damages but do not recommend or hire specific
contractors to fix homes.

For further information on avoiding scams is available
from the Fairfax County Consumer Affairs Branch at
www.fairfaxcounty.gov/consumer/education.

A Fairfax County, Va., publication.

To request this information in an alternate
format, call  571-350-1000, TTY 711.
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The National Hurricane Center will implement
changes to its text and graphical products for the
2012 hurricane season, effective May 15.

Changes include modifications to the Saffir-Simpson
Hurricane Wind Scale (as reported in this newsletter last
month) and the size of the Tropical Cyclone Forecast
Cone.

The size of the cone will be slightly smaller. The cone
represents the probable track of the center of a tropical
cyclone and is formed by enclosing the area swept out
by a set of imaginary circles placed along the forecast
track (at 12, 24, 36 hours, etc.). The size of each circle
is set so that two-thirds of historical official forecast
errors over the previous five years (2007-2011) fall
within the circle.

Definitions
Tropical Storm Watch: An announcement that tropical
storm conditions (sustained winds of 39 to 73 mph) are
possible within the specified coastal area within 48
hours.
Tropical Storm Warning: An announcement that
tropical storm conditions (sustained winds of 39 to 73
mph) are expected within the specified coastal area
within 36 hours.
Hurricane Watch: An announcement that hurricane
conditions (sustained winds of 74 mph or higher) are
possible somewhere within the specified coastal area.
Because hurricane preparedness activities become
difficult once winds reach tropical storm force, the
hurricane watch is issued 48 hours in advance of the
anticipated onset of tropical storm force winds.
Hurricane Warning: An announcement that hurricane
conditions (sustained winds of 74 mph or higher) are
expected somewhere within the specified coastal area.
Because hurricane preparedness activities become
difficult once winds reach tropical storm force, the
hurricane warning is issued 36 hours in advance of the
anticipated onset of tropical storm force winds.

Find the Atlantic storm names at www.nhc.noaa.gov/pdf/
aboutnames_pronounce_atlc. pdf. The National
Hurricane Center Facebook page is www.facebook.com/
US.NOAA.NationalHurricaneCenter.gov.

Hurricane Center
Product Changes

Marcelo’s Minute
Neighbors Helping
Neighbors

During a tornado, manu-
factured homes, which are
more susceptible to damage,
are not a suitable place to take
refuge.

Kathy Clement, a resident of
the Woodley Hills Estates, took the initiative to help
ensure the safety of her neighbors by developing an
emergency shelter plan for her community.  The
plan included memorandums of understanding with
establishments willing to provide shelter, evacuation
routes and plans for assistance for those with special
needs.

Once the plan was complete, Clement trained
residents from the community of 115 manufactured
homes on the contents of the plan and conducted a
drill to test the plan. The drill successfully had
residents travel from their homes to the shelter-in-
place location and was facilitated by members of the
Community Emergency Response Team (CERT),
which assisted in evaluating and helping to ensure
safety.

The emergency shelter drill was conducted during
Woodley Safety Awareness Week (April 9-14).
Topics included emergency preparedness, fire
safety, neighborhood watch, personal safety, first-
aid, CPR and child safety. Funding was provided by
the Neighborhood Enhancement Partnership
Program grant, which is awarded to enhance the
quality of life in neighborhoods by supporting
projects and initiatives that assist in achieving the
county’s vision elements. (See a group photo on
Page 5.)

If you need additional information, contact me at
571-350-1013, TTY 711, or email
marcelo.ferreira@fairfaxcounty.gov.

Marcelo Ferriera, OEM community liaison, holds
the associate emergency manager (AEM) credential
from the Virginia Emergency Management Associa-
tion (VEMA).

The National Flood Insurance Program launched a new page on FloodSmart.gov that provides
shareable tools for communicating the risks, causes and costs of flooding and how to obtain flood
insurance policies. Visit www.floodsmart.gov/floodsmart/pages/partner/partner_index.jsp.

Marcelo Ferreira
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P
 lan to go shopping the last week of May to save
  money on many useful items. Virginia’s
  Hurricane Preparedness Sales Tax Holiday
  is May 25-31.  During that week, stock up on

supplies for protecting home and business during
hurricane and flooding season. Add items to the family
emergency supply kit.

Many everyday items are
exempt. Shop for items on this
list that have a price of $60 or
less:
• Artificial ice, blue ice, ice
packs, reusable ice.
• Batteries, excluding car or
boat batteries.
• Portable self-powered light
sources, including flashlights
and lanterns and glow sticks.
• First-aid kits.
• Cellphone chargers.
• Weather Band Radios and NOAA Weather Radios.
• Portable self-powered radios, including radios with

Get Ready to Save Money
Hurricane Preparedness Sales Tax Holiday Is May 25-31
By Laura Southard

Tornadoes are common this time of year. Be prepared if one is
approaching in your area. If you are inside, go to the basement or

an interior room on the lowest level. Do not open windows.

electrical power
capability.
• Bottled water of any
size, including flavored,
carbonated and vitamin
water.
• Two-way radios.
• Manual can openers.

• Tarps, plastic sheeting,
plastic dropcloths.
• Bungee cords and rope.
• Ground anchor systems or
tie-down kits.
• Ratchet straps.
• Duct tape.
• Carbon monoxide and
smoke detectors, fire extin-
guishers.
• Empty gas, propane or diesel

fuel tanks or containers.
• Water storage containers such as buckets, barrels,
canteens, coolers.

These items have a sales price of $1,000 or less:
• Portable generators and generator power cords.
• Inverters and inverter power cables.

Retail outlets have information about the tax holiday.
For more, go to www.tax.virginia.gov. To learn about
getting ready for hurricane and flooding season in
Virginia, visit www.ReadyVirginia.gov.

Laura L. Southard is public outreach coordinator with
the Virginia Department of Emergency Management.

The National Weather Service is seeking public
comment on a redesign of www.weather.gov. The
deadline to comment is May 18. Visit the live
preview site at http://preview.weather.gov/
Comments can be made at http://
preview.weather.gov/redesigncomments.

Ask Fairfax
online chat

“Preparing for
Hurricane Season”

May 22; 2 p.m.

Severe Weather
Are your family, business and community ready to
deal with a severe weather incident? Visit FEMA’s
Ready.gov website to learn more about how you can
prepare yourself and your community for the effects
of severe weather. Stay tuned for more information in
the coming weeks including tips, tools and other
resources you can use to help prepare! Find more
information online at www.ready.gov/natural-
disasters.
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The number one reason people refuse to evacuate their homes during an emergency is because
they don’t want to leave a pet behind. The Virginia State Animal Response Team works to
address the needs of animals during natural or man-made disasters. www.virginiasart.org/

The Fairfax County Citizen Corps harnesses the power
of individuals through education, training and volunteer
service to make communities safe, stronger and better
prepared to respond to the threats of terrorism, crime,
public health issues and disasters of all kinds. There are
five core programs:

Volunteers in Police Service (VIPS)
Provides support for the police department by incorpo-
rating volunteers so that law enforcement
professionals have more time for frontline
duty. VIPS includes auxiliary police officers,
administrative volunteers, and the Citizen’s
Police Academy.
www.fairfaxcounty.gov/oem/citizencorps/vips.htm

Neighborhood Watch
Brings private citizens and law enforcement together to
reduce crime and improve the quality of life
in our neighborhoods. It brings to life the
simple concept of neighbors watching out
for neighbors. Volunteers may join an
existing group or establish one in their neighborhood.
www.fairfaxcounty.gov/oem/citizencorps/nw.htm

Medical Reserve Corps (MRC)
Operated by the Health Department, MRC is composed
of medical and non-medical volunteers trained to
assist the community in dispensing medication
during public health emergencies.
www.fairfaxcounty.gov/mrc/

Community Emergency Response Team (CERT)
Trains people in neighborhoods, workplaces, and
schools in basic disaster response skills,
such as fire suppression and search and
rescue, and helps them take a more active
role in emergency preparedness.
www.fairfaxcounty.gov/oem/citizencorps/cert.htm

Fire Corps
Volunteers are trained to perform non-operational
administrative duties at the Fairfax County
Fire and Rescue Department Headquarters
and at volunteer fire stations.
www.fairfaxcounty.gov/oem/citizencorps/firecorps.htm

www.fairfaxcounty.gov/oem/citizencorps

FEMA reminds residents that if there is locally
severe weather, keep in mind that everyone should
get familiar with the terms used to identify a severe
weather hazard and discuss with your family what to
do if a watch or warning is issued. Terms used to
describe weather hazards include the following:

• Watch: Meteorologists are monitoring an
area or region for the formation of a specific
type of threat (e.g., flooding, severe
thunderstorms or tornadoes).

• Warning: Specific life and property threatening
conditions are occurring and imminent. Take
appropriate safety precautions.

Tune in using a weather radio, commercial
radio or television for information. Continue to
monitor your battery-powered radio or
television for emergency information and
follow the direction provided by local officials.
During crises, the NOAA Weather Radio system
is used to broadcast timely and important
information from the National Weather Service
(the only authority on weather forecasting) and
emergency personnel offering local situational
updates. Learn more from the National Weather
Service at www.weather.gov/nwr.

Residents of Woodley Hills Estates, a community of 115
manufactured homes, and members of the Community
Emergency Response Team (CERT) conducted an
emergency shelter drill during Woodley Safety
Awareness Week, April 9-14. Read more about the
event in Marcelo’s Minute on Page 3. Submitted photo.

Office of Emergency Management
4890 Alliance Drive, Fairfax, VA  22030
571-350-1000, TTY 711
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Remember to properly dispose of smoking materials in metal containers
filled with sand, located away from houses and other structures.

If you smoke, put it out: all the way; every time. It only takes a second.

Fairfax County and Northern Virginia residents
can use the family and business emergency

planners at www.ReadyNOVA.org.

Post-9/11 Public Safety Concerns

According to Federal Signal’s 2011 public safety
survey, half of Americans now feel less safe in their
day-to-day lives and 52 percent believe attention to
emergency preparedness is no greater now than it
was in 2001.

The survey, “Diving Deeper into America’s Greatest
Public Safety Concerns,” revealed that 64 percent of
respondents ages 18-24 confirmed that they do not
feel any safer 10 years after 9/11.

Nearly four in 10 Americans consider their town
anywhere from slightly to completely unprepared
for emergencies such as natural disasters, terrorism
and health pandemics, and an overwhelming 90
percent feel that some form of improvement is
needed to enhance emergency awareness and
communications where they live.

The complete article is available online at
http://ehstoday.com/fire_emergencyresponse/news/
Americans-Public-Safety-Concerns-0404/

Connect With CDC on
LinkedIn
CDC’s Office of Public Health Preparedness and
Response has just launched the agency’s first official
LinkedIn page! LinkedIn is the world’s largest
professional network with over 120 million members
and growing rapidly. CDC’s new page connects you
with other partners in the field of emergency
preparedness and helps you exchange knowledge, ideas
and opportunities in the field of emergency
preparedness. It also helps you exchange knowledge,
ideas and opportunities with a broad network of
professionals. Connect today to receive updates, take
part in discussions, and provide feedback on upcoming
CDC initiatives.

www.linkedin.com/groups/CDC-Office-Public-Health-
Preparedness-4390536

Great ShakeOut

On Tuesday, Oct. 23, the Great ShakeOut
 Earthquake Preparedness Drill will be held on
the East Coast. This event has been held around

the world since 2008.

Continuity of operations and the ability to fulfill
emergency functions after a
large earthquake will
require not only that the
workplace is prepared,
but that employees are
prepared at home so that
they may return to their
posts quickly. The
purpose of the ShakeOut is to help people and
organizations do both.

The ShakeOut is a great way to increase outreach and
highlight the work your organization is already doing to
promote emergency preparedness in the workplace.

Consider what may happen in a major earthquake and
plan what your agency, office or entire organization will
do now to get prepared, so that when it happens you will
be able to recover quickly.

DROP to the ground (before the earthquake drops you!)
Take COVER by getting under a sturdy desk or table

HOLD ON to it until the shaking stops
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2012 Atlantic Storm Names
Alberto, Beryl, Chris, Debby, Ernesto, Florence, Gordon, Helene, Isaac, Joyce,
Kirk, Leslie, Michael, Nadine, Oscar, Patty, Rafael, Sandy, Tony, Valerie, William.

QuakeSmart Toolkit
The QuakeSmart Toolkit (FEMA P-811 DVD) provides
actionable and scalable guidance and tools to the private
sector, its owners,
managers and
employees about the
importance of
earthquake mitigation and the simple things they can do
to reduce the potential of earthquake damages, injuries
and financial losses. The toolkit is available for order
from the Federal Emergency Management Agency
library at www.fema.gov/plan/prevent/earthquake/
qstoolkit/index.shtm

Disaster Preparedness
Costs Little, Saves a Lot

J
ust as every home should have a smoke alarm,
every home should have an emergency supply kit
packed and ready. Being prepared doesn’t have to
cost a lot of money. FEMA’s disaster preparedness

website, www.ready.gov, is a destination site for
information about getting your family prepared for a
disaster.

Commercially available disaster kits can range from $75
to $300 and up, but most of the pieces of a disaster kit
are already in the home and just need to be gathered
together and stored in one place.

An emergency preparedness kit needs to include food
and water for each member of the family for three days,
a battery-powered or hand-crank radio, flashlight, spare
batteries, first-aid kit, non-electric can opener, local
maps and personal sanitation items such as hand
sanitizer, moist towelettes, toilet paper, garbage bags
and plastic ties.

It is important your kit includes important family papers
such as wills or property deeds and personal
identification and any prescription medicines a family
member may be taking.

Other items to consider include sleeping bags or
blankets, paper towels, books, puzzles and games for
children, pet food and medications for family pets.
It’s helpful to have cash in case banks are closed and
there is no power for ATMs.

Remember, many shelters will not accept pets, so make
sure you have a plan that protects all your family
members.

The emergency supplies can be stored in an easy-to-
carry plastic storage container or duffel bag, making
them easy to grab and go when an emergency forces
people to leave their home.

From FEMA; www.fema.gov.

Join the New CERT Online Forum

CERTers across the country are invited to join the
discussion at the CERT Online Forum – a place to
connect with CERT members, managers, trainers and
CERT advocates everywhere to exchange information,
stories, successes and ideas. Registration to the forum
is free.

Once registered, you will find discussions about
current and innovative practices and initiatives from
the CERT community across the country. You’ll also
find information about new tools and resources like
the Teen CERT resources recently posted on the
National CERT website. Additionally, the forum offers
experienced CERT leaders the opportunity to mentor
and guide those who are interested in CERT or have
recently started a program.

If you have not yet registered, begin by going to the
National Preparedness Coalition website http://
community.fema.gov and click the “Click Here to
Join” button. You will be directed to the registration/
login page; click the “Register” button under the New
Users section to proceed with online registration.

Complete the online registration questionnaire and
click the “Register” button and you will be officially
signed up and logged in to the group. You will be
returned to the National Preparedness Coalition home
page. Next, it is important that you go to the very
bottom of the page and click “Join this group” and
you will be automatically directed to a page where
you can manage your email notifications.
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Make sure that fire vehicles can get to your home.
Clearly mark all driveway entrances and

display your name and address. FEMA Region III

Flood Insurance Is the Best Protection Against
Huge Losses

T he most common disaster that the Federal
Emergency Management Agency deals with
involves flooding. Insurance companies seldom

offer coverage for flood damage. FEMA does.

The National Flood Insurance Program provides
federally backed insurance to property owners, business
owners and renters in communities nationwide that
participate in the program. These jurisdictions have
agreed to adopt and enforce floodplain ordinances that
meet or exceed FEMA building requirements in what
are called Special Flood Hazard Areas to reduce the risk
of severe losses caused by deluges.

“The NFIP covers upwards of 5.5 million homeowners,
renters and businesses in more than 21,000 communities
nationwide,” FEMA flood-insurance specialist Richard
Sobota said. “Homes can be insured against flood
damage for up to $250,000 and commercial buildings
for up to $500,000. Policies can be written to include
contents coverage for up to $100,000 for homes and
$500,000 for business contents. Renters can insure their
personal property for up to $100,000.”

Since its establishment in 1978, the NFIP has paid some
$40 billion dollars in flood insurance claims, helping
over a million policyholders recover from often
devastating inundations.

Although FEMA administers the program, the policies
are sold through private insurance agents.
Many people don’t buy flood insurance because they
believe they cannot qualify for it, or that it will cost
more than they can afford. This is not usually the case,

according to Sobota. Insurance agents who sell the
coverage can quote costs and determine eligibility. A
$100,000 flood insurance policy costs about $400 a year
on average.

Some mistakenly believe flood insurance is not
available to them because their neighborhood has never
flooded or they are not in a Special Flood Hazard area.
But more than 25 percent of claims paid are in areas at
medium or low risk of flooding. In these areas, flood
insurance can be bought for as little as $129 a year for a
building and its contents, or $49 for contents alone.

Sobota noted that major disasters are declared in less
than half the floods that occur. “National Flood
Insurance Program claims, on the other hand, are paid
regardless of whether a disaster is declared,” he said.

For additional information about flood insurance contact
your local agent or visit www.floodsmart.gov to find an
agent in your area. To see if your community
participates in the NFIP, visit www.fema.gov/fema/
csb.shtm.

The National Hurricane Center Twitter (Atlantic,
which includes the Gulf of Mexico and the Caribbean
Sea - @NHC_Atlantic) will tweet whenever NHC
issues:
• A public advisory regarding a tropical cyclone (TCP)
• A tropical cyclone update (TCU)
• A position estimate (TCE)
• A tropical weather outlook (TWO)

NHC can also tweet a special message at any time.

2012 Hurricane Season Expected to
be Less Active

Colorado State University’s 2012 Atlantic hurricane
season prediction calls for below average activity with
10 named storms of which four would be hurricanes.

CSU’s Bill Gray and Phil Klotzbach say there is a 42
percent chance that at least one major hurricane will
make landfall on the U.S. coastline.

The team predicts that a cooler tropical Atlantic and
the potential development of El Nino will make the
season somewhat below average.

Hurricane season begins June 1 and lasts until Nov.
30.

Read the CUS report online at http://typhoon.atmos.
colostate.edu/Forecasts/2012/apr2012/apr2012.pdf.


