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Emergency Information Survey

F ollowing the June 29 derecho storm, the Office of Public Affairs and
Office of Emergency Management conducted a survey of the public
about the following areas:
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• Emergency
communications.
• Devices and tools
people use to
access the
information.
• Specific
questions about the
county’s derecho
response.
• Business
preparedness.
• Personal
preparedness.

A total of 5,795
respondents
completed the survey between
Aug. 13 and Sept. 7. Those
respondents also generated nearly
17,000 written comments that staff
is analyzing for an additional layer
of qualitative feedback.

Among some of the key findings:
• 78 percent of respondents
ranked the county’s overall
emergency communications efforts
as excellent or good.
• 45 percent of respondents
prefer a mobile device such as an
iPhone to get emergency
information, followed by radio at
17.3 percent, TV at 16.8 percent
and a desktop computer at 16.1
percent.
• 69 percent of respondents lost
power as a result of the storm,
with 20 percent in the dark for
more than four days. Even without
power, though, 37 percent said
they continued to access
emergency information from the
county.
• 82 percent are ready to be self-
sufficient for three days.



2
October 2012

Fairfax County Office of Emergency Management, 4890 Alliance Drive, Fairfax, VA  22030    571-350-1000      www.fairfaxcounty.gov/oem

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

Floodwater may be contaminated with chemicals as varied as garden chemicals, a neighbor’s septic
tank and cleaning products. Wallboard, mattresses and carpeting will hold mud and contamination

forever. Spoiled food, soaked cosmetics and medicine are health hazards. Get rid of them.

Pass it On: Fairfax Prepares “30 Ways in 30 Days”

A
lthough September’s National Preparedness
 Month has ended, our preparedness efforts
  need to continue to build a stronger, more
  resilient community.

Our “30 Ways in 30 Days” preparedness campaign ran
throughout September. A recap of all of the tips offered
in the county’s emergency information blog are below;
please pass them on and share the
information.

Also, ask your friends, co-workers,
employees and others to subscribe to the
Fairfax County emergency information blog,
the website where we post all the important
information during emergency events (www.-
fairfaxcounty.-gov/emergency/-blog). Direct
people to the “email subscription” box on
the right-hand column so they can subscribe
to receive an email every time something is posted.

Pass It On: 30 Ways
Share these 30 asks with at least one person (but we
recommend many more!). Keep this cycle of
information moving throughout our whole community
so we take small, easy steps toward more personal
preparedness.

The 30 asks:
1. Pets: Buy an extra bag (or cans) of food for your pet
the next time you go to the store.

2. Cash: Withdraw some extra cash from your bank or
ask for cash back at a grocery store.

3. Infant/Young Children: Review your infant and
young children supplies that are essential to you as a
parent or someone who may be taking care of a young
child.

4. Schools: Review the school’s preparedness resources
so you’re familiar with emergency response plans.

5. Emergency Survey: Though now completed, please
sign up for at least one of our emergency information
tools. (www.fairfaxcounty.gov/emergency/
stayinformed.htm)

continued on Page 8

6. Weather Radios: Purchase a NOAA Weather Radio.

7. Power Outages: Save your power company’s phone
number to report outages on paper, phone or other
device so you can access it safely.

8. Batteries: Pick up an extra package or two of the
most commonly used batteries in your home.

9. Tornado Exercise Review: Review our
series of blog posts from the tornado exercise
and ask yourselves the various questions we
posed.

10. See Something, Say Something: Write
down or save to your phone Virginia’s
terrorism hotline phone number to report
suspicious activities.

11. Remember: Take a moment of silence today, in
whatever way you choose, to remember Sept. 11, 2001,
or victims of other disasters and incidents.

12. Stay Informed: Ask a friend to sign up for at least
one of our emergency information tools.

13. Water, Water, Water: Calculate how much water
you need for your household and purchase the
appropriate number of gallons.

14. Multiple Languages: Share emergency
preparedness info in multiple languages.

15. Get Involved: Review what the Citizen Corps or
other emergency volunteer organizations do so you’re
aware of them in case you decide later (or after an
incident) that you want to join.

16. Floods: Review list of roads that historically flood
in Fairfax County and note which ones are near your
home or part of your commute.

17. Special Needs Registry: If you know someone with
special medical needs or of an organization that helps
people with social needs, please notify them of our
Special Needs Registry.
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T he Virginia Rail Express (VRE) and the Fairfax
 County Fire and Rescue Department are holding
 a full-scale exercise on Saturday, Oct. 27, from 9

a.m. until noon.

The basis for the exercise is a train derailment along
with a “dirty bomb” in the Springfield area. People with
disabilities are needed to portray “survivors” who could
give Fire and Rescue real feedback on how they handled
the train evacuations.

Your participation will give you a unique look into the
world of emergency response while at the same time,
give first responders an opportunity to learn about
residents with disabilities. Refreshments also will be
provided.

If you would like to participate, contact Bruce
McFarlane with the Office of Emergency Management
at Bruce.McFarlane@fairfaxcounty.gov.

Provide your name and email/contact information no
later than Friday, Oct. 5. OEM will contact you with
training specifics including event location, meeting
times, and more.

Volunteers Needed for
Full-Scale Exercise

Marcelo’s Minute
Recap: National
Preparedness Month

National Preparedness Month
has ended; however, prepared-
ness is never complete. Once
you have made a kit, developed
a plan and learned how to stay
informed, consider getting
involved through one of the
Citizen Corps programs. It’s a great way to receive
emergency response training and to help your
community in times of need.

During September, many Fairfax County agencies
and organizations participated in promoting
emergency preparedness to strengthen the
community’s response to local disasters. One of the
many examples includes a workshop conducted for
nursing homes, hosted by the Health Department, to
help ensure that all state-licensed skilled nursing
facilities are prepared for natural and man-made
disasters and emergencies – focusing on lessons
learned from the June derecho. This is a great
example of the proactive steps that Fairfax County
takes to help ensure resiliency in the community.

The Fairfax County Office of Emergency
Management and Office of Public Affairs conducted
a wide variety of activities to increase awareness of
preparedness measures.
• “30 Ways in 30 Days” preparedness campaign.
• Ask Fairfax! online chat.
• “Preparing Your Businesses” Webinar.
• Emergency preparedness training for English as a
second language community leaders.
• Six presentations to homeowners associations,
civic groups and businesses and participation at four
community fairs.

Emergency preparedness initiatives continue year-
round. If you need additional information, contact
me at 571-350-1013, TTY 711, or email
marcelo.ferreira@fairfaxcounty.gov.

Marcelo Ferreira, OEM community liaison, holds
the certified emergency manager (CEM) credential
from the International Association of Emergency
Managers (IAEM).

Your kit should be in one container and ready to “grab
and go” in case you are evacuated from your workplace.
www.Ready.gov

Marcelo Ferreira

FEMA has produced four new “Day Before” public
service announcements (PSA). The one above is “The
Day Before: Joplin Tornado.” Watch this video on
YouTube at http://youtu.be/CDcNXmXmZjw.
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T he Federal Emergency Management Agency has
announced that the application period is open for
a new funding opportunity to build local

resilience, through a whole community approach, in
communities across America: the Community Resilience
Innovation Challenge.

Though National Preparedness Month came to a close at
the end of September, FEMA and its partners know that
preparedness must continue in communities year-round.

This new opportunity is designed to continue to move
community preparedness forward and assist local areas
in building and revitalizing community-based
partnerships to advance the nation’s resilience to
disasters.

“The best resiliency ideas originate in our states and
communities – not from Washington, D.C.,” said FEMA
Administrator Craig Fugate. “The goal of this program
is to empower communities to collaborate and develop
innovative ways to effectively respond to disasters.”

The opportunity will encourage local communities to
engage in creative activities that enhance disaster
resilience. Funding levels will range, with a maximum
award of $35,000, and applications are open to most
local, state, tribal agencies and governments; business
entities; associations; organizations and groups.
Submissions will be accepted through Oct. 26.

Key assessment areas for the awards will be the
applicants’ demonstration that their approach to
community resilience is innovative, collaborative with
community stakeholders, sustainable, repeatable – in
that the approach enables other communities to replicate
their successful outcomes – and beneficial to the
community in measurable ways.

Additional information on the challenge program
criteria and application process can be found at
www.fema.gov and www.ResilienceChallenge.org.

FEMA Announces
Community Resilience
Innovation Challenge

Preparedness in your pocket: Conserve your cell’s
battery by reducing the brightness of your screen.

http://www.ready.gov/get-tech-ready

Being Prepared for the
New School Year
By Flat Stanley and Flat Stella

Although we’ve only been working at FEMA for a
 few months now, we have learned how
  important it is to be prepared, no matter where

you are. And with the new school year underway, we’ve
been learning some important things to help keep kids
and parents safer.

Things like:
• Complete an emergency contact card for each child in
your family. Put the cards in their backpacks or book
bags.
• Find out how often they have students practice what to
do in the event of severe weather or a fire.
• Teach your children how and when to call 9-1-1 or
your local emergency medical services number for help.
• Ask your child’s school for a copy of their emergency
plan for you to keep at home or work.
• Parents should be sure to check with their children’s
day care or school about what emergency plans they
have. That way both parents and kids know what to
expect during and after an emergency.

http://blog.fema.gov/2012/09/being-prepared-for-new-
school-year.html

Flat Stanley with his emergency contact card. Photo
courtesy of FEMA
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Keep at least a three-day water supply on hand for emergencies. If you’re not using factory-
sealed water containers, properly wash, sanitize and rinse water storage containers before
a hurricane comes. http://emergency.cdc.gov/disasters/foodwater/prepare.asp

Office of Emergency Management
4890 Alliance Drive, Fairfax, VA  22030
571-350-1000, TTY 711

The Fairfax County
Citizen Corps
harnesses the power of
individuals through
education, training and volunteer service to make
communities safe, stronger and better prepared to
respond to the threats of terrorism, crime, public health
issues and disasters of all kinds. There are five core
programs:

Volunteers in Police Service (VIPS)
Provides support for the police department by incorpo-
rating volunteers so that law enforcement
professionals have more time for frontline
duty. VIPS includes auxiliary police officers,
administrative volunteers, and the Citizen’s
Police Academy.
www.fairfaxcounty.gov/oem/citizencorps/vips.htm

Neighborhood Watch
Brings private citizens and law enforcement together to
reduce crime and improve the quality of life
in our neighborhoods. It brings to life the
simple concept of neighbors watching out
for neighbors. Volunteers may join an
existing group or establish one in their neighborhood.
www.fairfaxcounty.gov/oem/citizencorps/nw.htm

Medical Reserve Corps (MRC)
The Medical Reserve Corps is composed of medical and
non-medical volunteers of the Fairfax County
Health Department that could support the
Health Department if called upon to
prepare for, respond to and recover from
natural and man-made disasters and emergencies.
www.fairfaxcounty.gov/MRC

Community Emergency Response Team
(CERT)
Trains people in neighborhoods, work-
places, and schools in basic disaster re-
sponse skills, such as fire suppression and search and
rescue, and helps them take a more active role in
emergency preparedness.
www.fairfaxcounty.gov/oem/citizencorps/cert.htm

Fire Corps
Volunteers are trained to perform non-
operational administrative duties at the Fairfax County
Fire and Rescue Department Headquarters and at
volunteer fire stations.
www.fairfaxcounty.gov/oem/citizencorps/firecorps.htm

www.fairfaxcounty.gov/oem/citizencorps

The Sept. 13 induction ceremony for the inaugural class
of FEMA Corps members. FEMA Corps is a partnership
between FEMA and the Corporation for National and
Community Service that adds additional support for
response and recovery of disasters by new FEMA Corps
teams within AmeriCorps. Each team will consist of 10
FEMA Corps members, 18- to 24-year-olds who have
signed up for the program. FEMA Corps members assist
with disaster preparedness, response, and recovery
activities, providing support in areas ranging from
working directly with disaster survivors to supporting
disaster recovering centers to sharing valuable disaster
preparedness and mitigation information with the public.
Photo courtesy of FEMA, Marty Bahamonde,
photographer.

Capital Shield Mass Causality Field
Training Exercise

On Oct. 11 and 12, the Capital Shield Exercise is
occurring in the District of Columbia at the Blue
Plains Training Fire Academy. On both days, the
Fairfax and Montgomery counties CERT teams will
moulage 100 victims. Then, when the drill begins,
CERT will be working with the doctors, nurses and
medics of the 166th Med Detachment to rescue and
treat victims injured from a simulated bomb blast and
building collapse. The CERT teams also be receiving
victims from the D.C. Fire Department’s Technical
Rescue Team.

For more information, visit the Fairfax CERT blog at
http://fairfaxcountycert.blogspot.com/2012/09/
capitol-shield-mass-causality-field.html.
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Because they emit deadly carbon monoxide, do not use
generators or other gasoline-powered machines indoors and
use only camp stoves and charcoal grills outside for cooking.

Fairfax County and Northern Virginia residents
can use the family and business emergency

planners at www.ReadyNOVA.org.

Tips to Prevent Post-Flooding Mold
Clean it, Dry it or Discard it

Protect your family’s health and your own by treating
or discarding mold- and mildew-infected items.

Health experts urge those who find mold to act fast.
Cleaning mold quickly and properly is essential for a
healthy home, especially for people who suffer from
allergies and asthma, said the Federal Emergency
Management Agency (FEMA).

Mold and mildew can start growing within 24 hours
after a flood, and can lurk throughout a home, from the
attic to the basement and crawl spaces. The best defense
is to clean, dry or, as a last resort, discard moldy items.

Although it can be hard to get rid of a favorite chair, a
child’s doll or any other precious treasure to safeguard
the well-being of your loved ones, a top-to-bottom home
cleanup is your best defense, according to the experts.

Many materials are prone to developing mold if they are
damp or wet for too long. Start a post-flood cleanup by
sorting all items exposed to floodwaters:
• Wood and upholstered furniture, and other porous
materials can trap mold and may need to be discarded.
• Glass, plastic and metal objects and other items made
of hardened or nonporous materials can often be
cleaned, disinfected and reused.
• Carpeting is a problem because drying it out does not
remove mold spores. Carpets with mold and mildew
should be removed.

All flood-dampened surfaces should be cleaned,
disinfected and dried as soon as possible. Follow these
tips to ensure a safe and effective cleanup:
• Open windows for ventilation and wear rubber gloves
and eye protection when cleaning. Consider using a

mask rated N-95 or higher if heavy concentrations of
mold are present.
• Use a non-ammonia soap or detergent to clean all areas
and washable items that came in contact with
floodwaters.
• Mix 1-1/2 cups of household bleach in one gallon of
water and thoroughly rinse and disinfect the area. Never
mix bleach with ammonia as the fumes are toxic.
• Cleaned areas can take several days to dry thoroughly.
The use of heat, fans and dehumidifiers can speed up the
drying process.
• Check out all odors. It’s possible for mold to hide in
the walls or behind wall coverings. Find all mold
sources and clean them properly.
• Remove and discard all materials that can’t be cleaned,
such as wallboard, fiberglass and cellulose areas. Then
clean the wall studs where wallboard has been removed,
and allow the area to dry thoroughly.

For other tips about post-flooding cleanup, visit
www.fema.gov, www.epa.gov, www.redcross.org or
www.cdc.gov.

www.fema.gov/news-release/tips-prevent-post-flooding-
mold-home-clean-it-dry-it-or-discard-it-0

Dates to Remember

October is Crime Prevention Month and National
Cyber Security Awareness Month. In addition, Oct.
7-13 is Fire Prevention Safety Week and Oct. 15-19
is National School Bus Safety Week.

The Fairfax County Office of Emergency Manage-
ment is available to deliver emergency preparedness
presentations to community organizations and
homeowners associations. If interested, contact
Marcelo Ferreira at 571-350-1013, TTY 711, or via
email at marcelo.ferreira@fairfaxcounty.gov.

A Fairfax County, Va., publication.

To request this information in an alternate
format, call  571-350-1000, TTY 711.
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The Fairfax County Fire and Rescue Department spotlights Fire Prevention Open House on Saturday,
Oct. 13. All 37 fire stations will be open from 10 a.m. to 4 p.m. Residents are invited to join in for fun
activities, fire and life safety education tips and station tours. Visit www.fairfaxcounty.gov/fr for info.

Participate in Multi-State
Earthquake Drill on Oct. 18

J
oin thousands of people who will “Drop, Cover
 and Hold On” in the first-ever Great SouthEast
ShakeOut earthquake drill held simultaneously in
Virginia, Georgia, South Carolina, North Carolina,

Maryland and Washington, D.C.

• WHEN?  Oct. 18, at 10:18 a.m.

• WHERE?  Wherever you are – home, school, work or
play

• WHY?  Practice what you should do if an earthquake
strikes so you and your family will be better prepared

• HOW?  Learn more and register yourself, your family,
your school, your office, your organization for the
ShakeOut drill at www.shakeout.org/southeast.

Many Virginians do not know the safe response to an
earthquake.  Emergency management and preparedness
experts agree that Drop, Cover and Hold On is what
we in the U.S. should do to reduce injuries and deaths
during earthquakes.

• DROP to the ground (before the earthquake drops
you).
• Take COVER by getting under a sturdy desk or table.
• HOLD ON to it until the shaking stops.

If there isn’t a table or desk near you, drop to the ground
in an inside corner of the building, and cover your head
and neck with your hands and arms.  Do not try to run to
another room to get under a table.  Earthquakes occur
without warning and may be so violent that you cannot
run or crawl. Drop, Cover and Hold On immediately.

Don’t run outside. Trying to run in an earthquake is
dangerous because the ground is moving and you can
easily fall or be injured by falling bricks, glass and other
building materials. You are much safer to stay inside and
get under a table.

To learn more, go to www.vaemergency.gov. Register for
the ShakeOut at www.shakeout.org/southeast.

Get the Flu Vaccine

F lu season is fast approaching. The Fairfax County
Health Department encourages everyone – ages 6
months and older – to get a flu vaccine as soon as

possible.

Vaccine is now available at Health Department clinics,
doctor’s offices and pharmacies and grocery stores
throughout our community.

An annual flu vaccine is the best way to protect against
the flu.

The Health Department says that when enough people
get vaccinated, we can achieve what’s called
“community immunity,” which stops the spread of flu
and protects vulnerable people in the community.

In addition to getting a flu vaccine, you can help stop
spreading the germs that cause flu by washing your
hands often, covering your coughs and sneezes and
staying home from work or school when sick.

Learn more about flu prevention, community immunity,
and find a vaccination center near you by visiting
www.fairfaxcounty.gov/flu.

Stay connected to news and information from throughout
the National Capital Region with Capital Region
Updates: www.CapitalRegionUpdates.gov.
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Some kinds of foods are better than others for emergency food supplies.
Learn more about what to put in YOUR emergency food supply.

Visit CDC at http://emergency.cdc.gov/disasters/foodwater/prepare.asp.

18. Make a Plan: Complete a family and/or business
preparedness plan.

19. Turning Off Utilities: Familiarize yourself with
what utilities you have in your home and learn how to
turn them off.

20. Speakers Bureau: Recommend our Office of
Emergency Management to speak with your group.

21. Calling 9-1-1: Add a new contact to your phones for
the public safety non-emergency number at 703-691-
2131.

22. How Ready Are You?: Test your Readiness
Quotient.

23. Two Ways Out: Design two ways out of your home/
apartment.

24. Importance of Neighborhoods: Talk about
emergency preparedness plans with your neighbors.

25. Medicines: Purchase extra over-the-counter
medicines such as aspirin or children’s medications you
frequently use.

26. Earthquakes: Register for the Great SouthEast
ShakeOut or review earthquake preparedness tips.

27. Take Pictures: Take pictures of all the rooms in
your home so you have documentation of what you own.

28. Car Preparedness: Find a small bag and place in
your car with as many preparedness items as possible.

29. Get Where You Need to Be: Think about, explore
and plan for alternate routes in advance of winter.

30. Pass It On!: Keep this list moving through our
community. Share these “asks” and tips with family,
friends, neighbors, co-workers and members of your
house of worship.

Visit the emergency information blog
(www.fairfaxcounty.gov/emergency/blog) for emergency
news and preparedness information and more details on
each of these asks.

Fairfax Prepares: 30 Ways in 30 Days
continued from Page 2

Are You Prepared?
The Fairfax County Office of Emergency Management
suggests three steps that each individual and family
should take to prepare for an emergency:

1. Make a Plan – Determine how you will contact your
family, and get back together, if you are separated
during an emergency. Be sure to identify what you will
do in various situations. More information is available
at www.ReadyVirginia.gov and www.MakeaPlan.org.

2. Assemble a Kit – An emergency kit should contain
basic supplies to help you withstand a disaster. It’s best
to think first about the basics of survival: fresh water,
food, clean air and warmth.

3. Stay Informed – The most convenient way to stay
up-to-date about local emergencies is to register for the
Community Emergency Alert Network (CEAN), which
delivers important emergency alerts, notifications and
updates during a major emergency, in addition to regular
weather and traffic alerts. Register at www.fairfax
county.gov/cean.

Emergency alerts from the Community Emergency Alert
Network (CEAN) – email, text and pager – was the
number one response of county residents to the
question, “What steps have you taken to be prepared for
emergencies.” The question was part of the recent
emergency information survey conducted by Fairfax
County. More than half of the respondents noted they
have a preparedness kit at home. How about you? Are
you prepared?


